3axoH P® ot 7 despaiist 1992 r. N 2300-1 "O 3ammure nipaB norpebdbureneit” (¢ n3MEHEHUSIMHA U
JIOIOJIHEHUSIMU )

Hacrosmuit  3akoH  perynupyeT OTHOIICHHS, BO3HUKAIONIME MEXIy TMOTPEOUTEIIMH U
W3TOTOBUTENISIMH, UCTIOJTHUTEISIMU, UMIIOPTEpaMH, MTPOJABIIAMU, BIaIeTbIIaMH arperaropoB HHQpOpMaIiu
0 ToBapax (yciyrax) MpH MpoJiayke TOBAPOB (BBITIOJHEHUN padOT, OKa3aHUU YCIIYT), yCTAHABIMBAET MpaBa
norpebureneii Ha mpuoOpeTeHrne TOBapoB (padoT, yCIIyT) HAIJIeKANIero KadyecTBa W OE30MACHBIX IS
KHU3HU, 3/J0POBbSI, UMYIIIECTBAa OTPEOUTENEH U OKPYXKAIOLIEH cpe/bl, MojyueHne nHhopMaluu 0 ToBapax
(paborax, ycimyrax) U 00 MX HM3TOTOBHUTENSX (MCIIONHUTENSIX, MPOJABIAX), O BIAACNbIAX arperaropon
nHpopmanmu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAapPCTBCHHYIO M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAKXKE OINpPEACIIIeT MEXaHU3M pealli3allii 3THX MpaB.

OcHOBHBIE TIOHATUS, UCIIOIb3yEMbIE B HACTOSIIIEM 3aKOHE:

noTpeduTe b - TpPAKIAHWUH, UMEIONIMI HaMEpeHHWe 3aka3aTh WM M[pHoOpecTH JOo
3aKa3bIBAIONINI, MPUOOPETAIOINA WU UCTIONB3YIOMMA TOBaphl (PaboThl, YCIYTH) UCKIIOYUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYX], HE CBI3aHHBIX C OCYIIECTBICHUEM TPEIITPUHUMATETHCKOM
NeSITeNIbHOCTH;

U3rOTOBHUTE/Ib - OPTaHM3AIlMs HE3aBUCHMO OT €€ OpPTaHH3aI[MOHHO-TIPABOBOM (POPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeANpuHUMATENb, IPOU3BOIIINE TOBAPHI IS pealn3aliy MOTPeOUTeNsIM;

UCIOJIHUTEIb - OPraHW3aIUs HE3aBUCHMO OT €€ OpPraHMu3allMOHHO-TIPAaBOBON (OpMBI, a Takxke
WHAVBUAYAIbHBIN MpeANpUHUMATENb, BRIMOIHSIIOMNE Pa0OThl UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIIM
10 BO3ME3AHOMY JIOTOBOPY;

NnpojAaBell - OpraHM3alys HE3aBHUCHMO OT €€ OpraHU3alMOHHO-TPAaBOBOM (OpMBI, a TakKke
WHAVNBUAYAIBHBIN TMpEeANpPUHAMATEIb, PEATU3YIONINEe TOBAPHI TOTPEOUTENSIM MO JOTOBOPY KYIUIH-
MIPOJAKH;

ab3a1] cebMOM yTpaTuil CUIy;

HEeJ0CTATOK ToBapa (padoThbl, YCJAYrH) - HECOOTBETCTBHME ToBapa (pabOThl, YCIYTH) WIH
00s13aTeIbHBIM TPEOOBAHUSM, TPETYCMOTPEHHBIM 3aKOHOM ITMOO B YCTAHOBICHHOM UM IMOPSIKE, WU
yCIIOBUSIM JOroBOpa (IpU HUX OTCYTCTBHM WM HEMOJIHOTE YCJIOBUA OOBIYHO TPEAbABISIEMbIM
TpeOOBaHUSIM), WIIH LIETISIM, JIJISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO UCIIONIB3YETCS, HITH
[eJasM, O KOTOPBIX NpojaBell (MCIOJHUTENh) OBLI TIOCTAaBICH B M3BECTHOCTh MOTPEOUTENEM TIpH
3aKIIIOYEHUHU JIOTOBOpA, WM 00pa3ily M (W) OMHMCAaHUIO MPH MpOoJaxke ToBapa Mo obpasiy U (W) 1o
OIHCAHUIO;

CyLIeCTBEHHBbINI HeI0CTATOK ToBapa (padoThbl, YCJIYIrW) - HEYCTPAHUMBIA HEJOCTATOK WIIU
HEJ0CTaTOK, KOTOPBIN HE MOKET ObITh yCTpaHEeH 0e3 HecOpa3MEpPHBIX PacXoJ0B UJIH 3aTpaT BPEMEHH, WIH
BBISIBJISICTCSI HEOJHOKPATHO, WJIM TPOSBISETCS BHOBH IOCIIE €r0 YCTPaHEHWs, WIH ApPyrue Moao0HbIe
HEJ0CTaTKU;

0e3omacHocTh ToBapa (padoThl, yeayru) - 6€30MacHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HH,
3/I0pOBbSI, UMYILIECTBA MOTPEOUTENS U OKPYKAIOLIEH Cpellbl MPU OOBIYHBIX YCIOBUSX €r0 HCIONIb30BaHMUS,
XpaHeHUs, TPAHCIOPTUPOBKH M YTWIM3AIMH, a TaKKe O€30MacHOCTh MPOIECCa BBHIMOIHEHUS PaOOTHI
(oxa3aHusl YCIyTH);

YINOJTHOMOYEHHAs] W3roToBHTe/]eM (NMPOJAABIOM) OPraHM3alusi WIH YHNOJTHOMOYEHHbIN
U3rOTOBUTENEM (MPOAABLUOM) HMHAMBHAYAJbHBIN MpelNpuHUMATEIb (ajiee - YINOJHOMOYEHHAasi
OpraHu3auus WM YINOJHOMOYEHHbIH WHIMBUAYAJIbHBIH MNpeINpPpUHUMATENb) - OpTraHHU3AIlMS,
OCYILIECTBIISIIOLIAs] ONpPEAETICHHYI0 JeATeNIbHOCTh, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoii ®denepanuu u3rotoButesieM (MPOAABIOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBHUTENIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBIMOJHSIONINE ONpEeeTeHHble (YHKIMM Ha OCHOBAaHUHM JOTOBOpa C
M3rOTOBUTENIEM (TPOJIABIIOM) W YIOJTHOMOYEHHBIE UM Ha MPUHSATHE W YAOBICTBOPEHHE TPEeOOBaHMIA
norpebureneil B OTHOIIEHHWHM TOBapa HEHAJJEXallero KadyecTBa, JIMOO  WHAMBHIYaJbHBIN
MpEAIPUHAMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepannu, BBITOJIHSAIOMIMI
onpezeneHHble (YHKIMM Ha OCHOBAaHUM JIOTOBOpa C M3TOTOBUTENEM (IIPOAABIOM), B TOM YHUCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YINOJHOMOYCHHBIH UM Ha TMPHHITHE H
yIOBJIETBOpEHUE TpeOOBaHUI NOTpeOUTENel B OTHOIIEHUH TOBapa HEHAAJIE)KAIET0 KauecTBa,

UMIIOPTEP - OpraHu3alnus HE3aBUCUMO OT  OpPraHU3aI[MOHHO-TIPABOBOW  (OpPMBI  HIIH
WHAVBUAYAIbHBIN TpeINpUHUMATENb, OCYLIECTBISIONIMNE HMIIOPT TOBapa [Uisl €ro Mociexyromen
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peanusauuu Ha Teppuropun Poccuiickon @enepannu;

BJIajlesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - Bjajaesien] arperaropa) -
OpraHM3alysi  HE3aBUCUMO OT  OPraHM3AIMOHHO-TIPABOBOM  (GOpMBI  JIUOO  WHAWBHIYaTbHBIN
MpEANPUHUMATEIb, KOTOPBIE SIBISIIOTCSA BIJIAJEIbLAMU MPOTPaMMBbl Ui SJEKTPOHHBIX BBIYMCIUTEIBHBIX
MammH © (WiM) BIaAenbllaMH  caiita W (MIW) CTpaHWIBI caiita B  HWH(pOpPMAIMOHHO-
TETIEKOMMYHUKAIIMOHHONW ceTH "MHTepHEeT" M KOTOphIE NPENOCTABISIOT MOTPEOUTENI0 B OTHOIICHHUH
OTIpeIeTIEHHOTO TOBapa (YCIyru) BO3MOXKHOCTh OJTHOBPEMEHHO O3HAKOMUTBHCS C MIPEITIOKEHUEM PO IaBIIa
(McTIONHUTENS) O 3aKIIOUEHUHU JIOTOBOpa KYIJIU-TPOAAXKU ToBapa (JOroBopa BO3ME3THOTO OKa3aHUs
yCIIyT), 3aKJIIOYUTh C HPOAABLUOM (MCIIOJIHMUTENEM) AOTOBOP KYIUIM-IIPOAAXXU (IOTOBOP BO3ME3THOIO
OKa3aHUsl yCIyr), a TakKe MPOU3BECTH IMPEABAPUTENBHYIO OIUIATy YKa3aHHOTO ToBapa (yCiIyru) myTem
HATMYHBIX PacyeToB JINOO MEpeBOa NEHEKHBIX CPEICTB BIIAJENbIy arperaTopa B paMKax MPUMEHSIEMbIX
¢bopM Oe3HaNMYHBIX pacyeToB B COOTBETCTBUM C MYHKTOM 3 crartbu 16.1 HacTosmero 3akoHa H
Denepanpubiv 3akoHoM OT 27 utons 2011 roga N 161-®3 "O HanmoHanbHOHU MIaTEXKHON cucTteMe".

I'nasa 1. O01ue mojioxxeHus

Crarps 1. [IpaBoBoe peryimpoBaHre OTHOIICHUN B 00IaCTH 3aIUTHI TTpaB MOTpeOUTENCH

1. OTHOIICHNS B 00JIACTH 3aIUTHI TIPAB MOTPEOUTENCH perymupyroTcs [ pakIaHCKUM KOIEKCOM
Poccutiickoii deneparuu, HaCTOSIIUM 3aKOHOM, IPYTUMU (henepanbHbIMH 3aKOHAMHU (Jajee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMM HOPMATHUBHBIMU IpaBOBbIMU akTamMu Poccuiickoii
denepanuu.

2. IlpaButensctBo Poccuiickoit denepamuu He BOpaBe Mopydarb ¢enepajbHbIM OpraHam
WCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIMEe HOPMBI O 3alIUTE MpaB NOTPeOUTENIEH.

[IpaButenscTtBO Poccuiickoii denmepanmu BOpaBe U3gaBaTh JUIsi MOTPEOUTENS U TMPOJABIA
(M3rOTOBUTENS, UCIIOTHUTENS, YIIOTHOMOUYEHHOM OpraHu3aliy WK YIOJIHOMOYEHHOTO WHANBUAYAIBHOTO
MpeaNpUHUMATENS, UMIOPTEpa, BIAJENbIla arperaropa) MpaBWia, 00si3aTeNbHBIC TPU 3aKIIOYCHUU H
WCIIOJTHEHUHM TYOJMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXKH, OSHEProCHAOKEHHUS,
JIOTOBOPOB O BBIMIOJTHEHUHU pabOT 1 00 OKa3aHUU YCIIyT).

AG3ar Tpetuit yrpatua cuiy ¢ 1 aBrycrta 2011 r.

Cratses 2. MexnyHapoassle noroBopsl Poccutickoit denepaunn

1. Eciu mexayHapogHbiM noroBopoM Poccuiickoit denepaiiuyu yCTaHOBJICHBI WMHBIE MpaBUia O
3alIMTe TpaB MOTpeOUTENeH, YeM Te, KOTOpbIe MPEeIyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
MpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpIraHOB, IPUHATHIE Ha OCHOBAaHUHU  IOJIO)KEHUMN
MEXKIYHApOAHBIX JOroBOpoB Poccuiickoit @eaepanun B WX HCTOJIKOBaHWUW, MPOTHBOPEYAILEM
Koucrurynmu Poccuniickoit denepanuu, He noaiexkar ucnonHeHutro B Poccuiickon @enepauuu. Takoe
MIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IODSJIKE, ONpeNeIeHHOM (erepalbHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

Crartpa 3. [IpaBo notpebureneil Ha MpocBeIIeHNe B 00IaCTH 3aIUTHI IPaB NOTpeOUTeNeH

1. TlpaBo moTpeduTeneii Ha MPOCBEIICHHE B 00JACTH 3aIUTHI TIPAB MOTPEOUTENCH 00eCTIeYMBaCTCS
MOCPEACTBOM  BKIIFOUEHHUS COOTBETCTBYIOIIUX TpeOOBaHU B elepalbHbIC TOCYIAPCTBEHHBIC
o0Opa3zoBaTelbHbIC CTAaHIAPTEI M 00pa30BaTeNbHBIC MPOTPAMMBI, a TaKXKe IOCPEICTBOM OpTraHU3aIUH
CUCTEeMBI HHpOpMAIK MoTpeduTeneil 00 ux mpaBax U 0 HEOOXOUMBIX JICUCTBUAX TIO 3alIUTE ITUX IPAB.

2. B nmensx peanuzanuu TpaBa MOTpPEOWTENed Ha TMPOCBENIEHWE B OO0JACTH 3alllMTHl TIPaB
noTpeduTeneil opraH rocy1IapCTBEHHOTO HA/30pa OCYIIECTBIISICT (OPMUPOBAHUE U BEACHHUE OTKPBHITOTO U
00IIeI0CTYITHOTO TOCYAAPCTBEHHOTO MH(GOPMAIIMOHHOTO Pecypca B 00JIaCTH 3aIIUTHI TIPaB OTPEOUTENCH,
KauecTBa M 0€30MacHOCTH TOBAapoB (paboT, YCIyr) B TMOpSIKE, yCTaHOBJICHHOM lIpaBHTEIHCTBOM
Poccuiickoit deneparumu.

Crarbs 4. KadectBo ToBapa (paboThl, yciayru)

1. [Ipoxagen (ucnonaHuTeNb) 005M3aH MepenaTh MOTPEOUTENO TOBap (BBIIOIHUTH PabOTy, OKa3aTh
yCIIyry), KaueCTBO KOTOPOT0 COOTBETCTBYET JJOIOBOPY.

2. Ilpu oTcyrcTBHM B JOrOBOpE YCJIOBHH O KauecTBe ToBapa (paboOThl, YCIyru) MpoJaBel
(ucnomHUTENH) O0053aH TepefaTh TOTPEOUTEN0 ToBap (BBIMOJHUTH pabOTy, OKaszaTh YCIYTy),
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COOTBETCTBYIOIIUH OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSM M TIPUTOIHBIN TS LIEJIEH, 11 KOTOPBIX TOBAp
(paboTa, ycimyra) TaKoro pojia 0OBIYHO UCIIOTB3YETCS.

3. Ecnu mponaBen (MCIIONHUTENH) MPH 3aKIIFOUEHUU JIOTOBOpa ObUT TIOCTaBIEH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IEJSIX MPUOOpPETeHHsI ToBapa (BBIMOJHEHUS pabOTHI, OKa3aHUS YCIYTH),
npojaser] (MCIOTHUTENh) 00s3aH MepenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH PaboTy, OKa3aTh yCIyry),
MIPUTOJIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMU LEJISMHU.

4. Tlpu npogaske ToBapa 10 00pasily U (MJIM) OMMCAHUIO MPOAaBel] 00s3aH NepeaaTh NOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pasiy U (WJIHM) OMUCAHUIO.

4.1. Ilpu npojaxe OTACIbHBIX BHIOB TEXHMYECKH CIOXXKHBIX TOBAapOB C TPEIBAPUTEIHHO
YCTAaHOBJICHHBIMU  NpOTrpaMMaMH Ui DJEKTPOHHBIX  BBIYUCIUTENBHBIX  MAIIUH  MOTPEOUTEINIO
o0ecreunBaeTcss BO3MOXKHOCTh HCIIOJIB30BAaTh OTICIBHBIC BUABl TEXHHUYECKH CIOXKHBIX TOBapOB C
MpPeIBAPUTENLHO YCTAHOBJIEHHBIMU MTPOTPAMMAaMU JUISL 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAILIUH, CTPAHAMHU
MPOUCXOXKACHUST KOTOpbIX siBIsAIOTCS Poccuiickass ®enepanusi Wi Jpyrue rocygapcTBa - UJIEHBI
EBpasuiickoro s5kKoHOMHYECKOTo coro3a. [lepeueHb OTAENbHBIX BUIOB YKA3aHHBIX TEXHHUYECKH CIIOKHBIX
TOBApOB, IOPSIOK COCTaBICHHUS M BEACHUS TMEPEYHS MPOTPaMM JJisi DJICKTPOHHBIX BBIYUCIUTEIBHBIX
MalllH, CTpPaHAMHU MPOUCXOKICHUS KOTOPBIX sBIsitoTCs Poccuiickas denepains uim Apyrue rocyaapcrsa
- wieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPHIE IOJDKHBI OBITH MTPEIBAPUTEIILHO YCTAHOBIICHBI,
U IOpSJIOK MX TpeABapUTENbHON YCTaHOBKH, BKJIO4Yas TpeOoBaHUS K (YHKIMOHHPOBAHHUIO,
onpexeisitores [pasurensctBoM Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAaHOBIIEHHBIE MPOTPAMMBbI JJISi AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
UCIIONIb3YEMbBIC TMOTPEOUTENIEM Ha OTACNBHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB ISl JOCTyma K
nHpopmManuu Ha calTax B WHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW ceTH "WHTepHeT", IOJIKHBI
obOecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMUS 0€3 JOIMOJHUTENBHBIX HACTPOeK (10 yMOIYaHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOKIEHUS KOTOpOoul aBisieTca Poccuiickas denepanust Wiv Ipyrue
rocyaapctBa - wieHbl EBpa3suiicCKOro 5SKOHOMHMYECKOTO COI03a, B TMOPSAKE, YCTAaHOBJICHHOM
[IpaBurenscTBOM Poccuiickoit denepanun. TpeboBaHus K yKa3aHHON MOMCKOBOW CHCTEME U TOPSJIOK €¢
onpexaeneHus ycranasinuBarorcs [IpasurensctBom Poccniickoin denepanumu.

[IpenBapuTenbHO YCTAaHOBIIEHHBIE MPOTPAMMBbI JJISl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
HCIIOJNIb3YEMBIC MTOTPEOUTENIEM Ha OTACTHHBIX BUAAX TEXHUYECKHU CII0KHBIX TOBAPOB, JOKHBI B TOM YHCIE
BKJIIOYATh MPOrPaMMYy Ui 3JIEKTPOHHBIX BHIYMCIUTENbHBIX MAIINH, KOTOpasi MpeJHa3HayeHa JJsl MOKCKa,
MPOCMOTpa U MPUOOPETEHUs TPOTPaMM Ui DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, MPUMEHSIEMBIX
MOTPEOUTENSIMU € HCIOJB30BaHUEM TEXHMYECKH CJOXKHBIX TOBAapoOB (Jajee - €IWHBIM MarasuH
MPWIOKEHUH), W (QYHKIIMOHUPOBAHWE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX IIPHUHIIUIIOB,
yTBEpKAaeMbIX (peepabHBIM OpraHOM HCHOJHUTEIbHOW BIACTH, OCYIIECTBISIONUM (QYHKIHMUA IO
BBIPA0OTKE M peaM3allid TOCYJapPCTBEHHON TOJUTHKUA M HOPMAaTHBHO-TIPABOBOMY DPETYJIUPOBAHUIO B
chepe nHbDOpPMAITMOHHBIX TEXHOJOTUN. DenepallbHbI OpraH WCIIOJTHUTEIIBHON BJIACTH, OCYIIECTBIISIOIINNA
GYHKIIUM TIO BBIPAa0OTKE U pealu3alii TOCYAAPCTBEHHOW TMOJMWTUKH W HOPMATUBHO-TIPABOBOMY
perynupoBanuio B chepe MHOOPMALMOHHBIX TEXHOJOTHM, TaKkKe yTBEp)KIAeT IepeuyeHb MPOorpaMm s
JNIEKTPOHHBIX  BBIYUCIUTENBHBIX MAIUH, pa3MEIaeMbIX B €IMHOM MarasuHe TMPWIOKCHUA B
00s13aTEIHHOM TOPSIIKE.

5. Ecmu 3akoHaMy WM B YCTAHOBJICHHOM UMM TMOPSIKE MPEIyCMOTPEHBI 00sS3aTeNbHBIE
TpeboBaHus K ToBapy (pabote, yciyre), mpoaasel (MCIOJHUATEIL) 00s3aH MepeaTh MOTPEOUTENI0 TOBAP
(BBITIOJIHUTH PAOOTY, OKA3aTh YCIYTY), COOTBETCTBYIOIIHA STUM TPEOOBAHUSIM.

Cratest 5. IlpaBa u 00s13aHHOCTH M3rOTOBUTENS (WMCIIOJHUTENS, NpPOAaBIa) B 00NacTH
YCTaHOBJICHHS CPOKa CIIY>KOBI, CpOKa TOAHOCTH ToBapa (paboThl), a TAKKE TapAHTHIHOTO
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA ISl JJIMTEIBHOIO MCIIOJIb30BAHUS, H3TOTOBUTEIND
(WMCTIONHUTENh) BIpPAaBE YCTAHABIMBATH CPOK CJHY:KOBI - TEPHOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucnosHUTEH) 00s3yeTCss 0O0eCTeYrBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh HMCIOJB30BaHUS ToBapa (paboTh)
110 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3 CYIIECTBEHHBIC HEJIOCTaTKM HA OCHOBAHUU IIYHKTA 6 CTATbU
19 m nvukTa 6 ctaten 29 HacTosmero 3aKkoHa.

2. WzroroBurenb (UCIONHUTENb) O0s3aH YCTAHABIMBATH CPOK CIY>KObI TOBapa (paboTh)
JUIUTEIBHOTO TIOJIb30BaHMS, B TOM YHCJIE KOMIUIEKTYIOUIMX W3AENuil (Jeraneil, y3jIoB, arperaron),
KOTOpBIE 110 MCTECUYECHUH OMPEAETICHHOTO MEePHO/ia MOTYT MPEACTABIATh OMACHOCTh JJIS KU3HU, 3/I0POBbS
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NOTpEeOUTENS, MPUUUHSTH BPEJl €ro UMYIIECTBY MU OKPY)KAIOLIEH cpere.

3. Cpok ciyx0bl TOBapa (paboThl) MOKET MCUUCISTHCS CIMHUIAMH BPEMEHHU, a TaKKe HHBIMU
eIMHULAMU H3MepeHus (KWIOMEeTpaMH, METpaMH M TPOUYMMHU EAMHMIIAMU H3MEpPEHUs HCXOIsS U3
(GYHKIMOHATIBHOTO Ha3HAYSHUS TOBapa (pe3ysbraTa paboTh)).

4. Ha npoayKTbl IUTaHUA, TapPIOMEPHO-KOCMETUYECKUE TOBAPBI, MEAUKAMEHTBI, TOBAPhI OBITOBOM
XVUMHH ¥ WHBIC TOJO0HBIC TOBaphl (paboThl) M3TOTOBUTENH (MCIIONHUTENh) O0s3aH YCTAaHABIUBATH CPOK
TOJHOCTU - TEpPUOJl, MO HUCTEUYEHUU KOTOporo ToBap (paboTa) cUMTAETCS HEMPUTOTHBIM JUIS
WCIIOJIb30BaHUs TT0 HA3HAYEHUIO.

5. lpomaxa ToBapa (BBITIOJHEHHE PA0OOTHI) MO MUCTEUECHUH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
TaKke ToBapa (BBITTOJIHEHHE PaOOThI), HA KOTOPHIA MOJDKEH OBITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpEIIaeTcs.

6. MzroroBurens (MCIIOHUTEIb) BIPAaBE YCTAHABIMBATH HAa TOBAp (paboTy) rapaHTHIiHBIN CPOK -
Mepuoj, B TEUEHHUE KOTOPOro B ciiydae OOHapyxeHHs B ToBape (paboTe) HemocTaTKa H3TOTOBUTEINb
(McTionHUTENb), MPOJaBel, YHNOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIM HWHIWBUIYaIbHBIN
MpeaNpUHUMATEh, UMIOPTEp O0O0s3aHbl YAOBIETBOPUTH TPeOOBAaHUS MOTPEOUTENS, YCTAHOBIICHHBIC
cTaThsaMi 18 1 29 HacTOAIIET0 3aK0HA.

WsroroButens BOpaBe MPUHATH OOS3aTENBCTBO B OTHOIIGHMH HEJOCTATKOB  TOBapa,
OOHapyXeHHbIX II0 KCTEYEHHH YCTAHOBJIEHHOTO KM TapaHTUHHOTO CpoOKa (JIOMOJIHHUTEIbHOE
00513aTEIBCTBO).

Copep:xaHue JOTOJIHUTENBHOTO  00s3aTeIbCTBA M3TOTOBHUTENS, CpPOK JEHUCTBUS  TaKoOro
00s13aTeIbCTBA U MOPSIOK OCYIIECTBICHUS MMOTPEOUTENEM TIPaB MO0 TAKOMY 00sI3aTEIIbCTBY OMPEICIISIOTCS
U3TOTOBUTEIIEM.

7. Ilpomaser; BIpaBe YCTaHOBUTb HA TOBAap TAapAaHTUHHBIM CpPOK, €CIM OH HE YCTAaHOBIICH
U3TOTOBUTEIIEM.

[Iponaserr BripaBe MPHUHSITH 005S3aTEINHCTBO B OTHOIIEHUN HEAOCTATKOB TOBapa, OOHAPYKECHHBIX TI0
HCTEUYEHUHU TapaHTUIHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOTIOTHUTEIHHOE 0043aTEIBCTBO).

Copep:kaHue JOMOTHATEIHLHOTO 00s3aTENIbCTBA MPOIABIA, CPOK JCHCTBHSI TAKOTO 00s3aTENILCTBA U
MOPSAJOK OCYIIECTBIICHUSI MOTpEeOUTENeM IpaB IO TaKOMY O0S3aTeNbCTBY OIMPENEISIIOTCS JOTOBOPOM
MEX1y TIOTPEOUTENIeM U TIPOAABIIOM.

8. MzroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApY>KEHHBIE B
TEUYEHHUE CPOKa JCUCTBUS NOTIOTHUTEIHLHOTO 0053aTeIhCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IYHKTA 6
cTaThu |8 HacTosAImIero 3aKoHa, a Mocjae OKOHYaHUS CPOKa JEHCTBHUS OMOJHUTEILHOTO 0053aTehCTBA - B
COOTBETCTBHUH C IIVHKTOM 5 cTaThi 19 HacTosdIero 3akoHa.

Crarbsi 6. OO53aHHOCTH H3TOTOBHUTENS OOECIEYUTH BO3MOXKHOCTH PEMOHTA M TEXHUYECKOTO
oOcCITy>)KUBaHUS TOBapa

WzroroButens 00s3aH 00ECTIeYUTh BO3MOXKHOCTh MCIOJIB30BAHUS TOBapa B TEUCHHE €r0 CPOKa
cityKObI. J{71s1 3TON LienM M3roTOBUTENb 00ECIEUMBACT PEMOHT M TEXHHYECKOe OOCIIy)KMBAaHHE TOBapa, a
TaK)X€ BBIMYCK M IOCTaBKY B TOPIOBbIE M PEMOHTHBIC OpPTaHU3aIlMM B HEOOXOOUMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CIIy)KHBaHUS 00BbEME M ACCOPTUMEHTE 3allaCHBIX YacTell B TEUEHHE CPOKa IPOU3BOACTBA
TOBapa U IOCJe CHATUS €ro C MPOM3BOJCTBA B TEUEHUE CPOKA CIYKObI TOBapa, a MPU OTCYTCTBUHU TaKOTO
CpOKa B TEYEHUE JIECATH JIET CO AHA Nepeaau ToBapa MOTPEOUTENIO.

Crarps 7. [IpaBo nmotpebutesns Ha 6€30MacHOCTh TOBapa (paboThl, yCIyTH)

1. [ToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSIX €T0
WCIIONIb30BaHUs, XPAaHEHHUS, TPAHCIOPTHUPOBKM M YTWIM3aUUHU OblT Oe30maceH A JKU3HU, 370POBbS
NOTPEOUTENSA, OKPYKAIOILIEH Cpeabl, a TaKXKe He MPUUMHSII Bpell UMYILECTBY norpeburens. TpedoBanus,
KOTOpBIE€ JIOJDKHBI OOecredrBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTrd) s KU3HU U 3J0POBbS
NOTPEOUTENS, OKPYXAloIled Cpedpl, a TaKkKe NpPeJOTBpALICHUE MPUYMHEHUS Bpela HUMYIIECTBY
noTpeduTeNs, SBISIOTCS O00s3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM WM
TIOPSIZIKE.

2. U3roToBuTenp (MCIOJHUTENH) 00513aH 00ecreunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa TOTHOCTH ToBapa (padoThbl).



Ecnu B cooTBeTCTBUU ¢ OYHKTOM | CTaThby 5 HACTOSIIETO 3aKOHA U3TOTOBUTEINb (UCIIOIHUTEIb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00s13aH 0bOecreunTh 0e30macHOCTh ToBapa (paboThl) B
TEUeHHE JECSTH JIET CO HS Mepenadyn ToBapa (padoThl) HOTPEOUTEINIO.

Bpen, npuurHeHHBIN *KU3HU, 3J0POBbIO WIIM UMYIIECTBY MOTPEOUTENS BCIEICTBHUE HEOOECTIeueHUs
Oe3omacHOCTH TOBapa (paboThl), TOICKUT BO3MEIICHHIO B COOTBETCTBUHU CO CTaTheil 14 HACTOSIIETO
3akoHa.

3. Ecimm nns Ge30macHOTO  MCHOJIB30BaHUS ToBapa (paboOThl, YCIOyrH), €ro XpaHEHUs,
TPAHCTIOPTUPOBKH W YTHJIM3AIMH HEOOXOAMMO COOJIIONATh CreluaibHbIe MpaBuja (Janee - MpaBuia),
W3TOTOBUTEND (MCIIOTHUTENb) 00513aH yKa3aTh ATH MPaBUiIa B COMPOBOJAUTEIHHON JOKYMEHTAIIMH HA TOBAp
(paboty, yciyry), Ha dTUKETKE, MAaPKUPOBKON WJIM MHBIM CIIOCOOOM, a MpojaaBel] (MCIOJHUTENh) 00s3aH
JOBECTHU ATH MPaBUIIA IO CBECHUS MOTPEOUTEINS.

4. Ecnu Ha ToBaphl (pa®oThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICGHHOM MM IOPSIIKE YCTaHOBJICHBI
o0s3aTenbHBIE TpeOoBaHMs, oOecreynBaromue MX O€30MacHOCTb JUIS KHM3HM, 3[J0POBbS MOTPEOUTEI,
OKpY’Kalollle cpeibl U MPeAoTBpallleHue MPUYMHEHUS BpeAa MMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapOB (padoT, YCIYyT) YKa3aHHBIM TPEOOBAHUSM MOJICKHUT 00s13aTEIILHOMY MMOATBEPKACHUIO B IIOPSIIIKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMH ITPaBOBBIMU aKTaMHU.

He nomyckaercss mpomaxa ToBapa (BBIIIOJHEHHE pPa0OOTHI, OKa3aHUE YCIyrd), B TOM YHUCIE
HMIIOPTHOTO TOBapa (paboTel, yciyru), 6e3 uHbopmaruu 00 0053aTeTbHOM MOATBEPKICHUU €0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThU.

4.1. He nomyckaeTcss mpoja)ka ToBapa, B TOM YHCJIE€ HMIIOPTHOIO TOBapa, COAEPKaIIero
uH(pOpMAIIMIO, 32 PACHPOCTPAHEHHE KOTOPOW NPEIyCMOTPEHAa AaJIMUHUCTPATUBHAS WM YTrOJOBHAS
OTBETCTBEHHOCTb.

5. Ecimm ycraHOBIEHO, YTO TMpPU COONIOJCHWH TOTPEOUTENEM YCTAHOBICHHBIX TPABUI
WCIIOJIb30BaHUs, XpaHEHHs! UM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET WM MOKET IPUINHHUTD
BpEJ JKU3HHU, 3[I0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH Ccpelie, U3rOTOBUTEb (UCIIOTHUTED,
[IpOJIaBell) 00s3aH He3aMEIUTEILHO MPUOCTAHOBUTh €r0 MPOU3BOJICTBO (peau3alfio) 10 yCTPaHEHUS
MPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX MPUHATH MEPHI M0 U3BSTHIO €ro U3 000poTa W OT3BIBY OT
noTpeduTens (moTpeduTenei).

Ecnu mpudnHbBI Bpeia yCTPpaHUTh HEBO3MOYKHO, U3TOTOBUTEIND (MCIIOJIHUTEINb) 00513aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ mpou3BojcTBa. [Ipu HEBBINOJHEHWH W3TOTOBUTENEM (HMCIIOTHUTEIEM) STOM
00sI3aHHOCTH YIIOJITHOMOYEHHBIN (penepanbHblii OpraH HCHIOJHUTENBHON BJIACTH MPUHUMAET MEpPhBI IO
OT3BIBY TAaKOTO TOBapa (padoThl, yCIyrd) ¢ BHYTPEHHEro pbhIHKA W (WJIM) OT MOTpeOUTEeNs WU
noTpeduTeNneil B mopsiike, yCTAaHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoit Deneparium.

YOBITKM, MPUYMHEHHBIC MMOTPEOUTETIO B CBSI3U C OT3BIBOM TOBapa (paboThI, YCIYTH), MOAJICKAT
BO3MEIIICHNIO U3TOTOBHUTENIEM (MCIIOIHUTENIEM) B TIOTHOM O0BEME.

6. YTpartui cuiy.

Crartba 8. [IpaBo notpeburens Ha HHPOPMALIUIO 00 U3rOTOBUTENE (MCIIOTHUTEIE, TPOJABIIE) U O

ToBapax (paborax, yciayrax)

1. Ilorpebutens BmpaBe NOTPeOOBATH MPEIOCTABICHUS HEOOXOAUMOW M JIOCTOBEpHOU
undopManuyn 00 HU3roTOBUTENE (KCIOJIHUTENE, MPOJABIE), PEXKUME ero paboThl U pPEaTU3yeMbIX HM
ToBapax (paboTax, yciayrax).

2. VYkazaHHasi B IIyHKTE | HacTosIIed cTtaThbi MH(POpManus B HAIJBIAHOW W JOCTYMHOUW ¢opme
JOBOJUTCS. 70 CBENEHUS MOTpEeOUTENel MPHU 3aKIIOUYEHHUU JOTOBOPOB KYIUIM-MIPOJAXXKH M JOTOBOPOB O
BBITIOJTHCHUHM padoT (OKa3aHWHM YCJIYr) CHoco0amMu, MPUHITHIMA B OTACIBHBIX cdepax o0CTyKHUBaHUS
noTpeduTeneil, Ha PyCCKOM SI3bIKE, a JOMOJHUTEIBHO, MO YCMOTPEHUIO W3TOTOBUTENS (HCIIOJHUTENS,
MPOJIaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit depepannu U poIHBIX S3bIKaX HAPOIOB
Poccuiickon denepanuu.

3. YmonHOMOYEHHasi OpraHu3alys Wi YIOJHOMOYECHHBIM WHIWBUAYAIBHBIN MPEANPUHUMATEND
o0 TPeOOBAHUIO MMOTPEOUTEIS 00SI3aHBI MMPEAOCTABUTH MOTBEPKICHIE CBOUX MOJTHOMOYHIA, BRITEKAIOIIUX
U3 3aKJIIOYEHHOT0 UMM JJOTOBOpA C U3TOTOBUTENEM (ITPOJABILIOM).

Crartbs 9. Undpopmanus 06 usroroBurese (MCIOJHUTENE, MPOAABIIS, BIaACIbIIE arperaropa)

1. UzroroButens (MCHOOIHUTENb, MOPOJABEI) O0S3aH JOBECTH JO CBEICHUS IOTPEeOUTENs
(bupMeHHOe HaMMeHOBaHWE (HAMMEHOBAHNE) CBOSH OpraHU3aIlMK, MECTO €€ HaXOXIACHUS (aapec) U peKuM
ee pabotsl. [IpogaBen (MCIIOTHHUTENB) pa3MeNIaeT YKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.



https://internet.garant.ru/document/redirect/10164072/498
https://internet.garant.ru/document/redirect/12138155/4
https://internet.garant.ru/document/redirect/10164072/15
https://internet.garant.ru/document/redirect/10164072/15
https://internet.garant.ru/document/redirect/12119543/2
https://internet.garant.ru/document/redirect/12154718/1000
https://internet.garant.ru/document/redirect/403335697/1000

NsroroButenb (MCIONHUTENb, TMPOAABEI) - WHAWNBUAYAIbHBIM MNPEINPHHUMATENbh - JIOJDKEH
MPEIOCTaBUTh MOTPEOUTEN0 HMHPOPMAIMIO O TOCYAapCTBEHHOW pErucTpalud W HaUMEHOBAaHHUH
3aperUCTPUPOBABILETO €TO OPraHa.

NsroroButens (mpoaaBeir) 00s3aH JOBECTH O CBEJACHUS MOTpeOUTENss GUpMEHHOE HAMMEHOBAHHE
(HauMEeHOBaHME), MECTO HAXOXKICHMA (aIpec) M peXuM padoThl YHNOTHOMOYEHHOM OpraHM3aluu WU
YIOJHOMOYEHHOTO MHAUBUIYaJIbHOTO MPEANPUHUMATEIS.

1.1. YmomHOMOYEHHAsI OpraHu3alys WA yIOJHOMOUYEHHBIM WHANBUIYAIBHBIN MIPEANPUHIMATETH
B ciy4yae oOpamieHusl MmoTpeouTens o0si3aHbl JOBECTH JIO €ro CBeAcHHS HHPOpManuio o cebe u
usroroButene (mpoaasie) (pUpMEHHOE HAMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HaxXOXAeHUs (aapec),
pEeXHUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIA HOMEp 3alKCH O CO3JaHUM IOPUAMYECKOTO JUIa,
dbaMuInio, UM, OTYECTBO (€CIIM HMMEETCs), TOCYJAapCTBEHHBIN PETUCTPALMOHHBIA HOMEp 3alHiCH O
rOCy/IapCTBEHHON perucTpauuyd (pU3N4YECKOro JMIAa B KaueCTBE WHAUBUAYAIBHOTO MpEeANpUHUMATENS).
YnomHOMOYEHHAsT OpraHW3alUsl WM YIOJIHOMOYEHHBI WHAMBHIYAIbHBIN MPEANPUHUMATENh BIIPaBE
JIOBECTH JI0 CBEJIEHUS MoTpeduTeneit nupopmanuio o cebe MoCpeCTBOM €€ pa3MEeIleHUsI Ha CBOEM caiiTe
B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM cetn "HHTepHer", wuHpOpManuio 00 H3roTOBUTENE
(mponaBiie) MOCPEACTBOM pa3MEIIEHUs Ha CBOEM caiiTe B HH()OPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
"MHTepHeT" CCBUIKM Ha CTpaHMIly caiita W3rotoBuTens (mponxaBua) B  WHPOPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT", comepxkanryto nHGopManuio 00 U3roToBUTENE (ITPOIABIIE).

1.2. Brnagenern arperatopa o0si3aH JTOBECTH 1O CBEACHHS MoTpedurerneil nHdopmanuio o cedbe u
nponaBie (ucnosHutesne) (bupMeHHOE HAaWMMEHOBaHME (HAMMEHOBAHUE), MECTO HaXOXKIeHUs (ampec),
peXHUM PaOOTHI, TOCYaPCTBEHHBIN PETUCTPANIMOHHBI HOMEpP 3alKCH O CO3JaHUM FOPUANYECKOTO JHUIIa,
dbamMuiImio, MMs, OTYECTBO (€CIM HMMEETCs), T'OCYJapCTBEHHBIN PETUCTPALMOHHBI HOMEp 3alHucH O
rOCy/IapCTBEHHON PEeTrucTpanuu (U3HUYECKOTO JIUIA B KAYECTBE MHIMBUIYaTHHOTO MPEANPUHUMATENS), a
Takke 00 HMeEIoIUXcsd M3MEHEHUsX B yKa3aHHOM uHpopmauuu. Bnanenen arperatopa IOBOIUT [0
cBeZicHHs moTpeduTeneit napopmaimio o cedbe U npojasiie (MCIOJTHUTENE) TOCPEACTBOM €€ pa3MeICHUS
Ha CBOMX CaiiTe W (WJIM) CTpaHUIIe caliTa B MH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTH "UHTepHeT".
Nudopmanuio o mnpoxaaBine (MCIOTHUTENE) BIAJENICI] arperaropa BIpaBe JJOBECTH JO CBEACHUS
MmoTpeOuTeNeH MOCPEICTBOM pa3MEIICHUS Ha CBOMX CaiTe W (WJIM) CTpaHUIEe caiTa B WH(OpPMAIMOHHO-
TeJIeKOMMYHUKallMOHHOM cetn "WHTepHer" cchiiku Ha cailt mpojaBua  (MCHOJHUTENS) B
nH(}pOpPMaAITMOHHO-TETIEKOMMYHUKAIIMOHHOU ceTn "MHTepHet".

1.3. IlponaBer; (MCTONHUTENH) 005A3aH MPENOCTABUTH BIAJENbIly arperatopa ¥ pasMecTUTh Ha
CBOeM caiite B HWH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceTn "WMHTepHeT" (Npu e€ro HaJIM4YuuN)
JOCTOBEpHYI0 HMH(poOpManuio o cebe, yka3aHHylo B IyHKTe |.2 HacTosmiedl crarbu. B ciydae, ecnm
MMEIOTCST M3MEHEHHs B TakoW wuH(opMainuu, mpoaaBell (MCIOTHUTENb) O00s3aH B TEYCHHE OIHOTO
pabouero oHS ¢ MOMEHTAa BHECEHUS B HEe H3MEHEHMH COOOIIMTH BIIAAETBIYy arperaropa 00 3THX
M3MEHEHHUSAX U pa3MECTUTh HUX Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
"NuTepHer" (mpu ero Hamuuuu). Bragenern arperatopa o0s3aH BHECTH 3TH U3MEHEHUSI B MHPOPMALIUIO O
npojiaBIie (MCIOJHUTENIE) B TEUEHUE OJHOTO pabodvero JHS, €Clu pa3MeIlleHHe YKa3aHHOW MH(pOpMaIUH
OCYILIECTBIISICTCSl Ha CaiiTe BIIaJeNblla arperatopa W (WJIM) €ro CTpaHHIle caiiTa B HMHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTH "MHTepHet".

2. Ecnu BuUI [EATENHHOCTH, OCYIIECTBISIEMBIH H3TOTOBHUTENEM (HMCIIOJIHUTENEM, MPOIABIIOM),
MOJAJICKUT JIMIEH3UPOBAHUIO W (WJIM) UCHOJIHHUTEIh MMEET TOCYAApCTBEHHYIO aKKpeIUTaIHio, [0
CBEICHHS TMOTPeOUTENss IODKHA OBITH JOBeIeHa WHQPOpMAIUs O BHJIE ACATEIHHOCTH HW3TOTOBUTEIS
(ucnosHUTENSA, TPOJABIA), HOMEpPE JUIEH3MH W (WIM) HOMEpPE CBHJETEIbCTBA O TOCYIAapCTBEHHOU
aKKpeJUTAIlUU, CPOKAX JIEHCTBUS yKa3aHHBIX JTUICH3UU U (WJIH) CBHIETEIILCTBA, a Takke nHMopManus o0
oprase, BbIJIaBIlIEM YKa3aHHbIE JIMLIEH3HIO U (WJIH) CBUIETEIBCTBO.

3. Mudopmarus, mpeaycMoTpeHHas OyHKTaMu | U 2 HACTOAIIEH CTaThH, OJDKHA OBITH JOBEICHA
70 CBEIEHHUsl MOTpeOuTeneil Takke NpPU OCYUIECTBIEHWU TOPIOBIM, OBITOBOIO M WHBIX BHJIOB
oOcCTy)KMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MTOMEIIECHUSIX, Ha IPMApPKax, C JOTKOB M B IPYTUX CIyYasXx,
€CJIM TOPTOBJIsi, OBITOBOE U MHBIE BUJIbI OOCITY>KUBaHUSI IOTPEOUTENIEH OCYIIECTBIIAIOTCS BHE MOCTOSIHHOTO
MeCTa HaXO0X/IEHUs MPOAaBIa (MCTIOTHUTEIS).

Crartbs 10. Uadopmarus o ToBapax (padorax, yciayrax)
1. U3rotoBuTtens (MCIOTHUTENb, TPOAABEI) 00513aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTEITIO
HEOOXOIMMYI0O M JOCTOBEpHYIO HHpopManuio o ToBapax (paborax, yciyrax), 0OECIEeYHBAIOILYIO



BO3MOXXHOCTh HMX NpaBHILHOTO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yciIyr) mepevyeHb u
crocoOwl moBeAeHUS HMH(poOpManuu a0 moTpedurtens ycraHaBiuBaroTcs IIpaButensctBoM Poccuiickoii
denepauuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 00sS3aTeIbHOM MOPSIIKE JOHKHA COJIEP)KATh:

HalMEHOBAHWE TEXHHUYECKOTO pErjlaMeHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoii denepanuu 0 TEXHHMYECKOM PETYJIMPOBAHWU W CBHUJETEILCTBYIOMIEE 00 0OsS3aTEIHHOM
MOJATBEPKICHHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBeJIeHHsI 00 OCHOBHBIX IMOTPEOUTETHCKUX CBOMCTBAX TOBAapoB (paboOT, yCIIyT), B OTHOLICHUH
MPOAYKTOB THTAaHUs CBEIEHHUS O COCTaBe (B TOM 4YMCJIE HaMMEHOBAaHHE MCIIOJIb30BAaHHBIX B MpOIECCE
M3TOTOBJICHUSI TPOIYKTOB MUTAHUS MHUILEBHIX J00AaBOK, OMOJIOTMYECKH aKTUBHBIX JA00aBOK, HH(MOpMaLus
0 HAJIMYUU B TMPOIYKTaX MUTAHHUS KOMIIOHEHTOB, TMOJYYCHHBIX C TPUMEHEHHUEM [CHHO-MHKEHEPHO-
MOIU(DUIIMPOBAHHBIX OPraHU3MOB, B CJly4ae, €CIM COJEp)KaHWE YKa3aHHBIX OPraHu3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIeT Oojiee JEBATH JAECATHIX IPOLIEHTa), MUILEBOW LEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUSIX IPUMEHEHHUSI U XpaHEHHs IPOAYKTOB MUTAHUs, O CIIOCO0aX M3TOTOBJIEHUS TOTOBBIX OO/, BECe
(oObeme), naTe U MECTe U3TOTOBJICHHUS M YIAKOBKH (pac(acoBKM) NPOIYKTOB NMUTAHMUS, & TAK)KE CBEJCHHUS
0 TPOTHBOIOKA3aHMUSIX JJIS UX MPUMEHEHHUs NpU OTAENbHBIX 3abosieBaHusX. [lepeuenb ToBapoB (pador,
ycnyr), uHpopManus O KOTOPBIX JOJDKHA COAEPKAaTh NMPOTHUBOMOKA3AHHS Ui UX TPUMEHEHUs Tpu
OTZIETHLHBIX 3a00J1eBaHusAX, yTBepKaaetTcs [IpaBurensctBoMm Poccutickoit deneparnmm;

LICHY B pyOJsSX M YCJIOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHCIE IMpH OIUIaTe
TOBapoB (paboT, ycClIyr) 4epe3 OmpeaeiaeHHOE BpeMsl IMOCie HMX Tepenadd (BBITOJHEHHUS, OKa3aHHS)
NOTPEOUTENIO, MOJHYI0 CyMMYy, MOMJIEXKAIIyl0 BBIIUIATE MOTpeOuTeNeM, W rpaduK MOTrameHus STON
CYMMBI;

TapaHTUWHBINA CPOK, €CJIM OH YCTAHOBJICH;

npaBujia ¥ yciaoBus 3 (PEeKTUBHOTO U O€30MaCHOTO MCITOJIB30BAaHUS TOBAPOB (padoT, yCIiIyT);

uHpopManuio 00 YHepreTnueckoil 3QHEKTUBHOCTH TOBAPOB, B OTHOILIEHNUH KOTOPBIX TpeOOBAaHUE O
HAJIMYUHU Takod MHGOpPMaIlMU OINpeNeeHO B COOTBETCTBUH C 3aKOHONATEILCTBOM 00 3HEprocOepe:keHun
Y O TIOBBIIICHUH YHEPreTHUECKOi 3(h(heKTUBHOCTH;

CPOK CITy>KOBI WJIM CPOK TOJTHOCTH TOBapoB (paboT), yCTaHOBJICHHBIM B COOTBETCTBUU C HACTOSIITIM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOIMMBIX NEHCTBUAX MOTPEOUTENS 10 UCTEUYCHUN YKAa3aHHBIX CPOKOB
Y BO3MOXHBIX TIOCJIEICTBUSAX MPHU HEBBIMOJIHEHUU TaKUX JEHCTBHIA, €cu ToBaphl (pabOThI) 1O UCTEUECHUHU
yKa3aHHbIX CPOKOB TMPEACTAaBIAIOT OMACHOCTH JISl JKU3HH, 37I0POBbS M HMYILECTBA MOTPEOUTENS WIIH
CTaHOBATCS HEMPUTOIHBIMHU JIJIsl HCTIOJIb30BAHUSI 110 HA3HAUEHUIO;

aapec (Mecto HaxoXxIeHHUs), (upMeHHOe HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA), YIIOTHOMOYEHHOM OpraHM3aluy WM YIOJIHOMOYEHHOTO WHANBUAYAIbHOTO
MpeaNpUHUMATEIS, IMIIOPTEPa;

nHpopmaro 00 00sS3aTeTbHOM TOATBEPXKICHUU COOTBETCTBHSI TOBAapoB (paboT, ycCiyr),
YKa3aHHBIX B [IYHKTE 4 CTaTbU 7 HACTOSLIETO 3aKOHA;

nH(pOpMaIHIo 0 TTpaBUiIaX MPOIaKKA TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyJeT BBIMONHATh paboTy (OKa3plBaTh YCIyry), U
“H(OpMAIHIO 0 HEM, €CITH 3TO UMEET 3HaUCHUE, UCXOIs U3 XapakTepa padoThl (YCIyTH);

yKa3aHWE Ha UCTOJIb30BaHUE (DOHOTPAMM MPU OKA3aHUH PA3BICKATEIBHBIX YCIYT UCTIOTHUTEISIMU
MY3BIKaJIbHBIX MTPOU3BEICHUH.

Ecnu nmpuoOperaemblii moTpebuteneM ToBap ObT B YNOTPeOJICHWHM WJIM B HEM YCTPaHSIICS
HEJIOCTATOK (HEIOCTATKH ), TOTPEOUTEIIO JOHKHA OBITh TIpeIocTaBieHa nHpopMaIus 00 3ToM.

3. Undopmanus, mpeayCMOTpEHHAss IIYHKTOM 2 HACTOSIICW CTaTbH, JOBOAWUTCS IO CBEACHUS
nmoTpeOuTeNneli B TEXHWYECKOW MTOKyMEHTAIlMW, IpuiaraeMod K ToBapaMm (paboTam, yciayram), Ha
ITUKETKAX, MAPKUPOBKOW WM HMHBIM CHOCOOOM, TPUHSATHIM JJisi OTIEIbHBIX BHIOB TOBapoB (pabor,
yeyr). Wudopmarust 06 00s3aTeIbHOM TOATBEPKICHUU COOTBETCTBHS TOBAPOB TMPEACTABISAETCS B
MopsiIke M Ccroco0amMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHOoIaTelbCcTBOM Poccuiickoit denepamuu o
TEXHUYECKOM PETyJIMPOBAHUU, U BKJIIOYAET B ce0s CBEJEHHs O HOMEpE JOKYMEHTa, MOJATBEPKIAIOLIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JICHCTBUS U 00 OpraHn3alliy, €ro BhIJaBILICH.

A03ar1 BTOpO# yTpaTiil CUiy.

Crartbs 11. Pexxum paboTsl poiaBia (MCIIOTHUATES)

1. PexxuM pa®oThl rocy1apCTBEHHBIX, MYHUIIUIIAIBHBIX OpraHU3aluii TOProBiU, OBITOBOIO U MHBIX
BUJZIOB OOCITY)XMBaHUSI MOTpeOUTENEH YCTaHABIMBACTCA 110 PEIICHUIO COOTBETCTBEHHO OpPraHoOB
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UCTIOJIHUTENIbHOU BIacTu cyObekToB Poccuiickoit depepannu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSL.

2. PexxuM paboOTHI OpraHu3aiuii, OCYIIECTBISIOMUX IeATEILHOCTh B Chepax TOPrOBOTrO, OLITOBOTO
Y WHBIX BHJIOB OOCTYXMBaHUS MOTPEOUTENECH M HE yKa3aHHBIX B IIYHKTE | HACTOSIIEHW CTAaThH, a TaKKe
VHIUBUIYAIBHBIX MPEANPUHUMATENCH YCTAHABIUBACTCS UMK CaMOCTOSITEIBHO.

3. Pexxum paboThl nponaBiia (UCIOIHUTENS) JOBOJUTCS O CBEACHUS MOTpeOuTeNeil W JOKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crartbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTEIS, TIPOABIIa, BIIaIeblla arperaropa) 3a
HEeHaJyIeXalyo nHpopMaImio o ToBape (padore, yciyre)

1. Ecam mnorpeOuTenio He MpenocTaBlieHa BO3MOXKHOCTh HE3aMEJIUTENBHO MOJYYUTh TPHU
3aKIIIOYEHUH JI0TOBOpa MHGOpMaLuio o ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBATH OT MpoJaBIa
(ucmionHUTENS) BO3MEILIEHHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHUs
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIA CPOK OTKA3aThCS OT €ro MCIOJHEHUS U MOTpeOOBaTH
BO3BpaTa YIUIau€HHOMW 3a TOBap CyMMBbI U BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCTIOIHEHHSI I0TOBOpaA MOTPEOUTENb 00s3aH BO3BPATUTh TOBAp (Pe3yibTaT padoThI,
YCIIYTH, €CJI 3TO BO3MOKHO I10 UX XapakTepy) MpoIaBIy (MCIOJHUTEITIO).

2. IlponmaBen (MCHOJHWUTENb), HE MPEIOCTABUBIIMM IIOKYNATENIO0 IIOJHOM M JIOCTOBEPHOMU
nHdopmanmu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NYHKTamu -4
crateu 18 wmnm nyHkrom | crateu 29 HacTtosmiero 3akoHa, 32 HEAOCTATKU ToBapa (paboTbl, YCIIyrn),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPeOUTENI0 BCIEACTBHE OTCYTCTBUS Y HEro Tako HH(OpMAaLIUK.

2.1. Bmagmenen arperatopa, MNpeIOCTaBUBIIMN NOTPEOUTETI0 HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopmanuo o ToBape (ycayre) wid mpojaBiie (MCIIOTHUTENE), HA OCHOBAHHHM KOTOPOW MOTpedHTenIeM
ObUI 3aKJIIOYEH [JOTOBOP KYIUIU-TIPOJAXH (IOrOBOP BO3ME3JAHOTO OKAa3aHUS YCIYr) C MPOAABIOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHCHHBIC TOTPEOUTENIO BCIEICTBUC
MIPEIOCTABIICHUS €My TaKOH MH(POPMAITHIH.

Ecnu wHOEe He mperycMOTPEHO COIJIAlIeHHEeM MEX]y BIaJeNblieM arperatopa U MpoAaBIOM
(McTIONHUTENIEM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOUICHWA MEXAY HUMH, OTBETCTBEHHOCTh 32
WCIIOJTHEHUE JOTOBOpA, 3aKIIIOUEHHOTO MOTpeOUTesIeM C MPOJAABLOM (HMCHOJHUTENEM) Ha OCHOBAHHH
MPEIOCTaBIIEHHOW BIAAeNblleM arperaropa wuHbopMamuu o ToBape (ycliyre) WIM TpPOAaBIIe
(ucnonmHUTENE), a TaKXKe 3a COOJIOJIEHHWE TpaB IMOTpeOUTENeH, HAPYIICHHBIX B PE3yNbTAaTe Mepeaadu
noTpeOUTEN0 ToBapa (yCIyrd) HEHAJISKAIIero KauyecTBa M OOMEHa HEMpOJOBOJIBCTBEHHOI'O TOBapa
HaJJIeXkaIllero KayecTBa Ha aHaJIOTHMYHBIN TOBap, HECET MpoiaBell (UCTIOTHUTEND).

Brnanenen arperaropa He HeECET OTBETCTBEHHOCTb 3a YOBITKHM, NPUYMHEHHbIE MOTPEOUTEIIO
BCJIE/ICTBHE TPEIOCTaBICHUS €My HEJOCTOBEPHON MM HEMoJIHOM MHpopmanuu o ToBape (yciyre), B
cllyyae, €CJIM BJaJiesiel] arperatopa He MU3MeHseT mHopMmaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
MIPOJABIOM (MCIIOJTHUTENEM) U COAEPKAILYIOCS B MPEIIOKEHUH O 3aKJIFOUEHUH JI0T0BOPa KYIUIH-IIPOJAXKH
(toroBopa BO3ME3AHOTO OKa3aHUS YCIIYT).

2.2. Tlotpebutenp BpaBe MPEeabSBUThL TPEOOBAHUE K BIIAJICIIBILy arperaropa O BO3BPATE CyMMBI
MPOM3BEICHHON WM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Briamenen arperatopa BO3Bpaliact
CYMMY HIOJTy4YE€HHOW UM IpeIBapUTENIbHOI OIIaThl ToBapa (YCIyru) B TeUEHHE IeCATH KaJeHAapHbIX JHEH
CO IIHSI TIPEABSBICHUS MOTPEOHUTEIEM TaKOrOo TPeOOBAHMS TPU OJHOBPEMEHHOM HATMYWU CIEIYIOIIHX
YCIIOBUU:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IMOTpeOWTEeNIeM BHECEHa NpeiBapuTeNbHas oIJjiara Ha
OaHKOBCKHI CUET BIIaJieiblla arperatopa, He mepeiaH MoTpeOUTe0 B CPOK (yCayra He OKa3aHa B CPOK);

NOTPeOUTENh HANpaBWJ NPOJABIy (UCIIOJHUTENIO) YBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIU-TIPOJIaXH (JOroBOpa BO3ME3AHOIO OKa3aHUS YCIYT) B CBA3HM C HapylICHHEM MPOIaBIOM
(ucmoHUTENIEM) 00SI3aTENLCTBA TIEpeIaTh TOBAp (0Ka3aTh yCIYTry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TtpeGoBanmeM O BO3BpaTe€ CYMMBbI MpPEABAPUTEIBHON OIUIATHl ToBapa (YCIIyTH)
MOTpeOUTENh  HAMpaBISET  BIAJENbBIy  arperatopa HOATBEPXKICHHE  HAMPABJICHUS  IPOJABILY
(MCTIONTHUTENI0) YBEIOMJICHHST OO0 OTKa3e OT WCIOJHEHUs JOroBOpa KYIUTH-TIpOAaKH (JIoroBopa
BO3ME3/IHOTO OKa3aHMsl YCIIYT).

Ecniu wuHOEe He mnpeaycMOTpPEeHO YCIOBHUSMHM IIOJB30BAaTENbCKOTO WM HMHOTO COTJIAIICHUs
NOTpPEeOUTENsT € BIAJAEIBIIEM arperaropa, yBEIOMJICHHE MpPOJAaBIly (UCIONHUTEN0) 00 OTKaze OoT
WCIIOJTHEHUSI JIOTOBOpA KYIUIM-TIPOJAXXH (IOrOBOpa BO3ME3JAHOTO OKa3aHHUS YCIYr) MOXKET OBITh
HAMPAaBIICHO BIIAJICINIBIly arperaTopa, KOTOPhIi 00s3aH HAIIPABUTh €ro MPOAABILY (MCTIOTHHUTEIIO).
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2.3. B ciydae, yka3aHHOM B IIYHKTe 2.2 HACTOAILIEH CTAaThH, BiaJENell arperatopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IpEeABapUTENbHON OIUIaThl TOBapa (yCIyru) MpH MOJYyYEHUH OT
npojaaBLa (MCIOJHUTENS) MOATBEPKACHUS MPUHATHS NOTpeOUTeNIeM ToBapa (OKa3aHUs YCIYTH) NpH
YCIIOBUH, YTO KOIHUS TaKOTO MOATBEPXKACHUS Obljla HalpaBjieHa BIAJENblEM arperatopa notrpeOuTeno B
TEUEHHUE JECATU KaJCHAAPHBIX JHEW CO JHSA MOJIYYEHHUs BIAJENbIEeM arperatopa TpeOOBaHHUS O BO3BpATe
CyMMBI TIpEIBapUTEILHON oOIuIaThl TOBapa (ycmyrd). B cimydae Hecornmacus moTpeOuTEeNns ¢
NPEJCTAaBICHHBIMA BIQJEbIIEM arperatopa /JI0Ka3aTeNbCTBAMM IPHHATUS MOTpeOUTEIeM ToBapa
(oka3zaHMsI  YCIYyrHM) TIOTpEOMTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOU3BEACHHOW UM
IpeBapUTeIbHON OIIaThl ToBapa (yCiayru) B CyAeOHOM HOPSIIKE.

3. Ilpu mnpuuMHEHUM Bpeda KHU3HU, 3J0POBBI0O M MMYIIECTBY MOTPEOUTENs BCIEICTBUE
HENPEJOCTABICHU €My IOJIHOW M JOCTOBEPHOH MH(popManuu o ToBape (pabote, yciyre) morpeOuTens
BIIpaBe NMOTpeOOBaTh BO3MEIIECHUS TAaKOrO Bpeaa B MOPSJKE, MPEIyCMOTPEHHOM cTaThell 14 HACTOSIIEero
3akoHa, B TOM YHCJIE TOJHOIO BO3MEIICHUS YOBITKOB, NPHUYMHEHHBIX MPHUPOIHBIM OOBEKTaM,
HaxOoJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH) IOTPEOUTETIS.

4. Tlpu paccMoTpeHur TpeOOBaHUI TOTPEOUTENsI O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTAaTOYHO TMOJIHOW HH(popMamuer o ToBape (pabote, ycayre), HEOOXOIUMO
UCXOJIUTh M3 TPEAINONIOKEHHST 00 OTCYTCTBUM Yy MOTPEOUTENS CIEIMATbHLIX [O3HAHUN O CBOMCTBAX U
XapaKTEPUCTHKAX ToBapa (paboThI, YCIIYTH).

Crarbst 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCIOJHUTENS, TPOAABIA, YIOJHOMOYCHHOM
OpraHM3aIMH WIH YIOJTHOMOYSHHOTO WHIWBUIYaIbHOTO TPEIIPUHUMATEINS, UMIIOPTEPA)
3a HapylIeHHE MpaB NoTpeduTenen

1. 3a Hapymenue npas noTpeduTeNell N3rOTOBUTEND (MCIIOIHUTEND, IPOAABEL, YIIOJTHOMOYEHHAs
OpraHM3alusi WM YHOJHOMOYEHHBI HMHIWBUAYyaJdbHBIH NpeINpUHUMATENb, HWMIOPTEP) HECET
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecnu vHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIE MOTPEOUTEN0, MOJIeKaT
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTOMKH (TIEHH), YCTAaHOBIEHHOM 3aKOHOM WIJIH JOTOBOPOM.

3. Vmiara HeycToWku (IIEHHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS
(ucmonHUTENS, TPOJABIA, YIIOTHOMOUYEHHYIO OPTraHU3alli0 WIH YIOJHOMOYEHHOTO WHAMBHUAYAILHOTO
MpeapUHUMATENS,, UMIIOPTEpa) OT UCIOJIHEHHsI BO3JIO)KEHHBIX Ha HEro o0s3aTeibCTB B HAType Mepen
oTpeOUTENEM.

4. WsrotoButenb  (MCIONHUTENb, MPOJABEL,  YINOJIHOMOYEHHAs  OpraHu3alus  WIH
YIIOJTHOMOYCHHBIM HHIMBUYaTbHBINA MPEANPUHUMATENH, UMIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH
3a HEUCNOJHEHHE 00s3aTeNbCTB WM 32 HEHaJJIeXkalllee HCIOIHEHHE 0053aTelIbCTB, €CIH JOKAXKET, YTO
HEUCTIOTHEHHE  O0053aTeNbCTB WM WX HEHAJJIekKAllee HWCIOIHEHUE TPOU3OILIO  BCIEACTBHE
HENPEOAOIUMOMN CUIIBI, a TAKXKE M0 UHBIM OCHOBAHUSAM, IPETYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusi moTpedutenss 00 ymiare HEYCTOWKH (IIEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TOJIEKAT YAOBIETBOPEHUIO U3TOTOBUTENIEM (MCIIOHUTEIEM, MTPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHM3alel WIM YIOJHOMOUYEHHBIM WHAWBHIYAIbHBIM MPEANPUHUMATEIEM, HUMIOPTEPOM) B
T0OPOBOJIBHOM TIOPSIZIKE.

6. [lpu yIooBIETBOpPEHHUH CyIOM TpeOOBaHM TMOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C M3TOTOBUTENS (MCHOJMHUTENS, MpPOJaBla, YINOJIHOMOYEHHOW OpraHu3aluud WU
YIIOJTHOMOYEHHOTO ~ WHAMBUAYAJIBHOTO  MpEANPUHUMATENS, HWMIOPTEpa) 3a  HECOONIO/ICHHE B
TOOPOBOJIBHOM TIOPSIIKE YJIOBJICTBOPCHHUST TpeOoBaHWN moTpeOuTens mrTpad B pasMepe MATHACCAT
MPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/ZIOM B TIOJI3Y OTPEOUTENS.

Ecnu c 3asBneHueM B 3alIUTy MpaB MOTPEeOUTENs BHICTYHAIOT OOIIECTBEHHbIE OOBEAMHEHUS
notpebureneit (MX accoIMaluu, CO3bl) WIH OPraHbl MECTHOTO CaMOVIIPABJICHNUs, MATHACCIT MPOLEHTOB
CYMMBI B3BICKAHHOTO ITpada MEepPeUnucsioTCs yKa3aHHBIM OOBEIMHEHHSIM (MX acCOIMallUsM, COI03aM)
WJIM OpraHam.

Crates 14. ImyiecTBeHHasi OTBETCTBEHHOCTD 33 BpEJ, IPUUMHEHHBIA BCIEACTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
1. Bpen, NpUYMHEHHBIH KHU3HM, 3J0POBBI0 WM HMYIIECTBY TNOTpEOHUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, POU3BOICTBEHHBIX, PEIIENTYPHBIX WM UHBIX HEJIOCTATKOB TOBapa (paboThl, YCIyTH),
MOJITIE)KUT BO3MEIICHHUIO B TIOJTHOM 00BEME.
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2. IIpaBo TpeGoBaTh BO3MEIIEHUS BpeAa, MPUYMHEHHOTO BCIIEACTBHE HEIOCTaTKOB TOBapa
(paboTHl, yCIIyTH), TPU3HACTCA 32 JIFOOBIM MOTEPIEBITUM HE3aBUCHMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOUIEHUSIX C IPOJIABIIOM (MCIIOJHUTEIEM) WIIA HET.

3. Bpen, npuuMHEHHBIM JKW3HM, 3I0POBBIO WM HUMYIIECTBY MOTPEOUTENS, MOJICKUT
BO3MEILEHHUIO, €CIM BpEJ MPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY)KObl MJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynabTar paboThl) JOKEH OBITh YCTAHOBJICH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbU 5 HACTOALIETO 3aKOHa CPOK CIYXObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeOuTeNto He Oblila MPEeJOCTaBIeHa MOJIHAs U TOCTOBEpHAast MHPOPMALIUSA O CPOKE CITYKOBI UM CPOKE
TOJTHOCTH, JUOO TOTpeOuTENh HEe ObUT MPOMH(POPMUPOBAH O HEOOXOIUMBIX ICHCTBUAX MO HCTCUCHUH
CpOKa CIIy’KObI WM CpPOKa TOAHOCTH M BO3MOXKHBIX TOCTEICTBUSX IPU HEBBITOJHEHUN YKa3aHHBIX
NencTBUM, TU00 TOBap (pe3yabTaT padOThI) MO MCTEUYEHHWH STHUX CPOKOB MPEICTABISET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE MMOJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €ro MPUYNHEHUS.

Ecnu B cooTBeTCTBUM C IIYHKTOM | cTaThil 5 HACTOSIIETO 3aKOHA U3rOTOBUTEIND (MCIIOIIHUTENH) HE
yCTaHOBMJI Ha ToBap (paboTy) CpPOK CIIy>KOBI, Bpe MOJUICKHUT BO3MEIICHHUIO B CIIydae €ro NPUYMHEHUS B
TEUEHHUE JIECATHU JIET CO JTHS Mepeavn ToBapa (paboThl) MOTPEOUTENIO, & €CTU JIeHb Nepeayl YCTAaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHS BBHITTOIHEHUS PaOOTHI).

Bpen, npuunHeHHBIN BClIeACTBUE HEIOCTATKOB TOBapa, MOAJICKHUT BO3MEILEHUIO MPOJABLIOM N
M3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuuMHEHHBIN BCIEICTBUE HEAOCTATKOB PAOOTHI WJIM YCIYTH, MOAJIEKHUT BO3MEIIECHUIO
UCTIOJTHUTEIIEM.

4. WzroroButenb (MCIONHUTEIb) HECET OTBETCTBEHHOCTb 3a BpeJA, NPUUYMHEHHBIN JKU3HHU,
3M0POBBI0 MJIM MMYIIECTBY HOTPEOMTENs] B CBSI3M C MCIOJIb30BAHMEM MaTepHajoB, 00OpYyIOBaHUS,
MHCTPYMEHTOB M HHBIX CpPEICTB, HEOOXOMUMBIX [JIsi TMPOU3BOJCTBA TOBAPOB (BBIMOIHEHUS PAOOT,
OKa3aHUs YCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHh HAYUHBIX M TEXHUUYECKUX 3HAHUN BBISIBUTH UX
0co0Oble CBOWMCTBA MJIH HET.

5. W3rotoBuTens (MCIOTHUTENb, MPOIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXET,
YTO BpeJ MPUUMHEH BCJIEICTBUE HEMPEOJOTMMOMN CHIIbI WM HapyIICHUs MOTPEOUTENeM yCTaHOBIEHHBIX
MIPaBUJI UCTIONL30BAHUS, XPAaHCHHSI WU TPAHCTIOPTHPOBKHU ToBapa (paboThl, yCIyTH).

Crartbs 15. KoMrieHcaust MOpaibHOTO Bpeaa

MopanpHblii  Bpell, NPUYMHEHHBIH [OTPEOUTEN0 BCIEICTBHE HAPYILIEHUS H3FOTOBUTENEM
(ucrionHUTEIEM, IPOAABLIOM, YIIOJHOMOYEHHON OpraHu3aluell Win YyIOJHOMOYEHHBIM MHIUBUIYaTbHBIM
IpeNpUHUMAaTeNIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, HPEIYCMOTPEHHBIX 3aKOHAMU W IPAaBOBBIMHU
aktamu Poccuiickoii ®eneparuy, peryIupyonMMI OTHOIEHHUS B 00IaCTH 3alllUThI NIpaB MoTpeduTenei,
MOMJICKAT KOMIICHCALIMA IPUYMHUTEIIEM Bpela IpPH HaJIWYUMU €ro BHHBL. Pa3smep KoMIeHcanuu
MOPaJIbHOIO BpEAA ONPEAEIISAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHHUS UMYIIIECTBEHHOTO Bpea.

KomMmnieHcanyst MOpaJIbHOTO Bpeia OCYLIECTBIIACTCS HE3aBUCHMO OT BO3MEIEHUS UMYIIECTBEHHOIO
BpeJia ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarbs 16. Henomyctumble ycIOBHsI JOTOBOpA, YIIEMIISIONINE MpaBa MOTPEOUTENs, 3alpeThl U

00s13aHHOCTH, HaJTaraeMbI€ Ha MPO/IaBIa (MCTIOTHUTEINS, BIaIeblla arperaTopa)

1. HenomycTUMBIMH YCIOBUSMH JIOTOBOpA, YIIEMJISIOIMIMMHU IIpaBa IMOTPEOUTENs, SBISAIOTCS
YCIIOBUS, KOTOpblE HApyLIAlOT MpaBuUjia, YCTAHOBJEHHbIE MEXIYyHAapOIHBIMU AoroBopamu Poccuiickoii
@denepanyn, HACTOSIIUM 3aKOHOM, 3aKOHAMH M TPUHAMAEeMBIMH B COOTBETCTBHH C HUMH WHBIMH
HOPMAaTHBHBIMH TMPAaBOBBIMU akTaMu Poccuiickoit deneparuu, peryiupyomyMA OTHOIIEHUS B 00IacTH
3alMThl TIpaB MoTpedurteneid. HemomycTuMble ycIOBHS J0TOBOpa, YIIEMIISIOIIME IpaBa MOTPEeOUTEI,
HUYTOXXHBI.

Ecnu BKITIOYEHHE B IOTOBOP YCJIOBUH, YIIEMIISIOMIMX MIPaBa MOTPeOUTENs, MOBJIEKIO MPHYUHEHNE
YOBITKOB TOTPEOUTEN0, OHU TMOAJIEKAT BO3MEIICHHUIO MPOAABIOM (M3TOTOBHUTEIEM, HCIOIHHUTEIEM,
UMIIOPTEPOM, BIIAJIEbLIEM arperaropa) B MOJHOM 00bEeME B COOTBETCTBUHU CO CTAThell 13 HacTosIIero
3akoHa.

TpeboBanue moTpeOUTENs 0 BO3MEIIEHHH YOBITKOB MOJUIEKHUT YIOBIETBOPEHHIO B TEUCHHUE JIECATH
JTHEH co IHA ero MpeIbsBICHHUS.

2. K He1omyCTUMBIM YCIIOBHSAM JIOTOBOPA, YIEMIISIONINM MpaBa MoTpeOuTeNs, OTHOCSATCS:



1) ycnoBus, KOTOpblE  IPENOCTABISAIOT  NpOJAaBLy  (M3rOTOBUTENIO,  UCIOJIHUTEIIO,
YIOJHOMOYEHHOW OpraHu3allid WIM  YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY HPEANPUHUMATEIIO,
UMIIOPTEPY, BIaJENbIly arperaTopa) npaBo Ha OJHOCTOPOHHHMI OTKa3 OT MCHOJIHEHUS 00s3aTeNbCcTBA HITH
OJTHOCTOPOHHEE M3MEHEHHE YCIOBHMI 00s3arenbcTBa (MpeaMeTa, LEeHbl, CpOKa M MHBIX COINIACOBAHHBIX C
NoTpeOUTENeM yCIOBUI), 32 UCKIIOYCHUEM CIY4aeB, €CIIU 3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM IPABOBBIM
aktoM Poccuiickoit ®dexnepanuu npeaycMOTpEHA BO3MOXKHOCTh MPEJOCTABICHHUS JOTOBOPOM TAaKOTO
1paBa;

2) ycioBusi, KOTOPhIE OTPAaHUYUBAIOT MPABO MOTPEOUTENST HA CBOOOAHBIN BHIOOP TEPPUTOPHATHHOM
MIOJICYTHOCTH CIIOPOB, IPEYCMOTPEHHBIN IYHKTOM 2 cTaTby |7 HACTOAILIETO 3aKOHA;

3) ycnoBHs, KOTOpble YCTAaHABIMBAIOT I MOTpeOUTeNs IUTpadHblE CAHKUMM MM UHbIE
0053aHHOCTH, MPETATCTBYIOLINE CBOOOIHON peanu3aliy npaBa, yCTaHOBJICHHOTO CTaThell 32 HACTOSILETro
3aKkoHa;

4) ycioBusi, KOTOpbIE UCKIIIOYAIOT WM OTPaHUYMBAIOT OTBETCTBEHHOCTH MPOJaBLia (M3rOTOBUTES,
UCTIOJIHUTENSA,  YINOJHOMOYEHHOW  OpraHu3allMd  WIM  YINOJHOMOYEHHOIO  WHIUBHYaJbHOI'O
NpeaNpUHUMATENS,, HMIIOPTEPA, BIAJENblla arperaropa) 3a HEUCIOJIHEHME WIM HEHaJyleKallee
UCTIOJIHEHUE 0053aTeNbCTB 10 OCHOBAHUAM, HE IIPEIYCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpbIE OOYCIOBIMBAIOT TNPHOOpETeHHE OJHHX TOBapoB (paboT, YycCIyr)
00s13aTeNIbHBIM MPUOOPETEHHEM WHBIX TOBapoB (paboT, ycCiIyr), B TOM 4YHCJIE MPEAyCMAaTPUBAIOT
00s13aTeNTbHOE 3aKIII0YEHUE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpble NPEAyCMAaTPUBAIOT BBINOJIHEHHE JAONOJHMUTENBHBIX paboT (OKa3aHue
JOTIOJTHUTENBHBIX YCIIYT) 3a ATy 0e3 MOJydYeHHUs COTJIacHsl IOTPeOUTeNs;

7) ycnoBus, KOTOpPBhIE OTPaHUYHMBAIOT YCTAHOBJEHHOE cTarTheil 16.1 Hacrosimero 3akoHa TpaBo
noTpeOuTesns Ha BEIOOp crocoba u popMbl OILTaThl TOBAPOB (paboT, yciyr);

8) ycnoBuHsl, KOTOPBIE COEPKAT OCHOBAHMsI JOCPOUHOTO PACTOPXKEHUsS AOrOBOpa Mo TPeOOBAHUIO
npojaBua (MCHOJHUTENS, BIAJENblla arperatopa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MPABOBBIM akToM Poccutickoit denepanuu;

9) ycnoBusl, KOTOPbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpblE OTpaHMYMBAIOT IIPABO BBIOOpPa BHJA TpPeOOBAHUH, NPETyCMOTPEHHBIX
nyHKTOM | crathy 18 m mynkToM | crateu 29 HacTosIIero 3akoHa, KOTOPhIE MOTYT OBITh MPEIbSIBICHBI
IpojAaBLly (M3rOTOBUTENIO, HCHOJHUTENIO, YIOJIHOMOYEHHOM OpraHM3allid WIA YIOJHOMOYEHHOMY
WH/IMBUYAIBHOMY TPEANPUHUMATENI0, UMIOPTEpY) MpH NpoJake TOBApOB (BBIMOJIHEHUH pPadoT,
OKa3aHMU YCIIyT) HEHAJJIeXKAIIETro KauyecTBa;

11) ycrnoBusi, KOTOpBIE YCTAHABIMBAIOT OOS3aTENbHBIM OCYNEOHBIM MOPSIOK PACCMOTPEHUS
CIIOPOB, €CJIM TAaKOW MOPSA0K HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAHABIMBAIOT JUIsI TMOTPEOUTENs] OOA3aHHOCTH M0 JOKa3bIBAHUIO
OIIpEICJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTPEOUTENS;

13) ycnoBusi, KOTOpble OrpPaHUYMBAIOT MOTPEOUTENss B CpEACTBaX M cHoco0ax 3alluThl
HapyLICHHBIX MIPaB;

14) ycroBusi, KOTOpBIE CTaBAT YAOBIETBOPEHUE TPeOOBaHMI MOTpeOUTENIEH B OTHOIIEHHUH TOBAPOB
(paboT, ycayr) ¢ HeAOCTaTKaMU B 3aBUCUMOCTb OT YCJIOBHUIl, HE CBSI3aHHBIX C HEJAOCTATKAMU TOBApOB
(pabort, ycayr);

15) uHble yClIOBHS, HapyllalollMe IPaBUIIA, YCTAHOBJIEHHBIE MEXAYHAPOIHBIMHU JIOTOBOPAMHU
Poccuiickoii denepanuu, HACTOSIIIMM 3aKOHOM, 3aKOHAMU W MPUHUMAEMBIMU B COOTBETCTBUU C HUMHU
WHBIMM HOPMAaTHUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyrOlMMU OTHOIICHUS B
00JIaCTH 3alUTHI PaB MOTpEOUTENEH.

3. IlpomaBeny (ucmosHUTENb, BIAJENEL] arperaTtopa) He BIPaBe OTKa3blBaTh B 3aKIIIOYCHMHU,
WCTIOJIHEHUH JIOTOBOpA, HANpPaBJICHHOTO Ha NMPUOOpETEHHE OJHHUX TOBAapoB (paboT, yCiyr), Mo MpUYHMHE
OTKaza TMOTpeOuTeNs] B MPUOOPETEHWH WHBIX TOBapoB (paboT, yciuyr). YOBITKH, NPUYMHCHHBIC
MOTPEOUTENIO0 BCJEICTBUE HAPYIICHUS €ro IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, yciyr),
BO3MEIIAOTCS MTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJICNIBIIEM arperaropa) B oJIHOM o0beMe.

3ampenaercs yJO0BIETBOPEHUE TpeOOBaHUN OTpeOUTENIeH B OTHOLIICHUH TOBApOB (paboT, yciyr) ¢
HE/IOCTaTKaMHU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEJOCTaTKaMHM TOBapoB (pador,
YCIIYT).

3anpemaercs OTKa3 B 3aKJIIOYEHHUH JOrOBOpa M BO BHECEHMM HM3MEHEHHMH B JIOTOBOP B Cllyyae
MIPaBOMEPHOTO yKa3aHHs IMOTpEOUTENIeM Ha HEIOMyCTUMBIE YCJIOBUS JOTOBOpA, YIIEMIISIOIIME IpaBa




NOTPEeOUTENS, B IEAX UCKIIOUEHUs Takux ycioBuil. [Ipu mpenbsiBieHuu norpedureneM TpeGoBaHus 00
UCKIIIOYEHUH U3 JIOTOBOpa HEIOMYCTHMBIX YCIOBHI JOroBOpa, YHIEMJSIONIMX IpaBa NOTpeOuTens,
yKa3aHHOE TpeOOBaHUE MOJICKUT PACCMOTPEHUIO B TEUEHHE JECATH JHEH CO JIHS €ro MpeabsBICHUS C
00s13aTeIbHBIM M3BEIICHUEM MOTPEOUTENS O pe3ysibTaTaX PacCMOTPEHHUS! U MPUHSATOM MOTHBUPOBAHHOM
PEILICHUH IO CYIIECTBY YKa3aHHOT'O TPEOOBaHMS.

[IpomaBer (MCTIOTHUTENB, BIAACIIEI] arperaTopa) He BIpaBe 0€3 MOJyUeHHUs COTJIACHS TTOTPEOUTEIS
BBITOJIHATh JIOTIOJIHUTENIbHBIE PAa0OThl (OKa3bIBaTh JOMOJHUTEIBHBIC YCIIYyTH) 3a miary. [lorpeOutens
BIPaBE OTKA3aTbCsl OT OIUIAThl TaKuX paboT (YCayr), a €clii OHW OIUIAYEHBI, BIpaBe MOTpeOOBaTH OT
MpojaBLa (UCIIOTHUTEI, BIaJIeNIblia arperaropa) Bo3BpaTa yrjaaueHHONH CyMMBI.

Cornacue moTpeOuTeNiss Ha BBHINOJHEHHE OMOJIHHUTEIbHBIX paboT (OKa3zaHUE JAOMOJHUTEIbHBIX
yciayr) 3a 1uiaty oQopmisieTcs MpOAaBLOM (MCIOJHUTENEM, BIAJEbIIEM arperatopa) B MHCbMEHHOMN
dbopMme, ecinu MHOE HE MPETyCMOTPEeHO 3aKOoHOM. OOS3aHHOCTH JOKa3aTh HAJIMYHE TaKOTO COTJIACHs WU
00CTOSITENBCTBA, B CHJIy KOTOPOTO Takoe corjacue He TpeOyercs, Bo3jaraercs Ha NpoJaBla
(ucnosHUTEIS, BiIaAEIblIa arperaTopa).

4. TlpomaBenl (MCIIOMHHUTENb, BIAJENELl arperaTopa) He BIpaBe OTKa3blBaTh MOTPEOUTETIO B
3aKJIFOUYEHUH, UCIIOJIHEHNH, U3MEHEHUH WJIM PAaCTOP’KEHUU JI0TOBOpa C MOTPEOUTENIEM B CBSI3U C OTKAa30M
NOTPEeOUTENST TPEAOCTaBUTh IEPCOHAJIBHBIC JaHHBIC, 32 HCKIIOUEHHEM CIy4aeB, €CJId O0sS3aHHOCTh
MPEIOCTABICHUST TaKMX [JaHHBIX HPEAYyCMOTpEeHa 3aKoHoHIaTreslbcTBOM Poccuiickoir denepauuu win
HETOCPECTBEHHO CBSA3aHA C UCIOJIHEHUEM JIOTOBOPA C TIOTpEOUTENIEM.

[Ipu npenbsaBiaeHun norpeduTesneM TpeOOBAaHUSA O MPEAOCTABICHUHU MHPOPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMNPEICNSAIONIMX HEBO3MOXHOCTh 3aKIIOYCHHUS, HCIOJIHEHUS,
M3MEHEHHUsl WM PacTOP)KEHHUsl oroBopa 0e3 NMpeAoCTaBICHUs MEPCOHAIBHBIX NAaHHBIX, B MHChMEHHOU
¢dopme (B ToM yrcie B popMe IIEKTPOHHOTO JOKYMEHTa) MpoAaBell (MCIIOIHUTENb, BIIAIETIel] arperatopa)
JOJKEH TPEeIOCTaBUTh TaKylo HMH(OpPMALMIO B TEYEHHE CEMHU AHEW CO JIHS MPEIbsBICHHUS YKa3aHHOIO
TpeOOBaHUsL.

[IpomaBer; (MCTIOJIHUTENB, BIIAJIEIEI] arperaTopa) MPeaoCTaBIsIeT WHOOPMAIUIO TTOTPEOUTENIO B
Toi (opme, B KOTOPOW MpenbsABICHO TpeOoBaHHE MOTPEOUTEN O MPEeNOCTAaBICHUH WHGPOpPMAIUU O
KOHKPETHBIX TMPUYMHAX U TPABOBBIX OCHOBAHHUAX, OIPENEISIONINX HEBO3MOXKHOCTh 3aKIIOUYCHMUS,
WCTIOJIHEHUS], U3MEHEHUS WM PACTOPXKEHHS JI0TOBOpa 0e3 Mpe0CTaBIeHHs ePCOHANBHBIX JAHHBIX, €CITH
MHOE HE yKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenbsiBieHun notpeduTeneM TpeOoBaHUSA O MPEJOCTaBICHUH MH()OPMAIMK O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHUSX, ONPEACNSAIONINX HEBO3MOXKHOCTh 3aKIIOYEHUS, HWCIOTHEHMUS,
M3MEHEHUS WJIM PACTOPXKEHMs JTOTOBOpa 0€3 MpeoCTaBlICHHs MEPCOHAIBHBIX AAHHBIX, B YCTHOH (opme
Takas uH(opmanus qoJKHa OBITh IPEIOCTaBIeHA HE3aMEATUTENBHO.

Crartbs 16.1. ®opmbl 1 OPSAIOK OTUIATHI TP MPOJAKE TOBAPOB (BHITIOJIHEHUH paldOT, OKa3aHUU

yCIIyT)

1. IlpomaBenm (WCHOMHUTENb, BIAACNCI] arperaropa B CiIydae WCIONb30BaHUSA B CBOCH
NEeSATeNbHOCTH HAIMYHBIX PACUYeTOB C MOTpeOHUTENneM) 00s3aH 00ECIIeYUTh BO3MOXKHOCTh OILIaThl TOBAPOB
(pabort, yciayr) myTeM HCHOJIb30BAaHUS HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)Ke HaJIMYHBIX
pacyeToB 1o BEIOOPY NOTPEOUTEIIS.

O0s3aHHOCTh 00€CTIEUNTh BO3MOYKHOCThH OILIATBI TOBAapoB (paboOT, YCIYr) C HCIOIh30BAaHUEM
HAI[MOHAJBHBIX TIUIATEXKHBIX HWHCTPYMEHTOB B paMKaX HAIMOHATBHOW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBua (HMCIOJHUTENs, BiaJeiblla arperaropa), y KOTOPOro BbIpydkKa OT
peaiu3aniii TOBApPOB (BBITIONHEHUS padOT, OKa3aHWs YCIYT) 3a MPEIIISCTBYIOMIMA KaleHIAPHBIA TOJ
MpEeBBILIAET ABAIATh MUJUIUOHOB PYyOIIEH.

Ecnu mecto oratel ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTE, TIe HE TIPEIOCTABISIOTCS YCIyTH
JOCTyNa K TOJABMKHOW panuotenedoHHON CBsS3M U (WIHM) CpPEACTBAM KOJIJIEKTUBHOTO JOCTyHa K
MH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTtu "MHTepHeT", nmpoaasel (MCIOJHUTENb) OCBOOOXKIAETCS
OT 00s3aHHOCTH OOECIEYUTh B 3TOM MECT€ BO3MOXHOCTh OIUIaThl TOBApoB (paboTr, ycCiyr) c
MCIOJIb30BaHUEM HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr 0ocBOOOXKTAETCS OT OOS3aHHOCTH OOECIIEUNUTh BO3MOXKHOCTH OIUIATBl TOBApOB C
WCIIONIb30BAHUEM HAI[MOHAJBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peayi3allid TOBAapOB B KOTOPOM COCTaBIIIET MEHee MSATH MWIUIMOHOB pyOJsiel 3a MpeiiecTBYIOIIHA
KaJICHAApHBIN TO.



2. Omnara ToBapoB (paboT, YCIyr) MOXKET HPOHM3BOIUTHCA IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHeM IMpoJaBla (MUCIOJHUTENS) MyTEM pacueToB uepe3 CYObEKTOB HAlMOHAJIBHOM IJIATEKHOM
CUCTEMBI, OCYIIECTBISIONINX OKa3aHHE IUIATEXKHBIX YCIAYr B COOTBETCTBHHM C 3aKOHOIATEILCTBOM
Poccuiickoit @enepaniu O HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CJIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU MJIM MHBIMA HOPMAaTUBHBIMU MPABOBBIMH akTaMu Poccuiickoit deneparmu.

3. Ilpu omnate ToBapoB (paboT, yCIyr) HAJIMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTeIhCTBA
noTpeduTens mepen MPOoAaBIOM (KUCIOIHUTENIEM) IO OIUlaTe TOBapoB (paboT, YCIyr) CYHTAIOTCA
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HAIWYHBIX JEHEKHBIX
CPEICTB TpOJAaBly (KCIOIHUTEN0) JHOO TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIFOIIEMY
NeSITeNIbHOCTD 110 MpUeMy IiaTexel (U3nYecKux JIui.

[Tpu orutate ToBapoB (paboT, YCIIyT) MyTeM MepeBoia MPeI0CTaBIsIEMbIX TOTPEOUTEIEM HATUIHBIX
JIEHEKHBIX CPEACTB 0€3 OTKPHITHS OAaHKOBCKOTO cueTa 00s3aTelNbhCTBA MOTPEOUTENS Tepe] MPOIaBIIOM
(ucriomHHUTENIEM) IO OIIaTe TOBApoOB (PaboT, yCIYr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS IMOTpeOMTENeM HaJUYHBIX JCHEXHBIX CPEICTB KpEeIUTHOU
OpraHm3anuu JM00 GAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONINM JeSITeIbHOCTD B
COOTBETCTBHHU C 3aKOHOAaTEILCTBOM Poccuiickoi denepainy 0 HAIMOHAIBHOM TJIATEXKHON CUCTEME.

[Ipu ornare ToBapoB (paboT, ycinyr) MyTeM MepeBojia ACHEKHBIX CPEJCTB B paMKaX MPUMEHIEMBIX
(dhopm OE3HATMYHBIX PACUETOB 00513aTEILCTBA MMOTPEOUTEIS TTepe]] TPOABIIOM (MCIIOJIHUTENIEM) TI0 OTIIaTe
TOBapoB (paboT, YyCIYT) CUMTAIOTCS UCTIOTHEHHBIMU B CyMMeE, YKa3aHHOW B PACIOPSDKEHUU O MEPEBOJIC
JICHEe)KHBIX CPEJICTB, C MOMEHTa TMOATBEPXKICHHUSI €ro HCIOJHEHUs OOCIyXHUBAIOLIel MnoTpeduTens
KPEIUTHON OpraHu3aLueH.

4. Ilpu omnate ToBapoB (paboT, yCiayr) mpoAaBily (MCIIOJHHUTEIIO) 3alpenieH0 yCTaHaBIMBATh B
OTHOIIIGHWU OJIHOTO BHUJA TOBApOB (paboT, YCIYyr) pas3iaUdYHbIC IEHBI B 3aBUCUMOCTH OT CIOco0a MX
OILIaThl OCPEACTBOM HAIMYHBIX PAaCYETOB WIIM B paMKaxX MPUMEHSIEMBbIX (opM O€3HATTMYHBIX PACUETOB.

5. Iponmasenr (MCHOTHHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIINHE Yy MOTPEOUTENs YOBITKH,
BBI3BAaHHBIC HAPYIICHHEM TPeOOBAaHUN ITYHKTA | HACTOSIIECH CTaThH.

Crartbs 17. Cyaebnas 3anura npaB noTpeOUTeNIeH

1. 3ammra npaB NoTpedUTENEH OCYIIECTBISETCS CYIOM.

3amuTa TOpaB  MOTpeOuTeNned  yciayr, OKa3blBaeMbIX  (UHAHCOBBIMH  OPTraHU3ALUSIMU,
OpPTraHU3YIOIMMH B3aUMOJCHCTBHE C YIOJTHOMOUYEHHBIM I10 TpaBaM MOTpeduTenell (MHAHCOBBIX yCIYT B
cootBeTcTBUH ¢ DenepanbHbiM 3aKk0oHOM "OO YIOJHOMOYEHHOM TIO MpaBaM MOTpeOuTeNne GUHAHCOBBIX
ycayr", OCyIIeCTBISETCS C OCOOCHHOCTSMH, YCTAHOBIEHHBIMHU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

2. Ucku o 3amuTe mpaB morpedurteneil MOryT ObITh NMPEAbABIEHBI MO BHIOOPY HCTIA B CyX IO
MECTY:

HAXO0XJICHUs OpraHU3aliy, a €CIM OTBETUMKOM SIBISETCS MHIMBUIYATbHBIA MpeapUHUMATENb, -
€ro J)KUTEJIbCTBA,

KUTEIbCTBA WIN MTPeObIBaHUS HCTLIA;

3aKJIIOUEHUS WIN UCIIOJHEHUS 10T0BOPA.

Ecnu uck k opraHm3anuu BBITEKAE€T U3 JEATENHOCTH ee (uiMaia Wi NpeJCTaBUTENbCTBA, OH
MO>KET OBITh MPEABSIBICH B CY/ 110 MECTY HaXOXKACHUS ee (puiraia Wi npecTaBUTebCTBA.

3. Tlorpebutenu, WHBICE HCTIBI IO HWCKAaM, CBS3aHHBIM C HApPYIICHHUEM IpaB IMOTPEOHUTENCH,
O0CBOOOXKIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOM TMOLUIMHBI B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccutiickoii deneparuu o Hajmorax u coopax.

I'nasa II. 3amura npas norpedéuTesieil Npu NMpoJake TOBAPOB NOTPeOUTEISIM

Crartpa 18. [IpaBa notpedurens npu oOHapy>KEHHH B TOBApE HEAOCTATKOB

1. IToTpebuTens B caydyae oOHApY>KEHHsI B TOBape HEIOCTATKOB, €CJIM OHM HE ObUIM OTOBOPCHBI
MIPO/IaBLIOM, TIO CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBApP ITOM e MapKH (ITHX e MOJICTH U (M) apTUKYJIa);

noTpebOoBaTh 3aMEHBI HA TAKOU K€ TOBap IPYroid Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOLTUM
repepacyeToM MOKYIMHOM IIEHBI;

noTpedoBaTh COPa3MEPHOIO YMEHBIICHUS MTOKYITHOM LIEHBI;

noTpedoBaTh HE3aMeUIUTEIHLHOrO0 0e3BO3ME3HOr0 yCTpaHEHHs HEJOCTaTKOB TOBapa WU
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BO3MEIICHHSI PACXOJI0B Ha UX UCIIPABJICHUE IOTPEOUTENEM UITH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIIOJIHEHUS J0rOBOpa KYIUIM-MIPOAaKW M MOTpeOdOoBaTh BO3BpaTa YINIAYEHHOM 3a
ToBap cyMMmbl. [lo TpeOGoBaHWIO TIpOJaBIla M 3a €ro CYeT MOTPEOUTENh OJKEH BO3BPATUTH TOBAp C
HeJO0CTaTKaMHU.

[Ipu »TOM mOTpPeOMTENs BHpaBe MOTPEOOBaTh TaK)Ke IOJHOTO BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEJCTBHE NPOAAKM TOBapa HEHAIJIekKAIllero KauyecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM JJisi YIOBJICTBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHHIA
oTpeOuTeIsI.

B oTHOmIEHNM TEXHUYECKH CIIOKHOTO TOBapa IMOTPEOUTENh B cliydyae OOHapyXKeHHs B HEM
HEJOCTaTKOB BIPaBE OTKAa3aThCSl OT HCIIOJHEHUS JOrOBOpa KYIUIM-TIPOAAKW M MOTpedOBaTh BO3BpaTa
yILUIAYEHHOH 3a TaKO# TOBap CyMMBI JIN0O MPEIbsIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBAp 3TOH K€ MapKu
(Mozenu, apTUKyJIa) WKW Ha TaKOW K€ TOBap APYrol Mapku (MOJAENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacuyeToM IMOKYIMHON IIEHbl B TEUEHHWE MATHAANATHA JHEH CO JTHS IMepeladdl MOTPEOHUTEN0 TaKoro
ToBapa. [lo ucTeueHun 3TOro Cpoka yKazaHHble TPeOOBaHHS MOMAJEKAT YAOBIECTBOPEHHUIO B OJHOM U3
CIIEIYIOIUX CIIy4aeB:

oOHapyKeHHE CYIIECTBEHHOT0 HEJJOCTAaTKa TOBapa;

HapYIICHHE YCTAHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAHEHUS HEJOCTATKOB TOBAPA;

HEBO3MOXKHOCTbh HCIIOJNB30BaHUsI TOBapa B TEUEHUE KaXJOro roja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH OoJiee 4eM TPHALATh JHEW BCIECACTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pa3IMYHBIX
HEJO0CTaTKOB.

[lepeyeHb TEXHUYECKH CIIOKHBIX TOBAapoB yrBepxkaaercs IIpasurensctBom Poccuiickon
denepanuu.

2. TpeOoBaHUs, yKa3aHHbIE B IIYHKTe | HACTOSIICH CTaThU, MPEIBSBISIFOTCS MOTpEOUTEIEeM
NpoJaBly JIMOO  YHNOJHOMOYEHHOM OpraHu3alud WIM  YINOJHOMOYEHHOMY  HWHAMBHUIYaJbHOMY
MpeIPUHUMATEIIO.

3. [ToTpeburens BnpaBe NpeabIBUTh TPEOOBAHUS, YKa3aHHBIC B 203al1aX BTOPOM M IIATOM ITYHKTA |
HACTOAIIEH CTaThW, W3TOTOBHUTENIO, YIIOTHOMOYEHHOW OpraHM3allid WA  YIIOJTHOMOYEHHOMY
UHAUBUAYAIILHOMY MPEANPUHUMATEIIO, UMIIOPTEPY.

Bwmecro mpenbsBiaeHHs 3THX TpeOOBaHWI MOTPEOUTENh BIPaBE BO3BPATHTHh M3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAJIEKAIIETr0 KauecTBa U MOTpeOoBaTh BO3BpATa YINIAYEHHOMN 32 HETO CYMMBI.

4. Ytpatua cuiy.

5. OrtcyrcTBHE Yy MOTPEOMTENsT KAacCOBOTO WIJIM TOBAapHOTO Yeka JUOO0 HHOro JOKYMEHTa,
yIOCTOBEPSIONMX (AaKT W YCIOBHS TOKYIKHA TOBapa, HE SBISETCS OCHOBAaHHUEM [UIs OTKa3a B
YIOBJIETBOPEHUH €T0 TpeOOBaHUI.

[IpomaBery  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpPraHM3alus  WIA  YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeIIpUHUMATENb, UMIIOPTEP O00S3aHbl MPUHATH TOBAp HEHAJIEXKAILEro KauyecTBa y
NOTpeOUTENs M B cilydyae HEOOXOAMMOCTH HPOBECTU MPOBEPKY kauecTBa ToBapa. Ilorpedutens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

B ciydae cnopa o mpuymHAaX BO3HHKHOBEHHsI HEJOCTATKOB TOBapa MpojaBel] (M3TOTOBUTEIND),
YIOJHOMOYEHHAs OpPraHM3allsg WIA YIOJHOMOYEHHBIH MHIUBUAYAIbHBINA MpEANpPUHUMATENb, UMIIOPTED
00s13aHBI TMPOBECTH DKCIEPTHU3Y TOBapa 3a CBOM CYeT. DKCIepTH3a TOBapa MPOBOJUTCS B CPOKH,
ycTaHOBJIEHHBbIE cTaThbamu 20, 21 u 22 HacToAlEro 3aKoHa Ui YJIOBJIECTBOPEHHUS COOTBETCTBYIOIIUX
TpeboBaHMit motpedburens. [lorpedburens BnpaBe MPUCYTCTBOBATh MPU MPOBEACHUH dKCIIEPTU3HI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yjbTaTaMHi OCIIOPUThH 3aKII0UEHHE TaKOI 3KCIEPTU3bI B CyA€0HOM MOPSIZIKE.

Ecnu B pe3ynbTaTe SKCIEpPTH3bI TOBapa YCTAHOBIICHO, YTO €r0 HEIOCTATKH BO3HHKIIM BCIIEICTBHE
00CTOSITENHCTB, 32 KOTOPBIE HE OTBEYaeT MpoiaBell (M3TOTOBUTENB), MOTPEOUTENb 00s3aH BO3MECTHTH
MPOJABIYy (M3TOTOBHUTENIO), YIIOJHOMOUYEHHOW OPTaHW3allUU WX YIOJTHOMOYEHHOMY WHIWBHIYaTbHOMY
MpeaNpUHUMATENI0, HMIIOPTEPY pacXoAbl Ha IMPOBEIEHUE SKCIEPTU3bl, a TaKXkKe CBSI3aHHbIE C ee
MIPOBEJICHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBerm (W3roTOBUTENH), VYIOJHOMOYCHHAs OpraHU3alUs WIW  YIOJHOMOYCHHBIN
WHAVNBUAYAIBHBIN TPEIPHHUMATEIb, HUMIIOPTEp OTBEYAET 3a HENOCTAaTKH TOBapa, Ha KOTOPBIA He
YCTaHOBJICH TapaHTUWHBIA CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHM BO3ZHHUKIM /0 Mepedadd ToBapa
MOTPEOUTEIIO WITH IO MPUIMHAM, BO3HUKIITUM JI0 3TOT'O0 MOMEHTA.

B oTHOmeHnn ToBapa, Ha KOTOPHIA YCTAHOBJICH TapaHTHHHBIA CPOK, MPOJABEI] (M3TOTOBUTENH),
YIIOJTHOMOYEHHAsI OpTaHu3allvs WM YIOJTHOMOYCHHBIH WHIUBUAYAIBHBINA MPEANPUHUMATENH, UMIIOPTEP
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OTBEYACT 3a HEAOCTAaTKM TOBapa, €CIM He JOKAKET, YTO OHM BO3HMKJIM IIOCJIE IIEpeladd ToBapa
NOTPEOUTEN0 BCJIEACTBUE HApYLIEHUs MNOTPEOUTENeM IpaBUI MCIOJIb30BaHMSA, XPAHEHUS WU
TPaHCIIOPTUPOBKU TOBApa, NEUCTBUM TPETHUX JIUL] WIA HENIPEOJLOIUMON CHUIIBIL.

7. ocTaBka KpynHOrabapuTHOIO TOBapa U TOBapa BECOM Oouiee MATH KWJIOTPAMMOB AJISl PEMOHTA,
YLIEHKH, 3aMEeHbl U (MJIHM) BO3BpAaT UX IOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAaMH M 32 CUET NpoJaBIa
(M3roToBUTENS,  YHNOJHOMOYEHHON  OpraHu3ald  WIM  YHOJHOMOYEHHOIO  WHAMBUIYAJIBHOTO
NpeaNpUHUMATEINs, UMIIOpTepa). B ciyyae HeucnonHeHus 1aHHON 00sS3aHHOCTH, a TAK)KE MPU OTCYTCTBUH
pojAaBla (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHu3allid WM YHOJHOMOYEHHOI'O WHAMBHUIYAIbHOTO
NpEINpUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXKICHUS TOTPEOUTENS JOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIJIAThCS norpedutenem. Ilpu 3ToM mpoaaseny (M3roTOBUTEINb, YIIOJIHOMOYEHHAs
OpraHu3alyss WIA YHNOJHOMOYCHHbIM WHAWBUAYAJIbHBIA TMpEANpPHHUMATENb, HUMIOPTEp) O00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOM M (WJIN) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBICHHUS TOTPEOUTENEM TpeOOBaHUI B OTHOIIIEHWH HEJIOCTATKOB TOBapa

1. Tlotpebutenp BIpaBe NPEABSBUTH IPEIyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUS K TMpOJAaBLy (M3TOTOBHUTENIO, YIMOJIHOMOYEHHOW OpraHu3alud WIH YHOJHOMOYEHHOMY
UHAVBUAYAJIBHOMY NPEIIPUHUMATEN0, UMIOPTEPY) B OTHOLIEHUWU HEJOCTAaTKOB TOBAapa, €CIU OHHU
oOHapy>KeHbI B TEUEHUE TaAPAaHTUIHOTO CPOKa MIIM CPOKA TOJTHOCTH.

B oTHOmIEHNM TOBapoOB, HA KOTOPHIE TapAaHTUNHBIE CPOKH MM CPOKM T'OAHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENh BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHWS, €CIU HEJOCTAaTKU TOBApOB OOHApY>KEHBI B
pasyMHBIA CpPOK, HO B Mpejeiax ABYX JIET CO JHA Mepeladd UX MoTpeOuTento, eciu Oonee JTUTEeIbHbIE
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

2. I'apaHTUitHBII CPOK TOBapa, a TAKKE CPOK €ro CIYKObl MCUUCIIACTCS CO JHS Mepelayd ToBapa
MOTPEOUTEIIO, €CJIM UHOE HE TPETyCMOTPEHO 10roBopoM. Ecnu 1eHp nepeaaun ycTaHOBUTh HEBO3MOKHO,
9TH CPOKH MCUUCIISIFOTCS CO AHSI U3TOTOBJIEHUS TOBApa.

Jlis ce30HHBIX TOBapoB (0OYyBH, OJEXKAbI W MPOYUX) STH CPOKU HUCUUCISIOTCS C MOMEHTa
HACTYIUIEHHMSI COOTBETCTBYIOILLETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPEIENSETCS COOTBETCTBEHHO
cyorektamu Poccmiickoit ®enmepanmu  UCXOIsd U3 KIMMATUYECKHX YCIOBUM MeCTa HaXOXKICHUS
NoTpeOUTENCH.

[Ipu mpogaxke ToBapoB Mo o0Opasiiam, MO MOYTE, a TaKXkKe B CIydasX, €CId MOMEHT 3aKJIIOUEHUs
JIOTOBOpA KYIUIM-TIPOJIQXKM M MOMEHT IMepefayd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
UCYMCIISIIOTCS CO JHS JOCTaBKM ToBapa mnoTpedurento. Eciu morpeOutens JuIIEH BO3MOKHOCTH
UCTOJIb30BAaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT MpoJaBla (B YAaCTHOCTH, TOBAp
HY)KJaeTcsl B CHEIHATbHOM YCTaHOBKE, MOJAKIIOYEHUM WU COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEUeT 10 YCTPaHEHHUsS MPOJABLOM TakuxX oOcTosTeNnbcTB. Ecnm aeHp gocTaBKw,
YCTaHOBKH, TOAKIIOYEHHUs, COOpPKM TOBapa, YCTPAaHEHUs 3aBUCSIIMX OT TMpoJaBlia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX NOTPEOMTENb HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYCHUIO, OIPEICIUTDH
HEBO3MOKHO, 3TH CPOKH HCUUCIISIIOTCS CO JHS 3aKJIFOUEHUSI I0r0BOpa KyIUIU-IIPOAAXKH.

CpoK TOZHOCTH TOBapa OIpelesieTcs MEPUOIOM, HCUUCIAEMBIM CO JHS U3TOTOBJIEHUS TOBapa, B
TEYEHUE KOTOPOr0 OH NPHUrOAECH K HCIOJIb30BAHMIO, WM JATOW, 10 HACTYIUIEHHs KOTOPOM TOBap
IIPUTOJIEH K UCIIOJIB30BAHUIO.

[IpogomKUTENTPHOCTh CpOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30MaCHOCTH TOBAPA.

3. 'apaHTHiiHbIE CPOKU MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIOIIME U3/IE€TUS U COCTaBHBIE YACTH
OCHOBHOI'O TOBapa. ['apaHTuiiHple CPOKHU Ha KOMIUIEKTYIOIME U3AEIUS U COCTaBHBIE YACTH MCUHCISAIOTCS
B TOM JK€ MOPSAJIKE, YTO U TAPAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME W3JEIHS M COCTaBHbIE 4YacTM TOBapa CUUTAKOTCS
PaBHBIMHU rapaHTUITHOMY CPOKY Ha OCHOBHOE H3JIeJINe, €CIIM HHOE HE YCTAaHOBJIEHO AOroBOpoM. B ciydae,
€CJIM Ha KOMIUIEKTYIOLIEE M3/AEIUE U COCTaBHYIO 4acThb TOBapa B JIOTOBOPE YCTaHOBJIEH I'apaHTHMHBIN
CPOK MEHBUIEH MPOIOKUTENILHOCTH, YeM FapaHTUHHBIN CPOK Ha OCHOBHOE U3/IeNNe, OTPeOUTENh BIIPaBe
NPeIbIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUICKTYIOLIETO W3AETUs M COCTaBHOM YacTH
TOBapa, MpU UX OOHAPY)KEHUU B TEUEHHWE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JEJIHMe, €ClIM WHOE He
IIPEyCMOTPEHO AOIOBOPOM.

Ecim  Ha  xoMIUIeKTyroliee  WM3JAENWE  YCTAaHOBJIIGH  TapaHTHUHHBIA  CPOK  OOJbIIeH
MIPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIN CPOK Ha OCHOBHOW TOBap, MOTPeOMTENb BIpaBe NPEAbSBUTH
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TpeOOBaHMS B OTHOIIEHUHW HEIOCTATKOB TOBApa MPH YCIOBUH, YTO HEJOCTATKA KOMIUICKTYIOIIETO U3/IEITHS
oOHapyKeHbl B TE€UEHHE TapaHTUHHOTO CPOKa Ha ATO M3ZeNue, HE3aBUCUMO OT MCTEUEHUs TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH cTaThe, TOBOAATCS A0 CBEACHUS MOTpeOUTENs B MHGOPMAIIUU O
TOBape, MPEJOCTABIIIEMON MOTPEOUTENIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciyyasix, Koria npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIN CPOK COCTaBJISIET MEHEE ABYX
JeT W HEJOCTaTKh ToBapa OOHApYKEHBI MOTPEOUTENeM IO WCTCUECHUM TapaHTHWHOTO CpPOKa, HO B
mpejAenax JByX JIET, IOTpPeOWTeNb BIpaBe NPEIBIBUTH MPOAABIYY (M3TOTOBHUTENIO) TpeOOBaHMS,
MPeyCMOTPEHHBIE cTaTheil |8 HacTosmero 3akoHa, eciy JOKAKET, YTO HeJJOCTATKA TOBapa BO3HUKIIHU 10
€ro nepefayy NoTPeOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENh BIpPaBE MPEIbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allud  WIK  YHOJHOMOYEHHOMY  WHAMBUAYyAJIbHOMY
NPEANPUHUMATEN0, UMIIOPTEPY) TpeOoBaHHWE O OE3BO3ME3IHOM YCTPAHEHUHM TAaKUX HEJOCTATKOB, €CIU
JOKa)KET, YTO OHM BO3HHUKIIM JI0 IIEpejaui ToBapa MOTPEOUTENI0 WK 110 IPUYNHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXET OBITh NMPEABSIBICHO, €CJIM HEIOCTATKH TOBapa OOHAPYKEHBI 110
MCTEUYEHUH JIBYX JIET CO JHs MepeJadyu ToBapa MOTPEOUTENIO, B TEUEHUE YCTAaHOBJICHHOIO HAa TOBAp CpPOKa
CIy’)kObl WM B TEUEHHE ACCSITH JIET CO JHS Mepelayd ToBapa MOTPEOUTENI0 B Cllydae HEYCTAHOBICHUS
cpoka ciy0bl. Ecniu ykazaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JBAJIATH JHEH CO IHS €ro
MPEIbSIBICHUS TOTPEOUTENIEM WIH OOHAPYKEHHBIM UM HEIOCTATOK TOBapa SIBISIETCS HEYCTPAHUMBIM,
MOTpeOUTENh TI0 CBOEMY BBIOOPY BIIpaBe NMPEABIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYEHHOM OpraHn3aluy Win
YIIOJTHOMOYEHHOMY HMHIUBUAYATHbHOMY MPEINPHHUMATENI0, HUMIOPTEPY) HHBIE NPETyCMOTPEHHBIC
OYHKTOM 3 crateu 18 HacTosmero 3akoHa TpeOOBaHHWS WM BO3BPAaTUTh TOBAP W3TOTOBUTEIIO
(YMOTHOMOYEHHON OpTraHu3alMd WA YIOJHOMOYEHHOMY HHIWBUIYaTbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOU JEHEKHOM CyMMBI.

Crarbs 20. YcTpaHeHHEe HEIOCTATKOB TOBapa H3TOTOBHUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
OpraHM3anuell  WIM  YIOJTHOMOYEHHBIM  WHAWBUAYAIBHBIM  MPEANPUHUMATEIICM,
HMITOPTEPOM)

1. Ecniu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa HE OIpe/esieH B MUCbMEHHOHN (opMe CoralieHueM
CTOPOH, 3TH HEAOCTaTKU JOJDKHBI OBITh yCTpaHEHbl H3rOTOBUTENEM (TPOAABIIOM, YHMOJHOMOYEHHOMN
OpraHM3aluell WM  YHNOJHOMOYCHHBIM  HWHAWBHUIYaNbHBIM  MPEANPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeJUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOTUMBIA JJISi UX YCTPAHEHUS C
ydeToM OOBIYHO MpHuMeHsieMoro cmocoba. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa, OMNpeAesieMblil B
MUCbMEHHOU (hopMe coTalieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATH JHEH.

B cryuae, ecnu Bo BpeMsi yCTpaHEHUSI HEJJOCTATKOB TOBapa CTAaHET OUEBUIHBIM, YTO OHU HE OYAYT
yCTpaHEHbl B OIPENIEICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTH COTJIAIICHHE O
HOBOM CpOKE YCTpaHEHHsI HEJAOCTaTKOB TOBapa. IIpuM 3TOM OTCYTCTBHE HEOOXOIUMBIX UIS YCTPaHEHHS
HEJIOCTaTKOB TOBapa 3allacHbIX YacTel (IeTaneil, MaTepuaaoB), 00OpyAOBaHUS WM MOJI0O0HBIC MPUIUHBI
HE SIBJISIIOTCS OCHOBAHUEM ISl 3aKJIFOYCHMS COTJIAIICHHS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEIEIIEHHOTO COTJIAllIEeHUEM CTOPOH MEPBOHAYANIBHO.

2. B oTHOmEHWM TOBAapOB NIUTEIHHOTO TOJH30BAHUS HM3TOTOBUTENb, NPOAABEN JHUOO
YIOJHOMOYEHHAs OpraHu3alusi WIA YINOJTHOMOYEHHBIM WHIUBUAYAIbHBIA MpEeINpUHUMATENb OO0S3aHBI
IpU TPEABSBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBI CPOK O€3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTENIO HAa TIEPHUOJI PEMOHTA TOBAp JIUTEIHLHOTO MOJIb30BaHMUs, 00JIaJatoui AITUMH
’KE€ OCHOBHBIMH IOTPEOUTEIILCKUMHU CBOMCTBaMHU, 00ECIIEUHB JOCTaBKY 3a CBOM cueT. IlepedyeHb TOBapoB
JUITUTEIBHOTO TOJIb30BaHUs, Ha KOTOpbIE YKa3aHHOE TpeOOBaHME HE pacHpOCTPAHSAETCSs, YCTaHABINBAETCS
IIpaBurensctBoM Poccuiickon denepanum.

3. B ciywae ycTpaHeHUs HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK HA HEro MpOJJEBAETCA Ha
NEpUoJl, B TEYEHHWE KOTOPOTO TOBAP HE HCIIOJIB30BAICA. YKa3aHHBIM IEPUOJ HCUUCISAETCS CO JHS
oOparieHus: moTpeduTensi ¢ TpeboBaHueM 00 yCTpaHEHMHM HEIOCTAaTKOB TOBapa M0 HS BBIJAYHM €T0 IO
okoH4YaHWM pemoHTa. [Ipu BbIgaue ToBapa M3rOTOBUTEND (TIPOAABEIl, YIIOJIHOMOUYEHHAS OpraHu3alus WIn
YIOJHOMOYEHHBIN MHIWBUYaIbHBINA MIPeANPUHUMATEN, UMIIOPTEP) 00513aH MPEIOCTaBUTh B MHCHMEHHOM
¢dopme moTpebuTeno MHPOPMALUIO O Jare oOpalieHHs moTpeduTenst ¢ TpeOoBaHHMEM 00 yCTpaHEHUH
oOHapyKeHHbIX UM HEJOCTAaTKOB TOBapa, O JaTe NepeJauyd ToBapa IMOTpeOuTeneM sl yCTpaHEHHUS
HEJOCTaTKOB TOBapa, O JaTe yCTPaHEHHs HEJIOCTATKOB TOBAapa C WX OINHCAHUEM, 00 MCHOJIB30BaHHBIX
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3allaCHBIX 4YacTAX (JeTajsX, MaTepuajax) M O JaTe BbIIa4d TOBapa IOTPEOMTENIO MO OKOHYAHUHU
YCTpaHEHHs HEOCTATKOB TOBapa.

4. Ilpu ycTpaHEHHH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbBI KOMIUIEKTYIOIErO U3JENINs WIN
COCTaBHOM 4YacTH OCHOBHOTO W3JENHs, HAa KOTOPBIC YCTaHOBJIEHBI TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3JEJIUE WIM COCTaBHYIO 4YacThb OCHOBHOI'O WU3JEIUS YCTAaHABIMBACTCS TapaHTUMHBINA
CPOK TOH € NPOAODKUTENBHOCTH, YTO M HA 3aMCHEHHBIE KOMIUIEKTYIOIIEE HM3ICIINE WM COCTABHYIO
4aCTb OCHOBHOTI'O U3JEJIUs, €CJIM UHOE HE IIPELYCMOTPEHO TOTOBOPOM, U FAPAHTUHWHBINA CPOK UCUUCIIAETCS
CO JHA BbIJIa4X NOTPEOUTENIO 3TOrO TOBApa 110 OKOHYaHUH PEMOHTA.

Crarbd 21. 3ameHa ToBapa HEHAIEKAIIETO Ka4yeCTBa

1. B ciydae oOHapyXeHHsI TOTpEOUTEIEM HEIOCTaTKOB TOBApa U NPEAbABICHUS TPEOOBAHUS O €r0
3aMeHe  mpofaBel]  (M3rOTOBUTENb,  YIMOJHOMOYEHHAas  OpraHu3alus WIH  yIOJHOMOYEHHBIH
WHIMBUYAIbHBINA NpepUHUMATENb, UMIIOPTEP) 00513aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JTHEH CO
THS TPeAbSBICHUSI yKa3aHHOTO TpeOOBaHUS MOTpeOuTeNeM, a MpU HEOOXOAMMOCTH IOMOJHUTEIHHOU
IIPOBEPKM KauecTBa TAaKOTO TOBapa IPOAABIOM (M3rOTOBUTENEM, YIOJIHOMOUYEHHOW OpraHu3alued WiIu
YIOJHOMOYEHHBIM HHIMBUIYaJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE ABAALIATU AHEH CO
THS IPEIBSIBIICHUS YKa3aHHOTO TPEOOBaHMS.

Ecniu y mnpomaBma (M3roToBHUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOTO
MHIMBUYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPAa) B MOMEHT IpPEIbSIBICHUS TPEOOBAaHHUS OTCYTCTBYET
HEOOXOMUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh MpOBEJEHa B TEUEHHUE Mecsilla CO JHA
NPeIbSIBICHHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa W NMpHUpaBHEHHBIX K HAM MECTHOCTSX TpeOOBaHHWE MOTPEOUTENS O
3aMeHe TOBapa IMOJUICKHUT YJOBJIECTBOPEHUIO O €ro 3asBJICHUI0 B CPOK, HEOOXOIUMBIN JUIsl OYepeaHOM
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B ATH PalOHBI, B CIydae OTCYTCTBHS y IMpoJaBla (M3TOTOBUTEI,
YIIOJTHOMOYEHHOM  OpraHu3alid WIM  YHOJHOMOYEHHOIO HWHAMBUAYAJbHOTO  IPEIIPUHHUMATEIS,
UMIIOpTEPa) HEOOXOAMMOTIO IS 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu nnst 3ameHsl ToBapa TpeOyercsi Oojee ceMu AHEH, MO TpeOOBaHUIO MOTPEOUTENS MPOIaBel]
(u3roToBUTENs JMOO YIOJHOMOYEHHAs: OpraHu3alus WIK YHNOJHOMOYEHHBIH HHIWBUIYaJbHBIN
NpEANpPUHUMATENb) B TEUEHUE TPEeX THEH co JHA NpeAbsBICHUS TpeOOBaHHS O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3THO MPEAOCTaBUTh HOTPEOUTENI0 BO BPEMEHHOE I0JIb30BAHME Ha MEPHOJ 3aMEHbl TOBap
JUTUTENTFHOTO TI0JIb30BaHUs, OONaJaromuii 3TUMH K€ OCHOBHBIMH IMOTPEOMTENBCKUMH CBOMCTBaMH,
o0ecreurB €ro JOCTaBKy 3a CBOM cYeT. DTO MpaBWUJIO HE PACHpPOCTPAHSETCS Ha TOBaphl, IEpeueHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUU € IYHKTOM 2 craThy 20 HACTOSIIETO 3aKOoHa.

2. ToBap HeHaAJIEKAIIETO Ka4eCTBA JIOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HAa TOBAp, HE
OBIBIIMI B yHOTpEOJICHUH.

[Ipu 3amMeHe TOBapa TapaHTHUHHBIA CPOK HMCUMCISIETCS 3aHOBO CO JHS TMepeJadyd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUI MOTpeOUTENS

TpeboBanus norpeOutens o copa3MEpPHOM YMEHBILIEHMH NOKYMHOH IIEHbI TOBapa, BO3MELICHUU
pacxoJO0B Ha MHCIpPABICHHE HEIOCTATKOB TOBapa IOTpeOUTENIeM WM TPETbUM JIUIIOM, BO3Bpare
YIUIAYEHHON 3a TOBAap JEHEKHOW CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUM YOBITKOB, MPUUMHEHHBIX
NOTPEOUTENI0 BCJIEACTBHE NPOJAXH TOBapa HEHAISKAIIEro KayecTBa JHMOO MPEIOCTaBICHUS
HEeHaJuIexaeil uHpopMauu O TOBape, MOUIEKHUT YIOBIETBOPEHUIO IPOAABLOM (M3rOTOBUTEINEM,
YIIOJTHOMOYEHHOM OpraHu3alnyell Wi  YHNOJHOMOYEHHBIM HHIMBUAYAJIbHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECSITU AHEH CO IHA NPEAbsABICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

Crarbs 23. OTBETCTBEHHOCTh MpOJAaBIA (M3TOTOBHUTENS, YIMOJHOMOYCHHOW OpraHW3allud WIH
YIOJTHOMOYEHHOTO WHAMBHUAYAILHOTO NPEANPUHUMATENSI, MMIIOpPTEpPa) 32 MPOCPOUKY

BBITIOJIHEHHSI TPEOOBAaHUHN TTOTPEOUTES
1. 3a HapymeHne nperycMOTPEHHBIX cTaThsamu 20, 21 u 22 HACTOALIETO 3aKOHA CPOKOB, a TAKKE
3a HEBBITIOJIHEHHE (33JICP)KKY BBITIOTHEHHS) TPEOOBaHMS MOTPEOUTENSI O IPEIOCTABICHUN €My Ha MEePUO.I
peMoOHTa (3aMEeHBI) aHAJIOTMYHOTO TOBapa MpojaBel (M3rOTOBUTEINb, YIIOJTHOMOYCHHAS OpraHU3aIus WIH
YIOJHOMOYEHHBIM MHAWBUIYaJbHBIA MpEANPUHUMATENb, UMIIOPTEP), MOMYCTUBIIMM TaKhe HapyLICHMUS,
yILJIAYMBACT MOTPEOUTEIIO 32 KAXK/IbIM IeHb MPOCPOYKU HEYCTOIKY (TIEHI0) B pa3Mepe OAHOTO MPOIEeHTa
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LICHBI TOBapa.

Ilena ToBapa ompenensercsi, UCXOAs U3 €ro LEHbl, CYIIECTBOBABILIEH B TOM MeECTe, B KOTOPOM
TpeOOBaHUE TMOTPeOUTENss MJOIDKHO ObUIO  OBITh  YAOBJIETBOPEHO MPOAABLOM (M3rOTOBUTEINEM,
YIOJIHOMOYEHHOW OpraHu3alueil WM  YNOJIHOMOYEHHBIM WHAMBHUIYAJbHBIM IpPEIIPUHUMATEIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJBHOTO YAOBJIETBOPEHHUS TAKOrO TpeOOBaHMSA WIM B JICHb BBIHECEHHS
CyneOHOTO pelIeHus, eciii TpeOoBaHue TOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HeBBINOTHEHUS TPeOOBaHUHN MOTPEOUTENS B CPOKH, MPEyCMOTPEHHbIe cTaThsimu 20 -
22 Hacrosero 3akoHa, MOTPeOUTENb BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTh HHbIE TpeOOBaHU,
YCTaHOBJIEHHBIE CTaThell |8 HAacCTOALIEro 3aKoHa.

Crarest  23.1. IlocnencTtBus HapylleHMs IPOJABLOM CpoKa Iepelayd IpeABapUTEIbHO
OIIAYEHHOTO TOBapa MOTPEOUTEINIO

1. JloroBop KyIUIM-IPOAAXH, MPEIyCMATPUBAIOIINN O0SM3aHHOCTh MOTPEOUTENsT MpeABapUTEIHHO
OIIATUTH TOBAp, NOJIKEH COJEPAKATh YCIOBUE O CPOKE Mepejaur TOBapa MOTPEOUTEIIIO.

2. B cnyuae, eciau mpopaaBell, MOJXYYUBLIMM CyMMY INpEIBAPUTENIbHOM OIUIATHl B OINpPENEICHHOM
JIOTOBOPOM KYIUIU-NIPOJAKU pa3Mepe, He MCIOJHWI O0s3aHHOCTh IO Iepejade ToBapa MOTPEeOUTENIO B
YCTAaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepeaayy OIUIadYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHOM OIUIaThl TOBApA, HE MEPEIAHHOTO MPOJABIIOM.

[Ipu »TOoM moTpedUTENHs BIpaBe NOTPEOOBATH TAKXKE IIOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE HApPYLIICHHUS YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa
nepeaayy MpeiBapuTelbHO OIUIAYEHHOTO TOBApa.

3.B ciydae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTH-TIPOJAXKH CpOKa Iepesadu
IIPEJBAapUTENIFHO OIUIAYEHHOI0 TOBapa MOTPEOUTEN0 MpPOAABEll YIJIauMBaeT €My 3a KaXKAblil J1eHb
MIPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBUHBI MIPOIIEHTA CYMMBI IPEABAPUTEIBHOMN OILUIaThI TOBApA.

Heycrolika (eHu) B3bICKMBAeTCA €O AHA, KOrJa IO JOTOBOPY KYIJIM-NIPOJAKU Iepeaada ToBapa
NOTPEOUTENIO JTOJDKHA Oblia OBITH OCYIIECTBIICHA, /0 JHS NEepefayd TOBapa MOTPEOUTETIO WIM 0 JHS
YIIOBJIETBOPEHMSI TPEOOBAHUS MOTPEOUTENS O BO3BpATe €My IIPEABAPUTEIBHO YIUIAUCHHON UM CyMMBI.

CyMMa B3BICKAHHOM mOTpeOuTEeNneM HEyCTOWKH (IIeHH) HE MOXET NpPEeBbIaTh CyMMY
IIpeBapUTEIHLHON OIIAThl TOBApA.

4. TpeboBaHus OTpeOUTENSE O BO3BpaTe YIUIAYCHHOH 3a TOBap CyMMBI U O TIOJHOM BO3MEIICHUHU
yOBITKOB MOJJIEKAT YAOBIETBOPEHUIO IPOAABIIOM B TEUCHHE JECATH ITHEH cO AHA IpelbsBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. TpeboBanust TOTpeOUTENS, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbH, HE TIOJIeKAT
YIOBJICTBOPEHUIO, €CJIM TMpPOAABEll JOKAKET, YTO HapylIeHHEe CpPOKOB IMepeJauyd MOTPeOUTEIIo
IIPEJBAPUTENIBFHO OIUIAYEHHOIO TOBapa MPOM30LUIO BCIEACTBUE HEIPEOIOJMMON CHIJIbI WM O BHHE
NOTpEeOUTEIIS.

Crarbs 24. Pacuersl ¢ moTpeburteneM B ciydae NPUOOPETEHHsS MM TOBapa HEHAJUICXKAIIEro
KauecTBa

1. Ilpu 3ameHe TOBapa HEHAAJEKAILIETO KAauecTBAa HAa TOBAp ATOM XK€ MapKu (3TUX ke MOJEIH U
(wm) apTHKYyJa) IepepacyeT 1eHbl TOBapa He TPOU3BOAUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIEr0 KauecTBa Ha TaKOW k€ TOBap APYrol mMapku (MoOIEiH,
apTUKYyJa) B ClIydae, €ClH lieHa ToBapa, MOAJIEKAIIEr0 3aMEeHe, HIKE LIEHbl TOBapa, MpPeJO0CTaBICHHOIO
B3aMEH, NMOTPeOUTENb J0JDKEH JAOIUIATUTh PAa3HUILYy B IIEHAX; B CiIydae, €CiIM I[eHa TOBapa, MOJIEKAIIEeTo
3aMeHe, BhIIIIE LIEHbI TOBapa, MPEJ0CTaBICHHOIO B3aMEH, pa3HHUIIA B IIEHAaX BBIMJIAYMBAETCS MOTPEOUTENIO.
Ilena ToBapa, MOAJIEKAIIETO 3aMEHE, OMpeIeNseTcs Ha MOMEHT €ro 3aMEHbl, a ecld TpeOoBaHUe
MOTpedUTENs HE YOBJIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa Mepe/laBaeéMoro B3aMeH
TOBapa ONpPEACIAIOTCS HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O 3aMEHE TOBapa.

3. B ciydae mpeabsBieHHs MOTpeOUTeaeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU TIOKYITHON
LICHBI TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpEeAbsABICHUS MOTpeOHUTeNeM TpeOOBaHHS
00 yIIeHKE WM, €CIM OHO TOOPOBOJBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJOM DPELIEHHUS O
COpa3MEpHOM YMEHbBILIEHUH TIOKYITHOM LIEHBI.

4. IIpu BO3BpaTe TOBapa HEHAJICKAIETO KauecTBa MOTpEOUTEh BIpaBe TpeOOBAaTh BO3MEILECHUS
pa3HULBl MEXIy LIEHOM TOBapa, YCTaHOBJIECHHOW IOTOBOPOM, M LIEHOW COOTBETCTBYIOLIErO TOBapa Ha
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MOMEHT JTOOpPOBOJILHOT'O YJIOBJIETBOPEHHUS TAKOrO TpeOOBaHMSA WM, €cli TpeOoBaHHE JOOPOBOJILHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHUS.

5. B ciiyuae Bo3BpaTa TOBapa HEHAIJIEKAIIETO0 KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIl[AaeTCsl YIUIAYeHHAas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHI0 BO3BpaTa
yKa3aHHOTO TOBapa KPeauTa, a TAKKe BO3MEIIIAETCs IJIaTa 3a MPeA0CTaBICHHE KpeuTa.

6. B ciaydae Bo3BpaTa TOBapa HEHaJJIXKAIIEro0 KayecTBa, MPUOOPETEHHOIO MOTPEOUTENIEM 3a CUET
NOTPEOUTETBCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YIJIAaY€HHYIO 32 TOBap
JCHEKHYI0 CYMMY, a TaKke€ BO3MECTHTh YIUIAYEHHBbIE MOTPEOMUTENEM INPOLEHTHl U WHBIE IUIATEXH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

Cratss 25. [IpaBo notpebutenst Ha 0OMEH TOBapa HaAJEXKAIIET0 KayecTBa

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOJIOBOJIBLCTBEHHBIM TOBAp HAJJIC)KAIET0 KadecTBa Ha
AQHAJIOTUYHBIA TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBAap ObLIT MPHUOOPETEH, €CM yKa3aHHBI TOBAap HE
nozo1en mo popme, rabapuram, pacoHy, paciBeTKe, pa3Mepy WJIM KOMIUICKTAIIH.

[ToTpeburens uMeeT mpaBoO HA OOMEH HEMPOJIOBOJILCTBEHHOTO TOBAapa HAJICKAIIETO KayecTBa B
TE€YEHHE YETHIPHAIATH IHEH, HE CUUTAs THS €r0 MOKYIKH.

OOMeH HenmpoAOBOJBCTBEHHOTO TOBapa HAJICKAIIETO KauecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap HEe ObUT B yMOTPEOJICHUH, COXPAHEHBI €r0 TOBapHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, TUIOMOBI,
(haOpuyHbBIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK WIJIM KACCOBBINM YEK JIMOO WHOW MOATBEPIKAAIOIINI
OIJIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENsT TOBAPHOTO YeKa MIIM KacCOBOTO yeKa
00 WHOTO MOATBEPKAAIOIIETO OIUIATy TOBapa JIOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CCHUIATHCS Ha
CBUJETEIbCKUE TTOKa3aHUSI.

[lepeueHb TOBApOB, HE MOMAJNEKANUX OOMEHY 1O OCHOBAHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaercs [IpaButensctBoM Poccuiickoit @enepanuu.

2. B ciydae, eciiu aHAJIOTHYHBIA TOBAp OTCYTCTBYET B MPOAaXKE HA JeHh OOpaleHus: moTpeouTens
K MPOJaBILy, MOTPeOUTEIh BIPAaBE OTKA3aThCS OT MCIOIHEHMs JOTOBOpa KYIIU-MPOAAXU U MOTpeOOBAThH
BO3BpaTa yIJIAu€HHOM 3a yKa3aHHBIH TOBap JIEHE)KHOW cyMMbl. TpeOoBaHue moTpeOUTENsI O BO3BpaTe
YIUTAYEHHOM 32 YKa3aHHbBIA TOBApP JACHEKHON CYMMBI MOJJIEKHUT YAOBJIETBOPEHUIO B TEUCHUE TPEX AHEH CO
JTHSL BO3BpATa yKa3aHHOTO TOBapa.

[To cornamenuio mMOTpeOUTENST C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH MpH
MOCTYIUICHUM AaHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBer; o0si3aH He3aMeIUTEIHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

Crarbd 26. YTpaTuia cumy.

Crarbs 26.1. J[ucTaHIMOHHBIH crIOCcO0 NPOIaXKH TOBapa

1. JloroBop pO3HUYHON KYyIUTU-IPOAAKU MOXKET OBITh 3aKIIOYEH Ha OCHOBAHHM O3HAKOMIICHUS
NOTPEOUTENS C MPEATONKEHHBIM MPOJABIIOM ONKCAHHEM TOBapa MOCPEIACTBOM KaTaJOroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSI3H (TEICBU3UOHHOM, MOYTOBOM, PAIUOCBS3H U JAPYTUX) WU HHBIMU
UCKJTIOYAIOIIMMU BO3MOXHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHS IOTPEOUTENIE € TOBapoM JIMOO
o0Opa3oM TOBapa MpH 3aKIIOYEHUH TaKOTro J0roBopa (AMCTAHLMOHHBIN CIOCO0 MPOIaKW TOBapa)
CIoco0aMu.

2. llpomaBHoM [0 3aKJIOYEHHUS JOrOBOopa JOJDKHA OBbITh MpPENOCTaBlieHA MOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX TNOTPEOHMTENbCKMX CBOMCTBAaX ToOBapa, 00 ajapece (MecTe HaXOXKICHHS)
MpoJaBla, O MECTE€ HM3rOTOBJICHHS TOBapa, O TMOJHOM (UPMEHHOM HAUMEHOBAaHUM (HAUMEHOBAHHM)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 YCIOBUSIX NMPHOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBbI,
CpOK€ FOJTHOCTH U TapaHTUHHOM CpPOKE, O MOPSIKE OIJIaThl TOBapa, a TAKKE O CPOKE, B TE€UEHHE KOTOPOTO
JeUCTBYET NPEASIOKEHHE O 3aKIIIOYSHUH JI0TOBOpA.

3. [ToTpebuTeno B MOMEHT JIOCTAaBKH TOBapa JIOJDKHA OBITh B MUCBMEHHOU (hOopMe MpeaocTaBiieHa
uH(poOpMaIsi O ToBape, MpeaycMOTpeHHasi crartheil 10 HacTosAmero 3akoHa, a TakKe MPEeTyCMOTPEHHAS
IIYHKTOM 4 HacTosIIel cTaTbi MH(pOpMaIMs 0 TIOPSAKE U CpOoKax BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe OTKA3aThCs OT TOBapa B JII00OE BpeMs J0 ero Mepeayuu, a mocjie nepeaadu
TOBapa - B TCYCHUE CEMHU JTHEH.

B cnydae, ecnmu nHpopmanus o OPSAKE U CPOKAX BO3BpaTa TOBAapa HAJICKAIIETO KauecTBa HE
ObL1a MpeAoCcTaBIeHa B MUCbMEHHOM (hopMe B MOMEHT JOCTaBKU TOBapa, MOTPEOUTENH BIIpaBe 0TKa3aThCs
OT TOBapa B TEUCHHE TPEX MECAIIEB C MOMEHTA Mepejauu TOBapa.
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Bo3sBpar ToBapa Ha/exkaIero KauecTBa BO3MOKEH B CITy4ae, €CIM COXPAaHEHBI €ro TOBAPHBIA BU/I,
MOTPEOUTETHCKUE CBOMCTBA, a TAKXKE IOKYMEHT, MOJITBEPKIAIONINI (aKT U yCIOBHUS MOKYNKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y OTpEOUTENs TOKYMEHTa, MOATBEPKAAIONIET0 (DaKT U yCIOBUS MOKYIIKH TOBapa, HE
JUIIAeT €ro BO3MOXHOCTH CCBhUIAThCS Ha ApPYyrue J0Ka3aTelbCTBA MPUOOPETEHHsS TOBapa y JaHHOTO
poJIaBIa.

[loTpebutens He BOpaBe OTKa3aThCS OT TOBapa HAAJEXKAILEro KadyecTBa, MMEIOIEro
WH/IMBUYAIbHO-OTIPEICTICHHbIE CBOICTBA, €CIM YKa3aHHBIM TOBap MOXET OBITh HCIIOJIb30BaH
HCKITFOYMTENIEHO TPHUOOPETAIONTUM €0 MOTpeOuTeemM.

IIpu oTkasze morpeOuTenss OT ToBapa MPOAABEIl JOJKEH BO3BPATUTh €My JCHEXHYIO CyMMY,
yIUTaYeHHYI0 TOTpeOUTENIeM IO JOTOBOPY, 3a HCKIIOYEHHWEM pacxXxoJ0B IMpoJaBlia Ha JOCTaBKY OT
HOTpe6I/IT€JISI BO3BpallICHHOI'O TOBapa, HC IO3JHCC YCM UYCPE3 JCCATH [[Hefl CO IHA NOpCAbABICHUA
MOTpeOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [MocnencTBus mpoAaky TOBapa HEHAUICKAIIETO Ka4eCTBa TUCTAHIIMOHHBIM CIIOCOOOM TIPOIaXKU
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, TTPEYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTOSIIEro 3aKoHa.

Cratbd 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUJ0B TOBAPOB
[IpaBuia mpojaxxu OTAENbHBIX BUIOB TOBAPOB ycraHasnuBarorcs [IpaBurensctBoM Poccuiickoi
denepanuu.

I'mapa III. 3ammTa npaB norpeduTesieil NPy BLINOJHEHUH PAadoT (OKa3aHMHU yCJIYT)

Crartbs 27. Cpoku BBIIIOTHEHUS padOT (OKa3aHUS YCIIYT)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBITIOJIHEHHE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN NPaBHJIAMHU BBHITIOJHEHHS OTACIBHBIX BHIOB PadOT (OKa3aHUs OTAEIHHBIX BUIOB YCIIYT)
WU IOTOBOPOM O BBHITIOJIHEHHH Pa0OOT (OKa3aHWM ycCiyr). B moroBope o BBIMOJHEHUH padOT (OKa3aHUH
yCIyT) MOXET NpeayCMaTpPUBATHCS CPOK BBIOTHEHHsI pabOThl (OKa3aHWUs YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOIKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU TIPABHIIAMHU.

2. Cpok BBITIOTHEHHUS palOOThl (OKa3aHMs YCIYTHM) MOJKET OMPENeNSIThCS JaTod (MepuoaoM), K
KOTOPOW JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE PaOOTHI (OKa3aHUE yCcIyru) win (1) naToi (mepuoaom), K
KOTOPOM UCIIOJIHUTEIND JOJIKEH MPUCTYIUTh K BHIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

3. B ciydae, eciu BeIOTHEHNE pabOTHI (OKa3aHUE YCIIYTH) OCYIISCTBIISICTCS 1O YacTAM (IOCTaBKa
MEepUOANYECKON TedaTd, TEXHUYECKoe OOCITy)KMBaHHWE) B TEUEHHE CpOKa JEMCTBHUS JIOTOBOpa O
BBITTOJIHEHUH paboT (0Ka3aHUU yCIyT), JOJDKHBI IPEAyCMaTPUBATHCS COOTBETCTBYIONINE CPOKH (IIEPUOIBI)
BBITIOJTHCHHS TaKUX pabOT (OKa3aHUs YCIIYT).

[lo cornameHH0 CTOPOH B JOrOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpIICHUS
OTJIETTLHBIX TAINOB PAOOTHI (TPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBusi HapylmIeHUS HWCIIOJHUTENIEM CpPOKOB BBITIOJIHEHHsI paboT (OKa3aHUs
yCIIyT)

1. Ecnu ncnonHuTeNb HApYIIUI CPOKH BBIMOJHEHUS paboThl (OKa3aHUs yCIyru) - CPOKH Havajia u
(MIM) OKOHYAHUS BBITIOJTHEHUS paboThl (OKa3aHHUs yCIyTH) U (MIM) IPOMEKYTOYHBIE CPOKH BBITTOJIHEHHS
paboThI (OKa3aHUS YCIIYTH) WJIM BO BpEMs BBITTOJTHEHHUS PaOOTHI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, UYTO
OHa He OyJ/IeT BBITIOHEHA B CPOK, MMOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTh BBITIOJIHEHUE PAOOTHI (OKa3aHUE YCIyrd) TPETbUM IUIAM 33 Pa3syMHYIO IEHY WU
BBITIOJTHUTH €€ CBOMMH CUJIaMH U ITOTPEOOBATh OT UCIIOJIHUTEINS BO3MEIIEHUS TTOHECEHHBIX PAaCXOJI0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHEHHE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOTHEHHS JOTOBOPA O BBHIMIOJHEHUN PAOOTHI (OKa3aHUU YCIYTH).

[loTpeburens BmpaBe MOTPeOOBATH TAKXKE MOTHOTO BO3MEIIECHHUS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HapYIICHUEM CPOKOB BBITIOJHEHHUS PaOOTHI (OKa3aHUS YCIYTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YOBIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAaHU TOTpEOUTES.

2. Hasznayennesle mnoTpeOUTENIEM HOBBIE CPOKH BBITIOJHEHHS pPaOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJTHEHUU PAOOTHI (OKa3aHUH YCIIYTH).

B ciydae mpocpoukyd HOBBIX CPOKOB MOTPEOHUTENh BIpPAaBE MPEIbSBUTH HCIOJIHHUTEIIO HHBIE
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TpeOOBaHMS, YCTAHOBICHHBIC IYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMOJIHEHHON paOOTHI (OKAa3aHHOW YCIyTH), BO3BpalaeMas MoTpeOUTEe 0 IPH OTKa3e OT
WCTIOTHEHUSI JIOTOBOpPA O BBHIMOJTHEHUH padOThl (OKa3aHWM YCIAYTH), a TaKXkKe Yy4duThiBaeMas IIpu
YMEHBILIEHUN IIEHBI BBIIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIyru), OMpEeNseTcss B COOTBETCTBUU C
nyHkTaMu 3, 4 U 5 cTatby 24 HACTOSILEro 3aKOHa.

4. Ilpu oTKa3e OT UCIIOJIHEHUS TOTOBOPA O BBHIMOJIHEHUH pabOThl (OKa3aHUM YCIYT'H) UCTIOTHUTEh
HE BIpaBe TpeOOBaTh BO3MEIICHHUS CBOMX 3aTpar, MPOU3BEICHHBIX B MPOIECCE BBITIOTHEHHUS PaOOTHI
(oka3zaHMs yCITyTH), a TAaKKe IUIaThl 3a BHITIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY), 3a HMCKIIOYCHHEM
Cllydasi, €CJIM MMOTPEOUTEh PUHSI BBIMIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

5. B cnydae HapylleHHs] YCTaHOBJICHHBIX CPOKOB BBINOJHEHHUs PaOOThl (OKa3aHHs YCIYT'H) WIH
HA3HAYCHHBIX MOTPEOUTENIeM Ha OCHOBAHWU IYHKTA | HACTOSIIEW CTAaThH HOBBIX CPOKOB HCIIOJIHUTEINb
yIUTaYMBaeT MOTPEOUTENIO 3a KaXK/IbI IeHb (4ac, ecIM CPOK OIpe/esieH B yacax) MPOCPOUYKU HEYCTOUKY
(meH0) B pa3Mepe TpexX IMPOILECHTOB IICHBI BBHIMOJTHEHHS paOOThl (OKa3aHUs YCIyrd), a €ClH IIeHa
BBITIOJTHEHHSI palOThl (OKa3aHUsS YCIYTH) JTOTOBOPOM O BBINIOJTHEHUH pPaldOT (OKa3aHWUM YCIYTr) HE
ompezneneHa - oOmed [eHbl 3aka3a. J[oroBopoM O BHIOTHEHWH pPA0OT (OKa3aHUHM YCIYT) MEXKIY
MOTpeOUTEIEM U UCTIOJIHUTETIEM MOXKET ObITh YCTAHOBJIEH 0OJiee BHICOKUH pa3Mep HEYCTONKH (TICHH).

Heycrolika (meHs) 3a HapylIeHHE CPOKOB Hayajla BBIMOJHEHUS pa0OThl (OKa3aHMs YCIYTH), €e
JTana B3bICKMBAETCS 3a KaXKABINA JIeHb (4ac, ecIu CPOK OIpesieieH B yacax) MPOCPOUKH BIUIOThH O Haydaia
BBITIONTHEHMsI paboThl (OKa3aHWs YCIyru), €€ JTamna WIA NPeIbsIBICHUS NoTpedurenem TpeOoBaHUA,
MPETYCMOTPEHHBIX IVHKTOM | HACTOSIIEH CTAaThHU.

Heycrolika (meHst) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJIHEHHs paOOThI (OKa3aHUs yCIYyTH), ee
JTamna B3bICKUBAETCS 3a KaXKIBIH JeHb (4ac, €ClM CPOK OMNpEeIesieH B yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHMS BBITIONHEHHUS pabOThl (OKa3aHWs YCIYTH), €€ JTalna WU MPEAbSBICHUS MOTpeOUTEneM
TpeOOBaHUH, MPETyCMOTPEHHBIX IIYHKTOM | HACTOSIIIEH CTaThH.

CymMa B3bICKAaHHOW TOTpeOuTEeNeM HEYCTONKH (IMIEHHM) HE MOMKET MPEBBHIIATh IIEHY OTICIBHOTO
BHJIa BBITIOJTHEHHUS DPAOOTHI (OKa3aHWs YCIYTH) WJIM OOIIyI0 IIEHY 3aKa3a, €CJIM II€Ha BBIMOJTHEHUS
OTIENBHOTO BHIa paboOThl (OKa3aHWsS YCIYT'H) HE OINpeaelieHa JOTOBOPOM O BBITIOJHEHUH PaOOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToliku (II€HU) OMpPENENSIeTCs, UCXOAS W3 IIEHBI BBIMOJHEHUS paboThl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHas 1IeHa He ONpeJeNieHa, UCXO0/ U3 00Iel 1IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOHKHO OBUIO OBITH YJOBJIETBOPEHO HCIIOIHHUTENEM B JCHD
JTO0OPOBOJIBHOTO YJIOBJIETBOPEHHUSI TAKOTO TPEOOBAaHUSI WM B JI€Hb BHIHECEHHS CY€OHOTO pEIICHHUs, EClIU
TpeboBaHue MOTPeOUTENS JOOPOBOIBLHO YIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHusi TOTPEOUTENS, YCTAHOBJIICHHBIC ITYHKTOM | HAcTOsIMIEH CTaThbH, HE MOJIeKAT
yIIOBJIETBOPCHHIO, €CIIM MCIIOJIHUTENh TOKAXXET, YTO HAPYIICHUE CPOKOB BBIMIOJIHEHUSI PAOOTHI (OKa3aHUS
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HEMPEOAOIUMON CHIIbI MIIA IO BUHE MTOTPEOUTEIIS.

Crarbsa 29. IlpaBa mnorpebutens mnpu OOHAPY)KEHHHM HEJOCTATKOB BBHITIOJHEHHONH pPaOOTHI
(OKa3aHHOU yCIIyTH)

1. Tlorpebutenp mpu OOHAPYKEHHH HEJOCTATKOB BBITTOJIHEHHOW pal0OThl (OKa3aHHOW YCIIyTH)
BIIPaBe O CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHUS HEIOCTATKOB BBHITTOJTHEHHON Pa0O0ThI (OKa3aHHOM YCITyTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS IICHBI BHIMIOTHEHHON pa0OThI (OKa3aHHOU YCIIyTH);

0€3B03ME3THOTO M3TOTOBJICHUS APYroil BEIIM W3 OJHOPOJHOTO MarepHalia TaKoro K€ KauecTBa
WM TIOBTOPHOTO BBITIONHEHUS paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHee MepeIaHHYIO
€My HCIIOJIHUTENIEM BElllb;

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJI0OB MO YCTPAHEHUIO HEJOCTATKOB BBITIOJHEHHOW pabOTHI
(O0Ka3aHHOM yCIYrH) CBOMMH CHJIAaMU WJIM TPETbUMU JIHIIAMHU.

VYnoBnerBopeHne TpeOOBaHUN TOTpeOHTENsT O OE3BO3ME3IHOM YCTPAaHEHHMH HEIOCTaTKOB, 00
M3TOTOBJICHUH APYTOW BEIIM WM O TIOBTOPHOM BBITIOJTHEHUH pa0OTHI (OKa3aHUM yCIyTH) HE OCBOOOXKIaeT
WCTIOJTHUTEISI OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKM 3a HapyIICHHE CPOKa OKOHYAHUS BBITIOTHCHHUS
paboThI (OKa3aHUS YCIYTH).

[ToTpeburens BrmpaBe OTKA3aThCsS OT MCIOJTHEHHs JOTOBOpPA O BBIMOJHEHWH PabOTHl (OKa3aHWUU
yCIIyTH) ¥ MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIH yKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIYrM) HE YCTPAHEHBI HCIIOJHUTEIIEM.



[TorpeOuTens Takke BIpaBe OTKA3aThCS OT HCIOJIHEHHUS JIOTOBOPA O BBIMOJHEHHUU palbOThl (OKa3aHUH
YCIIYTH), €CJIM UM OOHApY>KEHBI CYIIECTBEHHBIE HEOCTATKH BBIMOJIHEHHOW PaOOThI (OKa3aHHOM YCIIYTH)
WM UHBIE CYILIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUIl I0TOBOPA.

[ToTpeburens BnpaBe MOTpeOOBATH TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMM BBINOJHEHHON palOoThl (OKa3aHHOW ycCiayru). YOBITKHM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIs1 YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUN MOTPEOUTEIIS.

2. lleHa BBITIOJTHEHHOM pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpalaeMasi IOTPEOUTEINIO0 IPU OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpA O BBIMOJIHEHUHM padoThl (OKa3aHUM YCIAYrH), a TakXkKe Yy4YUTbiBaeMas Ipu
YMEHBIICHUN LEHBl BBINOJIHEHHOW paboThl (OKa3aHHOM YCIyru), ONpeAessieTcss B COOTBETCTBUHM C
IIYHKTaMU 3, 4 B 5 cTaThy 24 HACTOSAMIETO 3aKOHA.

3. TpeOGoBaHusi, cBA3aHHBIE C HEJAOCTATKAMHU BBITIOJHEHHOW pabOTHl (OKa3aHHOM YCIyTH), MOTYT
ObITh MPEbSBICHBI PU MPUHATHHU BBIOJHEHHOW pabOTHl (OKa3aHHON YCIYT'H) WM B XOJI€ BBINOJIHEHUS
paboTbl (oKkazaHUs yciayru) Jau0O, €ClIM HEBO3MOXXHO OOHApYKUTh HENOCTATKU MpPHU TNPHHATUU
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[TorpeOutens BIpaBe NPEABABIATH TPEOOBaHMS, CBSI3aHHbIE C HEIOCTaTKAMH BBIMOJIHEHHON
paboThl (OKa3aHHOW YCIyTH), €CIM OHM OOHApY)XEHBbl B TEUEHHWE TApaHTUMHOTO CpPOKa, a TPHU €ro
OTCYTCTBHH B Pa3yMHBIH CpPOK, B Ipe/ieiax JABYX JIET CO JHS MPUHATHS BBIIIOJTHEHHOW paboThl (OKa3aHHOU
YCIIYTH) WIH TSATH JIET B OTHOILIEHUU HEJIOCTATKOB B CTPOEHUHU U MHOM HEJIBH)KMMOM MMYILIECTBE.

4. HcnonHuTenb OTBEYaeT 3a HENOCTAaTKU paboThl (yciayru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUIHBIA CPOK, €CIM MOTpeOUTeah MOKAKET, YTO OHM BO3HUKIM 1O €€ MPHUHATHA UM WIH IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

B orHomenun pabothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUWHBIM CpPOK, MCHOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM He JOKaKEeT, YTO OHM BO3HMKIHU TOCIE MPUHATHS paboThl (YyCIyrH)
MoTpeOUTEeNIEM BCIIEJACTBUE HAPYIICHUS WM TIPaBWJI MCIOJIB30BaHUS pe3ylbrara paloThl (yCIyru),
JEUCTBUN TPETHUX JIUL WU HEIPEOJOJIUMON CUJIBIL.

5. B ciyyasix, Korjia npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIN CPOK COCTAaBJISIET MEHEE ABYX
neT (TSTH JIET Ha HeIBIYKUMOE UMYIIECTBO) U HEIOCTATKH PabOoTHI (yCIyru) oOHApyKEeHbI OTpeOuTeIeM
[0 UCTEUEHUU TapaHTUITHOIO CpOKa, HO B Mpejenax ABYX JeT (MATH JIET Ha HEJBMKMUMOE MMYILIECTBO),
NOTpPEeOUTENh BIIPaBe MPEABIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IIYHKTOM | HACTOSILIEH CTaTbu, €Cln
JOKaXET, YTO TaKWe HEJOCTATKW BO3HMKIM JI0 NPUHATUS UM pe3ylbTrarta paboThl (YyCIyrd) WIH 10
MPUYMHAM, BOSHUKIIUM JI0 3TOI'0 MOMEHTA.

6. B cnyuae BBISIBJICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrW) MOTPEOUTENb BIIpaBe
NPEIbSIBUTH UCIIOJHUTENO TpeOOBaHUE O OE3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIH JOKAXKET, YTO
HEJOCTaTKU BO3HHUKIM JIO NPUHATUS UM pe3ysibTaTa padboThl (YCIyru) WM MO0 IPUYHUHAM, BOSHUKILIUM J10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh NMPEABSABICHO, €CJIM TaKUE HEJOCTAaTKH OOHApy>KEHBI 110
WCTEUYEHUHU JBYX JIET (MATU JIET B OTHOIIEHUWU HEIBMKMMOIO MMYILECTBA) CO JIHS MPHUHATHS pe3yibTara
paboThl (yciayru), HO B Mpeleax YCTaHOBJIEHHOTO Ha pe3yibTaT padoThl (YCIyTH) CpOKa CIIy>KOBI WK B
TEUEHHUE JIECATH JIET CO JTHS MPUHATHUS pe3yiIbTaTa paboThl (YCIyrH) IOTPEOUTENIEM, €CIIA CPOK CITYXKOBI HE
ycraHoBieH. Ecnan gaHHoe TpeOoBaHHE HE YJOBIETBOPEHO B TEUCHHE MABAJAIATH JHEH CO JHS €ro
MPEIbSABICHUS MTOTPEOUTENEM UM OOHAPY>KEHHBIH HEIOCTATOK SIBISIETCS HEYCTPaHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOODY BIpaBe TpeOOBAaTh:

COOTBETCTBYIOIIETO YMEHBIIICHHS IICHBI 32 BHITIOJHEHHYIO pPab0oTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHUS TOHECEHHBIX MM PACXOJ0OB IO YCTPAHEHUIO HEJIOCTATKOB BBIOJHEHHOH paboThI
(0Ka3aHHOM yCIyry) CBOUMHU CHJIAMU WJIM TPETHbUMH JIUIAMH;

OTKa3a OT WCIOJHEHHUS JOrOBOpa O BBHIMOJHEHUH paboThl (OKa3aHUHM YCIYTH) M BO3MEIICHUS
YOBITKOB.

Crartbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BBITTOJTHEHHOW pabOTHl (OKa3aHHOW yCIIYTH)

Henocratku paboThl (yCIyrH) AODKHBI OBITH YCTPAaHEHBI HCIOTHHUTENIEM B Pa3yMHBIA CPOK,
Ha3HAYCHHBIN MTOTpeOHTEIEM.

A03a11 BTOpOil HCKIIIOYEH.

Ha3znaueHHBIN IOTpeOUTENEM CPOK YCTPAHEHUS HEOCTATKOB TOBAapa YKa3bIBaeTCs B IOTOBOPE MU
B MHOM TIOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE MO0 B 3asBJICHHH, HAMPABICHHOM NOTpeOUTEIeM
WCTIOJTHUTEITIO.

3a HapylleHHe TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPaHEHHUS HEIOCTaTKOB
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BBITOJIHEHHON Pa0OThl (OKa3aHHOM YCIIyTH) WCIOJHHUTENb YIJIAYMBACT MOTPEOHUTENIO 32 Ka)XIblii JICHb
IIPOCPOUYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHUS KOTOPOH ONpPENENAIOTCs B COOTBETCTBUM C
IIYHKTOM 5 cTaTby 28 HACTOALIETO 3aKOHA.

B cinydae HapymieHHMsl yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPAaBE MPEAbIBUTH MCIIOIHUTEIO UHBIE
TpeOOoBaHUsl, MPEeTyCMOTPEHHBIE ITyHKTaMu | U 4 ctaTby 29 HACTOSIIEro 3aKoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTENS

1. TpebGoBanusi morpedurtens 00 yMEHBIICHUH II€HBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIICHHH PACXOOB IO YCTPAaHEHHIO HEIOCTATKOB BHITIOJHEHHOW paboThl (OKa3aHHOM
YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMH JIMIIAMH, a TaKKe O BO3BpaTe yIUIAu€HHOH 3a padoty (yciyry)
JICHE)KHOW CyMMBI M BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJTHEHHUS JOTOBOPA,
MpeayCMOTPEHHbIE TYHKTOM | ctatbu 28 W nyHKTamu 1 U 4 cratbu 29 HAcTOSIIEro 3aKOHa, MOJIJIEkKaT
yIIOBJICTBOPCHHIO B ICCATUIHEBHBINA CPOK CO JTHS MIPEIBSIBICHHSI COOTBETCTBYIOIIETO TPEOOBAHUSI.

2. TpeboBanusi moTpeOuTENsi 0 OE3BO3ME3THOM HM3TOTOBJICHWU APYrOW BEIIM W3 OJHOPOIHOTO
MaTepuaga TaKoTo K€ Ka4ecTBa WJIM O TIOBTOPHOM BBIMIOJIHEHUU PaOOThI (OKAa3aHWM yCIYTH) IMOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JUIsi CPOYHOTO BBIMOJIHEHUs palbOThl (OKa3aHUS YCIYTH), a B
cllydae, €CJIM 3TOT CPOK HE yYCTaHOBJICH, B CPOK, PETYCMOTPEHHBIN JOTOBOPOM O BBIIOJHEHUU PabOTHI
(OKa3aHUM YCITYTH), KOTOPBIA ObLT HEHAJJIS)KAIIE NCITOTHEH.

3. 3a HapylleHHe TPEeTyCMOTPEHHBIX HACTOSIIEH CTAaThell CPOKOB YIOBIETBOPEHHUS OTAEITHHBIX
TpeOoBaHUIl MOTpeOUTENI HCHOJHUTENb YIJIAYMBAaeT NOTPEOUTENIO 3a KaXKIbl JEHb MPOCPOUKU
HEYCTOWKY (TMI€HI0), pa3Mep U MOPSAOK UCUUCICHUS] KOTOPOM OMPENENsOTCS B COOTBETCTBUU C IIYHKTOM 5
CcTaThbi 28 HACTOSIIETO 3aK0OHA.

B cinydae nHapymieHUs CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSMIEH CTaThH, MOTPEOUTEINH
BIIpaBE MPEIbSIBUTH HCIIOIHUTEIIO WHBIE TpeOOBaHMs, MPEAYCMOTpPEHHbIE IYHKTOM | crateu 28 u
nyakraMu 1 u 4 crateu 29 HacTosmero 3akoHa.

Crarbs 32. IIpaBo moTpebutenss Ha OTKa3 OT MCIOJHEHHS JIOTOBOPA O BBIMOJHEHUH pPadboT
(OKa3aHUM YCITYT)
[TorpeOuTens BHpaBe OTKA3aThCs OT HWCIOJHEHUS JOTOBOpa O BBINOJHEHMHM PaboT (OKa3aHUU
yciayr) B Jr000e BpeMs NPH YCIOBUM OIUIAThl MCIIOJHUTENI0 (PAKTUYECKH MOHECEHHBIX UM PACXOOB,
CBSI3aHHBIX C HCTIOJIHEHHEM 0053aTeNIbCTB 110 TaHHOMY JIOTOBODY.

Crartbs 33. CmeTa Ha BBINIOJHEHUE paOOTHI (OKa3aHUE YCIYTH)

1. Ha BeimonmHeHue paboThl (OKa3aHWE YCIYTH), MPEAYCMOTPEHHOM IOTOBOPOM O BBITIOJHEHUHU
paboThI (OKa3aHUM YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOTU3UTEIbHAS CMETa.

CocraBneHue Takol CMETHI TI0 TPEOOBAHUIO MTOTPEOUTENS UITH UCTIOTHUTEIS 00s3aTEIIBHO.

2. HWcnonHutens HE BIpaBe TpeOOBATh yBEIWYCHHs] TBEPAOH CMETHI, a MOTpeOUTENHh - €e
YMEHBILIEHHUS, B TOM YHCIIE B cly4yae, KOrJa B MOMEHT 3aKJII0YeHHsI J0rOBOPa UCKIII0YAIach BO3MOKHOCTD
MPEyCMOTPETh MOJIHBIA 00BEM MOAJIEKAIINX BBHITIOTHEHUIO padoT (OKAa3aHUIO YCIIYT) WA HEOOXOAMMBIX
JUISL TOTO PacXo/I0B.

HcnonmuuTens uMeeT mpaBo TpeOOBaTh YBENWYECHHUS TBEPIAOW CMEThI MPHU CYIIECTBEHHOM
BO3pPAaCTaHUM CTOMMOCTH MaTepuajoB U OOOpyHOBaHUS, MPEIOCTaBISEMbIX MCIIOIHUTENEM, a TaKXke
OKa3bIBaEMBIX €My TPETHHMH JIUI[AMHU YCIYT, KOTOPOE HENb3s OBLIO MPEAYCMOTPETh NPU 3aKITFOYCHUU
noroopa. Ilpu oTkaze moTpeOuTENs BBIMOJHUTH 3TO TPEeOOBAHHWE HCIOJHUTENb BIIPaBE PACTOPTHYTH
JIOTOBOP B CyZIcOHOM TOPSKE.

3. Ecam BO3HMKIA HEOOXOAWMOCTb BBINOJHEHHS JOMOJHUTENbHBIX paboT  (OKa3aHHs
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBIIMICHUS MPUOIM3UTEILHON CMETHI,
WCIIOJTHUTENIb 0053aH CBOCBPEMEHHO MPEIyNpeanuTh 00 3ToM moTpedurtens. Eciam morpebutens He man
coryiacue Ha MPEBBIIICHUE MPUOIM3UTEIFHOM CMETHI, OH BIIPaBE OTKA3aThCs OT MCIOIHEHUS A0roBopa. B
3TOM CJIydae UCIOJHHUTEIh MOXET TpeOoBaTh OT MOTPEOMTENs YIUIaThl IIEHBI 32 BBIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIIYTY).

Hcnonuutenb, cBOEBpEMEHHO HE MPEAYNPEIUBIINI MOTPEOUTENS O HEOOXOIUMOCTH MPEBHIIICHUS
MPUOIN3UTEIILHON CMETBI, 0053aH HMCIIOJIHUTEL JIOTOBOP, COXpaHss MpaBO Ha OMIATy paboThl (YCIyTH) B
npenenax npuOIM3UTEeIbHON CMETHI.



Crartbs 34. BeinonHnenue paboThl U3 MaTepHrajia UCIIOTHUTEIS

1. McnonHuTens 0053aH BBIOJIHUTE PabOTY, ONPENEIEHHYIO JOTOBOPOM O BBIIIOJHEHUU PAaOOTHI,
13 CBOET0 MaTepualla i CBOMMM CPEICTBAMU, €CJIM UHOE HE MPESYCMOTPEHO TOTOBOPOM.

HcnonHurens, NpenoCTaBUBLIMM MaTepuan Jjs BBIIOJIHEHUS pabOThl, OTBEYAeT 3a €ro
HEHaJyIeXallee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH NPOJABLA 332 TOBAapbl HEHAJUICkKAILEro
Ka4yecTBa.

2. Marepuai UCTIOJHUTEIS OIJIAYMBAETCs MOTPEOUTENEeM NPU 3aKITIOUEHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO MIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHHUU PabOTHI C YCIOBHEM OKOHYATEILHOTO
pacueTra NpH TMOJYyYEHHUH MOTPEOHUTENEeM BBIMOJIHEHHONW HCIOIHUTENEM pPAaOOTHI, €CIM WHOW MOPSAOK
pacueToB 3a MaTepual UCIIOIHUTENS He MPETyCMOTPEH COTJIallICHUEM CTOPOH.

3. B ciyuasx, mpexycMOTPEHHBIX JOTOBOPOM O BBINOJHEHHHM PabOTHI, MaTepHall MOXKET OBbITH
IPEJOCTaBIEH  HUCHOJHMUTENEM moTpedutento B KpeauT. llocnenyromee  M3MEHEHUE — LIEHBI
MIPEOCTABIEHHOT'O B KPEIUT MaTepralia UCIIOJIHUTENS He BICUET 3a co00ii mepepacyera.

4. Matepuan UCHOJIHUTENS U HEOOXOAMMBIE ISl BBIOJHEHUs pabOThl TEXHUUYECKUE CPEACTBa,
MHCTPYMEHTHI M IIPOYEe JOCTABISAIOTCS K MECTY BBIITOJHEHUS Pa0OT UCTIOIIHUTEIEM.

Crartbs 35. BeinonHenue paboThl U3 MaTepHaia (C Bellblo) MoTpeduTens

1. Ecniu paboTa BBITIOJIHSETCSI TIOJTHOCTHIO MM YaCTHYHO W3 MaTepuaia (C BEIIbi0) MOTpeOuTeNs,
WCTIOJTHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepHasa (BEIln) U MPaBUIbHOE €r0 HCIIOIh30BaHHE.

Wcnonuutens 00s13aH:

NpenynpeuTh TMOTPEOUTENss O HEMPHUTrOJHOCTH WM HeJO0OPOKAUYECTBEHHOCTH NEpeIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MPEJICTAaBUTh OTYET 00 U3PACXOJOBAHUH MaTepHasa U BO3BPATUTh €T0 OCTATOK.

B crnydae momHOM WM 4acTMUYHOM yTpaThl (MMOBPEXKIACHHs) Marepuaina (BEIIH), MPUHATOTO OT
MOTpeOUTENs, HCIOIHUTENh O0s3aH B TPEXTHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOJIHBIM MAaTEpPHAIOM
(BeIIbl0) aHAJOTUYHOTO KauyecTBa W IO KEJAHUIO MOTPEOUTENs] M3TOTOBUTH W3JIENHE U3 OJHOPOJHOIO
Matepuana (Bely) B pa3yMHBIA CPOK, a TIPU OTCYTCTBUU OJHOPOJIHOTO MaTepuasna (BEIr) aHAIOTUIHOTO
KauecTBa - BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO ILIEHY YTPAueHHOTo (MOBPEXKACHHOI0) MaTepuaia
(Bemn), a TaK¥Ke pacxo/Ibl, TOHECEHHBIC MOTPEOUTENEM.

2. llena yrpadeHHOTO (MOBPEXKACHHOT0) MaTepuayia (BEUIM) OMPEAENseTCsS, UCXOIsS W3 IICHBI
MaTepuana (BeIlr), CYIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO OBLIO
OBITh YZIOBJIETBOPEHO HCIOJHUTENIEM B JI€Hb JOOPOBOJBHOTO YIOBIETBOPEHHS TAKOrO TPEOOBAHUS WM B
JICHb BBIHECEHUSI Cy/leOHOTO pelIeHHs, eCli TpeOoBaHHUE MOTPeOUTENss TOOPOBOIHHO YIOBIETBOPEHO HE
ObLI10.

Ilena maTepuaina (Bemiu), nepeaaBacMoro UCIOIHUTEINIO, ONPEIENISICTCS B JOTOBOPE O BHIMIOTHEHUN
paboThI WM B UHOM JIOKyMEHTEe (KBUTAHLIMH, 3aKa3€), MOITBEPKIAIOLIEM €T0 3aKII0UEHHE.

3. HcnonauTtens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YaCTUYHYIO YTpary
(moBpexaeHne) mMatepuaina (BEIIH), TPUHITOTO UM OT MOTPEOUTENs, €CIM MOTPEeOUTETh MPEIyIpPEKIAeH
HCTIOJTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuaia (BellH), KOTOpble MOTYT TOBJIEYh 32 COOON €ro MOJTHYIO
WM YaCTUYHYIO yTpaTy (MOBPEXKIACHHE) JUOO0 eCM yKa3aHHbIE CBOWCTBA MaTepuaia (BEIH) HE MOTJIH
OBITH OOHAPYKEHBI TIPU HAAJIEKAIIEH PUEMKE UCIIOTHUTEIIEM 3TOT0 MaTepuana (BeIu).

Crarbsi 36. OOs3aHHOCTH MCIOTHHUTENST HMH(POPMHUPOBATH MOTPEOUTENsT 00 OOCTOSATENBCTBAX,
KOTOPBIE MOTYT TOBJIMATH Ha KAUeCTBO BHIMOJHAEMOW PaOOTHI (OKa3bIBAEMOW YCIYTH)
WM TIOBJIeYb 32 CO00I HEBO3MOKHOCTH €€ 3aBEPILICHUS B CPOK

VcnonHurtens 00s3aH CBOEBPEMEHHO WH(GOPMHUPOBATH IOTPEOUTENsE O TOM, YTO COOJIOJICHUE
yKa3aHUW MOTPEOUTENsT U MHBIE OOCTOATEIhCTBA, 3aBUCAIINE OT MOTPEOUTENsI, MOTYT CHU3UTH KaueCTBO
BBITIOJTHSIEMOM paboThl (OKa3bIBaEMOW YCIIYTH) WM TOBJIEYh 3a COOON HEBO3ZMOXXHOCTH €€ 3aBEPIIICHUS B
CPOK.

Ecoim morpebutens, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH(OPMHUPOBAHHE
WCTIOJTHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HEMPUTOTHBIA WU HEAOOPOKAYECTBECHHBIH MaTepuan, He
M3MEHUT YyKa3aHWil O CrocoOe BBITTOJIHCHHS PAOOThI (OKa3aHUs YCIYrd) JUOO HE YCTPaHUT HWHBIX
00CTOSTENBCTB, KOTOPHIE MOTYT CHH3UTh KAdeCTBO BBITIONHSEMOW pPAaOOTHI (OKa3bIBAEMOW YCIYTH),
WCTIOJTHUTEIh BIPABE OTKA3aThCsl OT MCIIOJIHEHHS JOTOBOPA O BHITIOJHEHUH PaOOThI (OKa3aHWUU YCIYTH) U
noTpebOoBaTh MOJIHOTO BO3MEIIEHUS! YOBITKOB.
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Cratbs 37. [Topsinok u Gopmbl OTIIaTHI BHITOJTHEHHONW PaO0THI (OKa3aHHOM yCITyTH)

[ToTpeburens 00s3aH OIMIATUTH OKAa3aHHBIE €My YCIYIM B TOPSJAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEJIEM.

[TorpeOuTens 00s3aH OMIATUTH BBHIOJHEHHYIO UCTIOJIHUTENIEM B IOJHOM 00beMe padoTy mocie ee
npuHsATUA noTpedutenem. C cormacus moTpeOuTesns padboTa MOKET OBITh OIUTAY€HAa UM TPH 3aKIIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WM ITyTeM BhIIaYu aBaHCA.

Omata Oka3aHHBIX YCIYT (BBIMOJIHEHHBIX pa0OT) MPOU3BOJIUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HATMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUK HATMYHOW (POPMBI pacyeToB OIjlaTa TOBapoB (padoT, yCIIyT) moTpeduTeneM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMPOJABIA (MCIIONHUTENS) MyTeM BHECEHUS HAITUYHBIX
JIEHEKHBIX CPEJICTB MPOJABIY (HMCIIOJHUTENI0), JUO0 B KPEAWTHYIO OpPraHU3AIMI0, JIMOO IJIATSKHOMY
areHTy, OCYIIECTBISIONIEMY AESITeILHOCTh MO MpUeMy IuIaTexel (pusmdeckux nui, Ju00 0aHKOBCKOMY
[JIATeKHOMY  areHty  (cy0areHry), OCYUIECTBIAIOIIEMY  JAESITEIbHOCTh B  COOTBETCTBHHM  C
3aKOHO/IATEILCTBOM O OaHKax M O0aHKOBCKOH JESATEIHHOCTH, €CIIM MHOE HE YCTAaHOBIEHO (enepanbHbIMU
3aKOHaMM WJIA WHBIMA HOPMaTUBHBIMH TMpaBOBbIMU akTamu Poccuiickoit ®enepaumu. Ilpu sTOM
00s13aTeNbCTBA MOTpeOUTEN Tepel MPOAABLOM (HMCIOJIHHUTENEM) IO OIUIaTe TOBapoB (padoT, ycmyr)
CUMUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX IEHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HAJIMYHBIX
JICHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABIY (MCIIOJHUTENIO), THO0 B KPSIUTHYIO OpraHHU3aIuio, JIN00
IUIATEKHOMY areHTy, OCYIIECTBISIONIEMY NEATENbHOCTh MO IMpUEMY IUIaTexel (PU3MUECKUX I, MO0
0AHKOBCKOMY IUIATE)KHOMY areHry (CyOareHry), OCYIIECTBISIONIEMY ACSITETbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOM JEITEILHOCTH.

Crartbs 38. YTparuna cuny.

Crates 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB YCIYT

ITocnencTBust HapyleHUs YCIOBUI JOrOBOPOB 00 OKa3aHUM OTIEIbHBIX BUAOB YCIYT, €CJIA TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy HE IMOANaJaloT IO [ACHCTBUE HACTOSLIEH TJaBbl, ONPEAEIAIOTCA
3aKOHOM.

Crartbs 39.1. [IpaBuia oka3aHusl OTACIBHBIX BHUAOB YCIYT, BBITOJHEHUS OTIEIBHBIX BUIOB padboOT
noTpeduTesim
[IpaBuia oka3zaHus OTACIBHBIX BUOB YCIYT, BBITIOJIHEHHS OTIACIBHBIX BUIOB PAOOT MOTPEOUTENSIM
ycra"aBinuBarorcs [IpasurensctBom Poccuiickon @enepannu.

I'masa IV. I'ocynapcrBeHHas 1 001IeCTBEHHAsI 3all{UTA NIPAB NOTPeOUTe el

Crarbs 40. DenepanbHBIA TOCYJAPCTBEHHBIM KOHTPOJb (HAA30p) B 00JIACTH 3alllWTHl IPaB

norpeduTenei

1. ®@enepanbHBI TOCYIAPCTBEHHBIH KOHTPOJIbL (HAaa30p) B 00JIACTH 3alIUTHI MIpaB MOTPEOUTENCH
ocytiecTBsieTcsl (heepaabHbIM OPraHOM WCTIOTHUTEIbHOM BJIACTH, YIIOTHOMOYEHHBIM [IpaBuTEennCcTBOM
Poccutiickoii ®eneparuu (1anee - opran rocyJapcTBEHHOTO HAA30pa).

2. IIpeamerom ¢eneparbHOTO TOCYJAPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIMTHI MPaB
MOTpeOuTeNeH SABISIOTCS:

1) cobmromeHne  W3rOTOBUTENSMU, HUCTIOJTHHUTEISMH, MPOJABIAMH, YIOJIHOMOYCHHBIMU
OpraHM3alMsIMM  WJIM YIIOJHOMOYEHHBIMU HWHAWBUAYAJIbHBIMU TMPEANPUHUMATENAMHA, HMIIOPTEPAMU,
BIIQJICTIBI[AMU arperaTopoB 00s3aTENbHBIX TPEOOBAaHUM, YCTAHOBICHHBIX HACTOSIIIUM 3aKOHOM, TPYTHMH
(dbenepalbHBIMU 3aKOHAMHW W WHBIMH HOPMAaTHUBHBIMU TIPABOBBIMH akTamMu Poccuiickoit denepanum, a
TAaKXKE aKTaMH, COCTaBIIIONIMMHU TMpPaBO EBpa3wiicKOro 3KOHOMHYECKOTO COI03a, PEeryIHpPYIOIIMMH
OTHOIIEHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

2) co0uroieHre U3rOTOBUTENEM, HCTIOHHUTENEM (JIUIIOM, BBIMTOTHSIOMIMM (YHKIIHH MTHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLOM TpeOOBaHM, YCTAHOBJICHHBIX TEXHHYECKUMHU pErjiaMeHTaMHu, WIH
00s13aTeIbHBIX TPEOOBAHMIA, MOJICKAIMUX TPUMEHEHHUIO N0 JHS BCTYIUICHHS B CHJIY TEXHHUYECKUX
periiaMeHToB B COOTBETCTBUU ¢ DenepanpHbiM 3akoHoM oT 27 aekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUU".

3. Opra"us3anus U OCYIIECTBIEHHE (eaepalbHOTO TOCYAapCTBEHHOTO KOHTpPOJS (Ham3opa) B
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o0yacTi 3amMTHl MpaB norpeduteneit perymupyrorcss DenepanpieivM 3akonoMm ot 31 mrons 2020 roxa
N 248-®3 "O rocymapCTBEHHOM KOHTposie (Haa30pe) M MYHHUIUMAIBHOM KOHTposie B Poccuiickoit
Oepnepanun".

4. [lonoxenue o deaepaTbHOM TOCYIapCTBEHHOM KOHTpOJE (Haa30pe) B 00JacCTH 3allUTHI MpPaB
notpedureneit yreepxxkaaercs [IpasurensctBom Poccuiickoii @enepanum.

5. B nonoxxennn o denepanbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3alTUThI TIPaB
NoTpeOUTENeH yKa3bIBAaIOTCS HAaWMEHOBAaHHE M CTPYKTYPHBIE 3J€MEHThl TEXHHYECKOTO periaMeHTa M
(unn) o0s3aTeNbHBIX TPEOOBAHUM, MOJJICKAIIMX MPUMEHEHUIO /10 JHS BCTYIUICHUS B CUJy TEXHHUYECKUX
perimaMeHToB B coOTBeTcTBUM ¢ DenepanbHbiM 3akoHoMm oT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryIHpOBaHUU", OLlEHKA COONIIOICHUSI KOTOPBIX OCYIIECTBIIIETCS B paMKax (perepanbHOro
TOCYJapCTBEHHOTO KOHTpOJIsi (Haa3opa) B 00JacTW 3allMThl MpaB MOTpeOUTeNei, a TakkKe BUIbBI
MPOYKIINH, SBJSIOMUECS o0beKTaMu (helepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIs (Haa3opa) B o0macTu
3aIIUTHI IPaB MOTPEOUTENCH.

6. Opran rocy1apcTBEHHOTO Ha/130pa €KeroJHO TOTOBUT rOCYAApCTBEHHBIN JOKIIA] O 3allUTe MpaB
norpedureneit B Poccuiickoit dexepanmu B mopsiike, ycraHoBiIeHHOM IlpaButensctBom Poccuiickoit
denepanuu.

7. OpraH rocy1apcTBEHHOTO Haj30pa BIpaBe oOpamaTrbes B CyX C 3asBICHHSIMU B 3aILUTY IPaB
nmoTpeOuTeNneli M  3aKOHHBIX HHTEPECOB  OTACIBHBIX MMOTpeOuTeneit (rpynmbel  MOTpeOuTeseH,
HEOIPEeNIEHHOr0 Kpyra MOTpeOuTeNneil), a Takke C 3asiBICHUSAMH O JIMKBHJAIMA W3TOTOBUTEIS
(ucmionHUTENS, MPOJABIA, YIIOJHOMOYEHHON OpraHu3alluu, UMIIOpTepa, BIaJeNblia arperatopa) Judo o
NpeKpaIeHNH JeSITebHOCTH VH/IUBUYaJIbHOTO peaNpUHIMATEIS (YOJTHOMOYEHHOTO
WHIWBUIYAIPHOTO TIpEINpUHUMATEN) 3a TpyOoe (MOBJEKIIEe CMEpPTh WM MacCOBBIE 3a00JIEBaHUS,
OTpaBIICHHS JIIO/IeH) HapyIIEHUE MpaB MOTpeOUTENeH.

8. Opran TroOCyIapCTBEHHOTO Haja30pa B TOPSAKE, YCTAaHOBJIECHHOM 3aKOHOAATEIhCTBOM
Poccuiickoii ®eneparyiv, MOXXET ObITh MPUBJICYECH CYIOM K YYacCTHIO B JeJie, a TAaK)Ke BIPaBE BCTYNATh B
JIeJI0 TI0 CBOEH MHUIIMATHBE WM MO MHUILIMATUBE JIUI, YYaCTBYIOUIMX B Jieje, JUIs a4yl 3aKJIIOYEHUS IO
Jeny B LENAX 3allUThl TIpaB IOTpeOUTeNell B paMKax TPaKJaHCKOTO WM aJIMHUHHCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapcTBEHHOIO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHHUS 10 BOMPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii denepannu, peryiupyronx OTHOLIECHHS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

10. KoncynsTupoBanue, mpoQIaKTHIECKUH BU3UT, HAOTIOIEHNE 3a COOIIOICHHEM 00sI3aTeIhbHBIX
TpeOOBaHUH, BBIE3NHOE OOCIEIOBAaHME MOTYT IPOBOAUTHCS (hefepalbHBIMU TOCYIAapCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEAOMCTBEHHBIMU OpraHy TrOCYIapCTBEHHOTO Haa30pa, B MOPSAKE U Clydasx,
YCTAaHOBJICHHBIX TOJIOKEHHEM O (hesiepaibHOM rocy1apcTBEHHOM KOHTpOJIe (Ha/i30pe) B 00JACTH 3alUThI
MpaB MOTpeOuTeNCH.

Crarbss 41. OOs3aHHOCTh H3rOTOBUTENS  (MCIIOJIHUTENS, TMPOJIABIA, YIOJHOMOYCHHOM
OpraHu3alMK WU YIOJIHOMOYEHHOTO MHAWBUAYAIBHOTO MPEANpUHUMATENS], UMIIOPTEPA,
BIIQJIENIbIIa arperaropa) Mo NpeIoCcTaBiICHUI0 MH(POpPMAIUA OpraHy TOCYIapCTBEHHOTO
HaJ30pa
N3roToBuTens (MCIOMHUTENb, MPOIABEI, YIIOJHOMOYCHHAS] OpPTaHU3AIUs WJIH YIOJHOMOYCHHBIN
WHAVNBUAYAIBHBIN TpEeNNpUHUMATEIh, HMIIOPTEp, BIAJAENEI] arperaropa) Mo TpeOOBaHHWIO OpraHa
roCyAapCTBEHHOTO HAaJ30pa, €ro JODKHOCTHBIX JIMII 00s3aH MPEAOCTaBUTh B YCTAHOBJIEHHBIM WUMU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHHUS] B MUCBMEHHOW U (WJIM) yCTHOU (dopMe U UHYIO
nH(popMaIo, HEOOXOAUMYIO IS OCYIIECTBIECHUS OPraHOM TOCYIapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMM JIMAMHU ITOJITHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOnaTenbcTBOM Poccuiickon denepanmu.

Crarbs 42. YTparuna cuiy.
Crarbs 42.1. I[lomHOMOYHMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB TIOCYJIApPCTBEHHOW BJIACTH
cyobekToB Poccuiickoit denepanuu B 00J1aCTH 3aLIUTHI IPaB MOTpeduTeNnei
1. Beicmuii WCMOJHUTENBHBIA OpraH TOCYIAapCTBEHHOW BJIACTH COOTBETCTBYIONIETO CYOBEKTa
Poccuiickoii ®enepaniii OCYIIECTBISECT MEPONPUATHS MO pealnu3alud, 0OECIEUCHUIO U 3alUTe NpaB
noTpeduTesnel U B mpeeaax CBOUX MOJHOMOUYUI IPUHUMAET ONPEAEICHHbIE MEPHI.
2. B nensx cofeicTBUs 3aluTe MpaB NOTPeOUTENeH OpraHbl UCTIOIHUTENFHON BIACTH CyOBEKTOB
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Poccuiickoii deneparyu pa3pabaThIBAIOT PETHOHAIBHBIE MPOTPAMMBI 110 3alUTE MpaB MOTpeOuTeNneii u
OKa3bIBAIOT COAEHCTBHE OpraHaM MECTHOI'O CAaMOYIPAaBICHHA U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenei (MX accorranusiM, cor3aM) B OCYILECTBICHUN UMU 3aIIUTHI IPaB NOTPEOUTECH.

3. OpraH rocy1apcTBEHHOI'O Ha130pa YTBEPXKAAeT METOANYECKHE PEKOMEHIALUH 110 pa3paboTKe U
peanu3aly perioHAIBHBIX 1 MYHUITUIATIBHBIX TPOrPaMM I10 3aIUTE MpaB NOTPEOUTEICH.

Crarbsa 42.2. llepegaua ocyliecTBICHHUS IOJHOMOYUM OpraHa TOCYIapCTBEHHOIO Haa30pa
opraHaM UCIOJIHUTEJIbHOM BIacTH cyOnbekToB Poccuiickoit deneparuu

[TomHOMOUYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa MO OCYMIECTBICHHIO  (eaepaibHOro
roCy/lapCTBEHHOI'O HaJ30pa B 00JIacTM 3alllMThl NpaB NOTpeOuTeneil MoOryT mepefaBaTbCs IS
OCYILIECTBJICHUSA opraHam HCIOJIHUTEIBHONM  BJIACTH CyOBEKTOB Poccuiickoit denepauuu
nocranoBiieHusiMA [IpaButensctBa Poccuiickoit denepanyu B MOPSAIKE, YCTAaHOBICHHOM DejiepaibHbIM
3akoHOM OT 6 OKTAOpst 1999 roma N 184-®d3 "OO6 o0mMX NPUHIMIIAX OPraHU3alMK 3aKOHOJATEITHHBIX
(IpencTaBUTENBbHBIX) W HMCIIOJHUTENBHBIX OPraHOB TOCYAApPCTBEHHOW BlacTH CyOBekTOB Poccuiickoit
Oepnepanun".

Crartbs 42.3. [logaua u paccMoTpeHue oOpalieHuii morpedureneit

1. OOpamienne moTpeOUTeNnss MOKET OBITh HAlpaBiICHO B MHUCbMEHHOW ¢Gopme Ha OyMakKHOM
HOCUTENIE WM B 3JEKTPOHHOW (opMe B OpraH rocylapCTBEHHOIO Ha/A30pa, MHBIE YIOJIHOMOYECHHBIC
(dhenepaibHBIC OpraHbl UCIIOJHUTEIBLHON BJIACTH, OpraH HMCIOJHUTEIBHOW BIACTH CyOBbekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpameHre TOTPEOUTENIST MOXET OBITh HAMpPaBICHO II0 II0YTE, C HCIOJIh30BAHUEM
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VHTepHeT", B TOM uncie ouIuanbsHOro caifta opraHa
roCyJlapCTBEHHOI'O HAA30pa, MHBIX YIOJHOMOYEHHBIX (pellepabHBIX OPraHOB MCIOJHUTEIBHOM BIIACTH,
opraHa HCIOJHHUTEIbHON BiacT cyObekTa Poccuiickoit ®enepanuu 1100 opraHa MECTHOTO
camoympaBiieHus (B cyobektax Poccuiickoit denepanuu - ropogax deaepaibHOr0 3HaueHUss MOCKBeE,
Cankrt-IlerepOypre u CeacTomnoiie C HCIOJIB30BaHHEM OQUIMAIBHOIO caiiTa OpraHa MECTHOTO
CaMOYTIpaBJIEHUs B cllydae, €Ciu 3TO MPEeayCMOTPEHO 3aKoHamMu cyObekToB Poccmiickoit denepanuu -
ropojioB ¢enepanbHoro 3HadeHuss Mockbl, Cankr-lIletepOypra m CeBacTomois), €IMHOTO TOpTaia
rOCY/IapCTBEHHBIX W MYHULHUMAIBHBIX YCIYyr JHOO PErHOHAIBHOTO TMOpTaja TOCYAApCTBEHHBIX H
MYHHIIUITATBHBIX YCIIYT, a TAKXKE MOXKET ObITh MPUHSATO MIPH JTMYHOM MPUEME 3aIBUTEIISL.

3. B MHOroQyHKIMOHANbHBIX LEHTPaX MPEIOCTaBICHUS] TOCYAAPCTBEHHBIX M MYHHIIMITAJbHBIX
YCIYT MOTYT OCYHIECTBIIATHCA MpUeM oOpaleHuid moTpeduTeneil 1 KOHCYIbTHPOBAHUE MTOTpeOUTENeH 1o
BOIIpOCaM  3alllUThl HUX TMpaB Ha OCHOBAHMM  COTJIAIIEHUH O  B3aUMOJACWUCTBUU  MEXKIY
MHOTO(YHKIIMOHATHHBIMU IEHTPAMHU MPEIOCTABICHUS TOCYIapCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT H
dbenepanbHBIMU OpraHaMy HUCHOJIHUTEIbHOW BJIACTH, OpPraHAMHM TOCYIAapPCTBEHHBIX BHEOIOKETHBIX
(GhOHIIOB, OpraHaMH TOCyIapCTBEHHOW BiacTU CyOBEeKTOB Poccuiickoii denepanuu, opraHaMud MECTHOTO
caMOyTpaBJICHUSI.

Crartbs 43. OTBETCTBEHHOCTh 3a HapyIIEHHWE IPaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickon @enepannu

3a HapylleHue IMpaB MOTpeOUTesnel, YCTAaHOBJIEHHBIX 3aKOHAaMHU M WHBIMH HOPMaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanuu, nmpojasel] (MCIOJIHUTENb, U3TOTOBUTENb, YITOJTHOMOYEHHAs
OpraHM3alusi WM YHOJHOMOYEHHBI MHIWBUAYyaJdbHBIH NpeINpUHHUMATENb, HWMIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPakJIaHCKO-IPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOJaTenbCcTBOM Poccuiickoit denepannu.

Crarbs 44. Ocy1ecTBiIeHHE 3alUTHI paB MOTpeOUTENeH OpraHaMu MECTHOTO CaMOYIPaBJICHUS

B nenax 3amuThel mpaB notpeOuTeneil Ha TEPPUTOPUM MYHMIIMIIAIBLHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'0 CaMOYIIPABJICHNUS BIIPABE:

paccmarpuBaTh OOpalleHus MNoTpeOuTesiel, KOHCYJIbTUPOBAaTh HMX IO BOMPOCaM 3allUThl MpaB
norpeduTeneii;

oOparmiaThCs B Cy/Ibl B 3aIIUTY TIPaB MOTPEOUTENEH (HEONPeaeIEHHOTO KpyTa moTpeourenei);

pa3pabaTeiBaTh MyHHUIUIAIBHBIE POTPAMMEI 110 3alIUTE MPaB NOTPEOUTENICH.

[Ipu BBIsSIBIICHHH TIO OOpAIICHUIO TIOTPEOUTEIS TOBApOB (padoT, YCIyTr) HEHAIIeKAIIer0 KauecTBa,
a TaKXKe OIMACHBIX /ISl JKM3HH, 3/I0POBBs, MMYIIECTBA MOTPEOHUTENCH M OKpPYKAIOIIEH Cpeabl OpraHbl
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MECTHOTO  CaMOYIpaBJICHHUS HE3aMEAJIUTENIbHO U3BemaloT 00 dToM  (QenepanbHble  OpraHbI
WCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIISIOIINE KOHTPOJIb 32 KaueCTBOM M 0€30MacHOCThIO TOBApOB (pabdoT,
YCIIYT).

Yrpartuna cuiy ¢ 29 mapra 2019 r. - @enepanbhbiii 3akoH ot 18 mapra 2019 r. N 38-03

CraTtss 45. [IpaBa 001IeCTBEHHBIX 00BETIMHEHHH MTOTpeOUTENEH (X accoluaIuii, COr030B)

1. I'paxxngane BrmpaBe OOBEIUHATHCS HA JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIWHEHUS
notpebureneil (MX acCoLUaIK, COI03bI), KOTOPBIE OCYIIECTBIISIFOT CBOIO JICATEIHHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OOBEAMHEHHH (WX accoIualldid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepauuu.

2. OOmiecTBeHHBIE 00BEIUHEHUS TOTPEOUTENEH (MX acCOIMAIMK, COIO3bI) JIJIST OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBATh B pa3palbOTKe 00s3aTEeNIbHBIX TPEOOBaHWI K TOBapaM (paboTam, yciyraMm), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTHMBHBIX IIPAaBOBBIX akTOB Pocculiickonn denepanuu, peryaupyrommx
OTHOIIEHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENCH;

MIPOBOANTH HE3aBUCHUMYIO 3KCIIEPTU3Y KadecTBa, 0€30MaCHOCTH TOBApOB (paboT, YCIyT), a TaKkkKe
COOTBETCTBHUSI TOTPEOUTEIHCKUX CBOMCTB TOBapoB (paboT, ycCiyr) 3asBIEHHON TMpOJaBIAMU
(M3rOTOBHUTENSIMU, HCTIOTHUTEISIMH ) UH()OPMAIIUY O HUX;

OCYILIECTBIISATh OOIECTBEHHBIM KOHTPOJIb 3a COOJIIOJIEHHUEM TpaB MOTpeOuTeNeld M HAmpaBlATh B
OpraH TOCYJapCTBEHHOTO HAJ30pa W OPraHbl MECTHOTO CaMOyIpaBlieHus HWHPOpPMAIUI0 O QakKTax
HapylICHUH MpaB MOTpeOuTeNnel i MPOBEACHHs] MPOBEPKH 3TUX (DAKTOB M NPUHATUS B Cllydyae HUX
MOJATBEPXKJICHUSI MEp IO MPECEYCHUIO HApYyIIECHWH MpaB MOTpeOuTeneil B mpenenax IOJHOMOYUI
YKa3aHHBIX OpPraHOB, y4aCTBOBaTh B MPOBEJACHUM SKCIIEPTHU3 MO (haKTaM HapyIIEHH MpaB noTpeduTenei B
CBsI3M C oOpameHussMu norpedurteneil. [Ipu ocymiecTBIeHUN OOIIECTBEHHOTO KOHTPOJISI OOIIECTBECHHBIE
oObenuHEeHNs TOTpeOuTeneil (WX accoluanuy, COIO3bl) HE BIpaBe TpeOOBaTh OT HW3TOTOBHUTENICH
(WcToNHUTENEH, MPOIABIIOB, YIIOJIHOMOUYEHHBIX OpPraHM3AIMA WU YIIOJIHOMOYEHHBIX WHAMBHUIYAIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBITIOJIHEHUE NEUCTBHI), 00S3aHHOCTH
mpeIcTaBICHHs (BBITIOTHEHMSI) KOTOPBIX IO TPEOOBAHUIO OTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIIHIO O MpaBax MoTpeduTesne u 0 HeOOXOAUMBIX ACHCTBUSX IO 3aIIUTE
3THX MpaB, O pPe3yJbTaTaX CPaBHUTEIBHBIX HCCICIOBAaHUI KadecTBa TOBAapoB (paboT, YCIIyT), a Takke
WHYI0 WHpOpMaAIMIO, KOoTopas OyaeT CcrmocoOCTBOBAaTh pealM3alldd TMpaB W 3aKOHHBIX HWHTEPECOB
norpebureneil. [lyOnukyembie OOIIECTBEHHBIMH OOBEIMHEHUSAMH TOTpeOuTenei (MX accoluaIusaMu,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX MCCIEAOBAaHUN KadecTBa TOBApoOB (paboT, yCIIyT) HE SBISIOTCS
peKIIaMoi;

BHOCUTH B (enepaibHble OpraHbl HCIOJHUTENBHON BJIACTH, OpPraHU3alUd MPEJIOKEHHUS O
MPUHITUHA MEP IO TOBBIIICHUIO Ka4ecTBa TOBApPOB (padoT, yCayr), O MPUOCTAHOBIICHUIO TIPOU3BOICTBA H
pean3alny TOBAapOB (BBIMOJHEHUS padOT, OKa3aHMs YCIYT), 10 OT3bIBY C BHYTPEHHEIrO phIHKa TOBapOB
(pabort, ycnyr), He COOTBETCTBYIOIIMX MPEABSBISEMbIM K HUM U YCTAHOBIIGHHBIM 3aKOHOIATEILCTBOM
Poccutiickoii deneparuy 0 TEXHUIECKOM PETYJIIMPOBAHUU 0053aTeIILHBIM TPEOOBaHUSM;

BHOCHUTH B OpraHbl IPOKYpaTypsl U (heaepaabHble OPraHbl UCIIOJHUTEIBHON BIACTH MATEPUANBI O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIUI[, OCYIIECTBIISIIOIIMX IPOU3BOJACTBO U peaU3alhi0 TOBApOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEABSBISIEMBIM K HUM O0s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXe HapyllalolMX I[paBa NOTpeOUTENeH, YCTAaHOBJIEHHBIE 3aKOHaMHU U WHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccutickon denepanuy;

oOpamaTeCsi B OpraHbl MPOKYpaTypbl C TMpocb0aMu TMPUHECTH MPOTECThl O MPU3HAHUU
HEJCHCTBUTEIHHBIMA aKTOB (DeepambHBIX OpPraHOB HWCIOJHUTEIHLHOW BIACTH, AaKTOB OpPraHOB
WCTIOTHUTEIIbHOW  BJIAcTH CyOBbekTOB Poccuiickoit ®deaepanun W aKTOB OpPraHOB  MECTHOTO
caMOyTIpaBlieHUs, MPOTUBOPEUAINX 3aKOHAM M WHBIM PETYIUPYIONUM OTHOIIEHHUS B OOJACTH 3allUTHI
rpaB MOTpeOuTEeIei HOpMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamaTteCsi B CyIObl C 3asBICHUSMHU B 3alIUTy IpaB MOTPEOWTENECH W 3aKOHHBIX HHTEPECOB
OTZIETHHBIX MOTpeOuTenel (Tpynimbl MoTpeduTenel, HeonmpeaAeIeHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HAa30pa B (POPMHUPOBAHUHM OTKPBHITHIX U
00IIEIOCTYITHBIX TOCYIaPCTBEHHBIX HH(OPMAIITMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI MPAB MOTPEOUTENCH,
KauecTBa M 0€30IaCHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICICHHOTO Kpyra oTpeouTenen
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Opran TOCYAZapCTBEHHOIO HaJa30pa, OpraHbl MECTHOrO CaMOYIPABJICHHUs, OOIIECTBEHHBIC
o0benuHeHns moTpeduTeneil (MX acCOlUaIMK, COI03bI) BIPABE MPEIBSIBIATh HCKH B CYABI O IPEKPAIICHUN
MIPOTUBONPABHBIX JAEHCTBHI N3TOTOBUTENS (MCIIOJIHUTENS, IPOJIABIa, YIIOJIHOMOYEHHONW OpraHn3alluyl Tl
YIOJHOMOYEHHOTO MHAWBUIYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUHM HEONPEAesIEHHOTO
Kpyra rnorpeouteneii.

[Ipu ynoBieTBOpEeHHH TAKOTO MCKa CyJ.l 00S3bIBAET NMPABOHAPYIIUTEINS JOBECTH B YCTAHOBICHHBIN
CyIIOM CPOK 4Yepe3 CpeAcTBa MaccOoBOW HMH(OpPMAIMK WA WHBIM CIIOCOOOM J0 CBEICHHUS MOTpeOuTenei
pelieHue cya.

BcerynuBiiee B 3aKOHHYI0 CWIIy pELIEHHE CyAa O IPU3HAHWM JEUCTBUM HU3TOTOBUTEIA
(ucrionHUTENS, TPOAABIA, YHNOJHOMOYEHHONW OpraHM3alliy WM YINOJTHOMOYEHHOTO WHAMBHUIYaJbHOTO
NpEANpUHUMATENS, HMIIOPTEpa) IMPOTHUBOIPABHBIMM B  OTHOUICHWH  HEONPEAETICHHOTO  Kpyra
noTpeduTeneit 00s13aTeIbHO I CyJa, pPacCMaTPHUBAIONIETO WMCK IMOTPEOUTENsT O 3alluTe €ro Ipas,
BO3HUKIIUX BCJIEACTBUE HACTYIJICHUS TPa)XIaHCKO-IIPABOBBIX TOCIEACTBUN ACWCTBUI H3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YHNOJHOMOYEHHOW OpraHM3alliy WM YINOJHOMOYEHHOTO WHAMBHUIYaJbHOTO
NpEANpUHUMATEINS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKue JCUCTBHUS M COBEPIICHBI JIU
OHM  U3rOTOBUTENEM  (MCIOJHUTENEM, MNPOAABIOM,  YINOJHOMOYEHHOW  OpraHu3alMed  Wiu
YTIOJIHOMOYEHHBIM UHIUBUAYATbHBIM NPEANPUHUMATEIIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YAOBIETBOPEHUEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIUHEHUEM
norpeduTeneil (WX accouManyei, COI30M), OpraHaMM MECTHOTO CaMOYIIpaBJIEHUs B HHTEpecax
HEOIpEAENEHHOT0 Kpyra MoTpeOuTeneil, CyA MNPUHUMAET pEHICHHE O BO3MEIIEHHWU OOLIECTBEHHOMY
O0BEIUHEHUIO TMOTpeduTeNnell (MX accoUMaIMM, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBJICHUS BCEX
MMOHECEHHBIX IO JAeNy CyAeOHBIX U3/IEPIKEK, a TAK)KE MHBIX BO3HUKIIKX J0 0OpallleHus B Cy U CBS3aHHBIX
C pacCMOTPEHHEM Jiella HEeOOXOAUMBIX PacXoJ0B, B TOM YHCIIE PacXoJ0B Ha MpPOBEICHHE HE3aBHCUMOM
9KCIIEPTU3bl B Cllydyae BBISBIECHUS B pe3ylbTaTe IMPOBEICHUS TaKOM JKCHEPTU3bl HaPYIICHUS
o0s13aTeNbHBIX TPeOOBAaHUH K TOBapaM (paboTam, yciyram).

IIpesunent Poccuiickoit deneparuu b.Enbum
H

Mocksa, [lom CoBeToB
7 depanst 1992 roma N 2300-1
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